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Son Of Section 89 



Our February VMJ cover, shown 
here, is connected to our cover 
story this month. Two years ago, 
Senior Editor Roger Thompson 
disclosed the impact that the 
newly implemented Section 89 of 
the federal tax code would have 
on businesses His Story detailed 
hmv the tax, regulatory, and oth- 
er costs that the law imposed — 
supposedly to achieve fairness in 
health, life T and other nonponsion 
benefits — would actually dis- 
courage employers from offering 
those benefits. 

The net result fur employee- 
would not be fairness, the article 
pointed out, but the loss of the 
critical protection they eiyoyed 
from the benefit* provided by their employee 

Thompson's article was the first major business salvo in the battle 
that eventually ended in repeal of Section 89, 

With this month's coyer story, he turns to what is happening in 
the area that Section 89 did not cover — pens ions— and 11 mis a dis- 
turbingly similar situation. Private retirement systems are being in- 
undated by confusing, complicated regulations, all proffered under 
the label of some noble purpose. Whatever their intent, they endan- 
ger the pension system that has birmiiL* a part iif the American aso- 
cial structure. 

The article cites ihe view of pension experts that lawmakers' in- 
sistence on piling more complexity and expense on the administru- 
tion or pension plans amounts to "a congressional death sentence for 
small-business pension plans "That echoes the complaints against 
Section 89— that it would force smaller employers* overwhelmed by 
coats and complexities to abandon benefit plans rather than struggle 
with impenetrable regulation*. 

Frankly, you probably won't like the mesiSBge in this month's cov- 
er story. But it's an important one for all employers, not only for 
what it tells you about what's happening to pensions bat also for 
what it shows about the congressional viewpoint of fairness. 




Robert T. Gray 
Editor 




Suffering an on- the -job injury that keeps 
someone away from work —and away from a 
paycheck— is difficult enough. 

Watting weclcs, or even months, for fair 
income replacement is nothing short of 
inexcusable. 

Wh ich is exactly why the Workers Compen- 
sation System was created 

It s a system that, for 75 years, has been ded- 
icated to getting injured workers their income 
benefits in a fast, no- fault, no-hassle way. 
The Bad News 
Unfortunately, there are problems with 
Workers Compensation in some states. Serious 
problems that are spread* J^J to other states- 
Unnecessary litigation and underfunded, 
understaffed, state -administered agencies are 



slowing down the entire process. On top of 
that, in some states minor injuries arc over- 
compensated and major in furies art- untkr 
compensated. 

The Good News 
In some states, Workers Compensation 
works without a hitch. Workers are compcnsai 
quickly, and fairly. 

But to bring that same quickness and fair- 
ness to the troubled states today and to 
strengthen all systems for tomorrow, wc haw 
promote change, A few examples- 
Simpler procedures, better communication 
of rights and benefits, plus teamwork between 
doctors, employers and state regulatory agenda 
\wuld do wonders for the individual systems. 
So would agency-sponsored toll- tree nuin* 



Help Strengthen Workers Compensation 



Injured Workers Don't Have To Rely On This. 




, nc * n ^ r '"juted workers to inquire about their 
Imit J 6 enefit *- And consumer brochures out- 

^ific workers-rights, 
htiti y ' alterriatlv e methods for resolving 
J^rm h d ' s P utes should be adopted -short of 
reso £? ^ would allow tor quicker 
bei^g* 1 of c ^ osc disputes and faster income 

It'sUpToAHOfUs 

these ° Chai £ € ahead and i mplement ideas like 
'K»u can do one of two things to help. 



^1 ff , 

ca n do t )v r affected * and w * mt >° u 

rteaa i to y° ur ins urance company or busi- 



mng 



GaJrv^ : Sharc >^ ur wews by writing ro 
y ^° un tryn'ian. President and CEO of 



Liberty Mutual. ITS Berkeley Street. Boston, MA 
02117 Wtr'll help you ^et in touch with people in 
your state who can help. 

Workers Compensation *s roo valuable 
to neglect It provides quality medical and re- 
habilitative care. Delivers income benefits with 
fairness and swiftness. And offers cost stability 
to employers. 

Remember. Workers Compensation was de 
signed to gi w American workers a solid system 
they could rely on. 

Let s make sure they always can. 



LIBERTY 
MUTUAL. 




^use When A Worker Has An Accident, Everybody Gets Hurt. 
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There s A Way To Keen 
Stamp Costs From Rising 

As H U.S. Vo*Vj] Service worker, ] ^rti 
atrcmgty opposed to breaking up the wfr. 

I am aL*o ag^liat raising thfi prEcc- of 
stuspfc. 

Tn pri*v?nt ^ufh cofil incneiase^. thr; 
Pcwtal Servit* coulri i\u ci^Tiy u + lth Sat- 
i j inr3iiy dtiliv^n . >:m lji u :iht\ui ^ [;iNinfi :i 
year. 
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It would need only tive people instead 
of j^iijt for every A™ 1 ruuUsu The ba«e 
Aaiariet? of the extm wurkers^ Lht- IlmH - 
days* and overtime wimk! sll imtke for 
erprvsid^rabU? ravings. Vou snn arid to 

mince > und utilities. 

Money Talks, But 
So Would Reform 

Ltf.s hf>pe tJiut your find! tnijtojijd in 

■Tiiniiivrv |"Th^- SuTr..- f 71-41 Kacet- S[ >d 

Np< Hwn rin .s*m<; OM PerJi^ In 
Con^ri^'l Is rijcht In slatinjj I. J l; lc run 
Kressional incumbency b not a permit- 

f - ■ -Is? x".i;n--Ji-| i :;!" l -, ;|| 

Ftttm ray 32 yisir* in adv^rtkin^ 1 
cnrj t^ll you thnt having u spending 
vantage of 2 or or 10 to 1, free imiling^ 
to thi* valut- of S2()0 t (KKI per yettr in tht^ 
Home nod often milliona in the SennU% 
and large paid stflfT* for mnBtitiHant bdp 
cur] efTei-i-ively Jock out virtually at) chat 

WiLrmut federal uiinnpsdgn'tunince re- 
farm anil/or ci.>n£reb-siimiil l-jrni limiu- 
ikinfi, ^mt-r^rjiz groups wich sui women 
Jin- blocked from the k?ad el-whip proci.'As 
in WiiuhinjiftDn. 
Oft rryr A. Ikutti 
Southpott, Conn. 



TeEecommuting Can Open 
Doors For The Deaf 

"Travel- Frt-e Co^r^m^t^np ,, [December] 
Sailed Lo take advantage of the impor- 
Unc opportunity to Include deaf people 
in th* group of successful telecom- 
muter^ 

The article include two plii'n?v:nij^ 
of a nuecp^Hfu] deaf tek^cDrnmuter, lhi\ 'w I 
Miehnlowski. Ho a taJented art direc- 
tor who nJso is n full and unhindered 
tiartlcipanl fn hh vinnjmiy'ji biisEneK:^ 
bocsuB9 hiB telecommuting ettCaiiMttefl 
suvet-Li feniures of conventional \vork j 
places sudi aa tet*p}lOtVW* that often 
hinder deaf fieople to their careers. 

En HgW i. «f Lhk> recent pab^e of the 
Americans with Dfeabflitiea Act, y<nir 
article cinjld Itstvt- fi3ur;Lt<il ivj]di'r^ k-v- 
ery where nbr^jt ihe advantages nf using 
telecommuting as s way to aceommo- 
date disabled empluyee^ 
Mart:u$ B. Diigtm. Dirwtar 
fh pinion t>f Public Affair* 
Ntxtirnml Ttrhiwral Ij^fttttti 

for the Dm/ 
RwhsHifr Ittntttvfr nf T\'rhv.f fht(t } / 



More Opoortunities In 
Environmental Cleanup 

f, [''rum Th«- Gmunc] t'p" | January 1 ettccl 
numeruuH examples of cleanup opportu- 
nities aiwodaied with Superfund and the 
Clean Air Act, hut there wan no word 
about how companies are iniiklntf promts 
while cleaning up our nation's soil and 
ground water because of the Under- 
jcrround Siuni^f Tmk M fST> recti hit ions. 
The EPA esturmtes that there are op to 
? mltliim USTft in this nation, and aew- 
thirfl vmihl bti tetktttf toxic chemicaK 

Many fledgling firms are literally 
cleaning up on this regukUiry-driven 
market up^v>ri unity. 

Our company, for example, is supply- 
ing an alternative to the ritika of LfSTs 
with an eerinomical, mte. ami environ- 
mvrHnSJy -inind utiove irrrnmd jiloruge 
vault for petroleum products, 
Philip C Crumtr 

/ titttttn'n Ntdt: The January jr^ory did 
mention t/w Mtrtprmmrial p<ut*ibiti- 
Uem \n USTttJ 

The Ins And Outs 
Of Exporting 

In llghl. uf ?rir ■■iijt'i 'jir ijinjii.^tir *'rninim- 
ic climate, "Reach New Markets' 
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«nubftr| h uapeciailly timely. Axncriran 
campuniefl. particularly mid Hired ami 
smaller firm^ have l<i uiuier-^umil liuit 

fur Haag edmjmntefl, can mean lb& ifif- 
J*rence between survi^il jiil>1 it* unfur 
■ ll3 ^i'-^lr.<-iTuri\r 

t>ur |Jiil»lKMtn,n p The Ammtntt ft* 
W RtWHtvr, llsb; more Lhait 40JQOO 
Amtiricuji exporters and the prelims 
jW service* they are ending abroad. 

*iwwHHfiilJy aiding American hiuuiumin 
PiirKuit of aa]e* overseas since J«a 
1 JJ, ' J .v P f/ h!.Ji,r 
>\'t'*-nrtt tl Bxpart Rfiijixter 
WW York. NS, 

family Businesses Are Smart 
™ Look To Women 

^irnn X,.( tll|| ^ j UIllIJ , rv (Mmimi-ntjm\ 
g Time To Be A Woman," in the 
rainlly BuMiup^ action, rightly point. ■. I 
! " ™rt womwi HA k iri]|j!i|-|.;iiLi iisset* if 

, gH,|lL ^' rtMiiy risrii'? - wojMfl get to 

■g willrnff to paiss their business 
maiu w . n c(»mjHuiy a* wriJ a*. If 




Nelt&n states that 'the family buri- 
iMfrjNM ^nutri t-nrjugh to uvkcime wnmen 
iind move them up *taml to gain from 
their contribution*"' 

TorhiyV misine^se* want managers 
vrhn wQI listen to what their wuHtimer 1 * 
litis fiayin^ which is mireethinjj wumpji 
Imve be«*n taught by their mothers. 

Finally, women art- becoming more 
iti|mrt.iat lii lhi.- Im-ines* wurkl, imj J. 
as a woman, am very proud to gee the 

Omntiti PUxti* 
KftHttm? 11(1 Cum 



Unions OugM To mink 
About Nonunion Workers 

] am tired of hearing about haw poorly 
our unions are b«ioi; treated. It'* istn« 
union* fijiLf-iiJiin.-iJ ihe nonunion worker, 
t'muns lire forcing higher prices fur 
pn .ilLj^c.- limn purple u ho lire not able to 
U'LuiL^ i i - .i u i - : - - ■ i i .i r-.l to ptLrtfuLBC, 
I mm hear union memlMirv .si^ thai 

"all iS hlit i-; .i |";ur v.:i|,U'" "A 1h ■ f ;n 
reality they want more I much mare in 
moat Cfettri than nonunion workers, are 
paid for thf? *ame work)* 

Urtknw have & pbtM? In our sptem, 
hut It i* important for uniun md.-nsbpr* I.ij 
rewtize thiit rarely ik> their einplciycrs 
pay Tor their nto; the curt* of ratacM 
are ptafred oti to thv t-ntl cnKtunier in 
order tti make a profit. 

JVIrirx- ttftcn than nut, the eiutorner will 
he n nonunion rnetnbt^r whL? emn hardly 
u\l*ir*\ it. 

iitnhuHf ti{*>, Atirh 

Svnd ^ffir» to &ditm r f Nation"? Bp«i- 

D-C. $OQtii, and iftcluxl* y(mr phou* 
tinwf^r Is tHttinsxi'tt t\* th<> fc'.^/ni- 
mill 1* t'fm*if{fivi{ ff/r jrtthiimttffii ttvlr^n 

th$ urriter rmwMM athrrtviw* find 
tnay ttttUM and euttdmrnt 
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PROFESSIONAL WSPLays 




Just like Ihe Gum ball machine . . . every penny 
you pul tn * * , you get your money 1 * worth!]! 

• Uncoridittoflfll lifetime warranty 

• Sets op in minutes 

• Ships Via Airlines, UPS, Fed- Ex 
■ Complete Graphic; Capabilities 

For. Trade Shows, Semfrtars. Media, RecruMing 4 Lobby 
Display*. 

Available In: TaNa Top. Full Stim and Modutar Rip -Up 
Diaptftysi 

All to fit your growing needal 7 
Fee» confK^oi thai your rnycjsimoni wiJJ hatp your 
company proTttl f 
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r.PftOFESSiQHAL 
pfOWLAYSi INC 



C^TH N<i 23 fir. R#«kif 5*n*Mi Cam 



U.S.A. 000-222-6838 



Take a PRO to your next show, 

746 Arrowgrand Circle, Covina. CA 9172Z 

For free information. caH today or cornptele 
coupon and mail. 

Fa* # 818-966-4067 In Canada <41fi. 291-2932 
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Find The Seam, Make Your Shot 



ENTREPRENEUR'S NOTEBOOK 



RU ML Carr 



Being an entrepreneur isn't always m different fmm 
being an athlete; in order to win the game, yms need to 
make Lhe trumt of your opportunities 
In basketball, it means bitting the open jumper. «- 
plaiting si «. 4 nm in the defense In drive the lane* or. sometime*, 
bittinif on the end of the bench, waving a towel to get the 
crowd going. 

In business, you take what b out there— what the other 
team give* If you can find your niche— the seam in the 
defense — there's no telling haw many point* yculi scone. 
Mwl fierce know me fn^rn my playing days— with the De- 
troit Piston* from iStfti 
to 79 and then with 
the Boston Celtic* un- 
tjj I9S6, Although I 
picked up my share of 
point* and rebound*, it 
may have beer my an- 
tic* from the bench 
that drew most of the 
attention. 

You might think ft 
was a gimmick but F 
saw it as an rjpport uni- 
ty. If 1 got kill Ronton 
Garden crowd going. It 
would pick up the 
team and give us an 
edge: if 1 occupied the 
opposing crowd, they'd 
focus on me rather 
than on distracting 
Uin'y liii-ii Ar.ylFiing 
that could help the 
Celtics— on tJie court 
□f thf bench via a distinct opportunity; Ijiny's faints were 
money in my hank. 

Business? k the same way; the window of opportunity only 
dpgni periodically, If th^ timing And conditions an 1, right— and 
opportunity doenn't always knock at tJit L right time — you ei- 
ther make a strong move or you pass it up. 

ItV like a J9«7 Chevy; it is an incredible classic car. but it 
Isn't coming hack, and the chance to wet one at the original re- 
tail price L* long gone. 

When I retired from basket hall in ty85 h sports created my 
first opportunities. M.L. Carr EnEerprke* remain.-* the compel* 
ny that handler my prornotiortal/motivatioriRj speaking on- 
gagementH. Carr Corp*, my «?enod venture, distribute* jani- 
torial supplier, such as fKiper, cleaning products,, ami floor 
waxej^ Di many way» + it fills a niche created by rule* that re- 
quire government contractor- :t* give n jsereenf age of Their 

MJ*. Carr, wktme cfr'tmw etttfirprUe* tfffc based in Notick* 
\fn*3* t prepared tkw acrtmtit mtJt Ctjfitrihntttiy Editor 
Chart?* A. J<iff* 

Rpiiifcrn ttHth tpenal vimighU mi mtvtittff tk$ rfraiUwtftw of 
Atn rti fti} and miming a bu$in£M urr itwittid to tOHtrifmte to 
Knfirtprfmmr'* SGtohorik. Writ* tn; Editor, Nation's Huainess, 
nut tt strr*<t, x u:, u^i.^/fnr.. w^j 
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buKtiittw ta minority -owned vendors. 

Hi.r-i- Hili-x JIl;l;, i .| H -(l iio<.rs, h.ir i || h - v wou'l win l ?n- 

r" rruih- 'Hir >5u^-s cnui'.. \.u- imu-l pmvidt? ((uulitv iwuthmt^ 
and service. With that in mind, we don't sell the minority 
ownership factor, we sell our M-n h'v urnl |?riri* mm jN-r it i\ 
neia?. Our opportunity—our seam— amy come from the fact 
that a firm wants tti hny 10 percent of ita cleaning *\t\\{A w- 
from a minority vendur t but once we're in, we'll puruue tllO 
perctnt irf tkikl bo>.uu-^> mid won't luippy until succeed. 

For example, \\n nvl-a' :l oi r pluyer when we started work- 
ing with Uigital EqtdpmeTU I '-n-fi Wh-n we wivmcI ;i tremen- 
'l-.ll:- :ihi..ui,i ,.r inuiii v for l.Jir i*>c ■ rri | rs«n >- 
«j tl it^ LLcquiyitujii and inveutoiT co>f-- for 
cleaning ^nj>]iln'>. himev^r. wt? I became a 
1 1 l j 1 1 1 1 lji i J i ■ I • forDfgjLcd'H buHine^H 
■ I rii.-tl Im-c-.n.-^i- ui'i.jv sl.;lii.v- Tiuil, L.i 
me, ia making the most of m opjH»rtuni- 

Of ct»ux?*&, an tppi f n«nily enn |.mp up 
in the mo»t unexpected way. My luteal 
venture pnMif of that. I was at the 
Celtics' uffict- one day and had N-i Wuw 
tilip tiway. Tlic problem was that [ wan 
BUppo^ed to zLttenii a surprise party and 
hail promiMHl my wife E would fikk up 
our gift on the way. I had to lis ink of 
something futft. I a*ked Jjui Volk» the 
i VlriiV gi^i^nL] manager, for a blank 
cevntract — tho^Euhdiird agreement for 
playera in the Notional Basketball Aaia- 
datifin— and I signed my friend to a $\U 
million H deal " 1 ciHdvd tte CWttUCt on 
the back- 

My friend loved its. There be wra, on 

111- -mh birl briny, making more thiin 
Larry Bird; all during the party, he and hi? (Henda couldn't 
stop UJking about it. 

And Sp>rt> Kunta^y i.'ontnict$ Inc. was bom. 

1 1 1 • i -j • u'jls ;l lerriiic op] hh1 unity: Carr ( '^rp. Ion J e^Lai^liH! 
ii.st4f. so I fek comfcutaible diverting ^iih? of my attention^ my 
sports i-oTunH-tion> nmUl ln-S] i me gM ItflWlsing apEr^ornentii 
from the injyor profe^Jonul league to uise thi. L ir standard con- 
tract fonn» (voided, of course) in my venture; and big-money 
cont ract ^ignings wer* everywhere in the newi*, What *ports 
fan wonJdn"! waul to see iii^ i^r Iter name on a mult i mil [ion-dol- 
lar professional contract? 

In 1990, our ftrett year ofbuirima^ we sold more than 8,000 
contract* through phone ordern and ^ bom^abopplng service 
an TV. The contract* sell for *fU'l tu J4o ii[>ie«e fhtmed or In m 
portfolio. Curftomieed ve.raion* cost more- Our marketing 
]ii:ms could b^H^st sales significantly this year. 

Ah our efforta with Spfirt^ Fmliih.v < Uvnt Nu-l-i bawe shown, 
opportunity ca:n spring from friemWiip^ or haziness relation- 
slups k from market ctmdiUnikH, govemroent rc?gu|atio>is f and. 
perhaps rnesl tmfmrtnnt, from hard work. Bntrepreheurflin.i 
can bring dark day** ant) difficult fefe to* Krh en the flhoti* jiait 
wanH ilrop f{>r you — but that <hjr>n't mean you atop shooting- 
Flay The i<Hme. look for the ptxtitum, aiai when you get the 
i-liaiii-e lii IlluhIU' Ihf balj. .vmiTII pul [wHJLt.Mjn ihelxiaixL M 



Managing Your Small Business 




1*0088 and fittex head upward; a push to cut paymll 
warn; It&lp { n choosing software that meets your needs. 

Nigh Visibility 

VaUttiiino sctumhI be had potential 
^•torttoa hi places His company 
* AhscwihuhI Office PteKifecta Inc., in 
^l^-'- MarEbuiTi. Md. f and about TO per^ 

I™ 1 uriu ^iMMiitr.,-^ :i iv Vu- hui.l 

in downtown Wiifihanfrt^ LU,'. S- 
n :ls much i:\[Hi>urr potable." 
vaj^iuimi H U >^ fc he had the- firm's name 
nansfcier emhhiaoned nn tiw 
w r of mh uf tho flpfJ) , H trada- The 
tal*-* Vl . a r I vert Lament remind* hitfv 
"j» 'ajslumerw thitL l.hey need ofllw £iu^ 
IJHt'w, Ju> ^ iy ^ j t no mor ^ them 

''^^'M^nmmi ,| llW | utwr.. :md "lhv vlh 

Minimum Wage, OSHA 
Fines Set To Rise 

The Hi i 

tj .j- r nun i rim mi w:uv will rise to 
M -^i*mi Stsiun Imuran April I. 

hl ^' imac^d in J%U The first 
I'^l'i s!t >k ,milim,im w *«* 

E^ttrjenra? *Ji»e the flrat bicrtsase 
oorne nut the wwnlng of *miL]J-hu>i- 

wi Yf Lfllu - v, - ,! ^ Uu ' 1,£,r " r W Wil ^' !| P 
r CUrt ^ il J° b cpportuiilliefi. particu- 
"V* minority youths 

Small Byslness Presses 
™ Payroll Tai Cut 

t R J *ffmta In Congress to cot th* 
" r .; lL ^rily payroll la* thi* year. 
rr "JJ* 1 *^ wo pending In both houses 
W« tM wwtacfiw*. which hi* tatg 

j ;| ^U""" l.,^.l:ltiv.. ^n E |j nf hlnall 

! ( „ * w« Ri^uetioa propowik have at- 
■v^nitri . riJ ; <fJ NU PPWt beeaime they 

P«it^ » ri ^P 0 ***"^ by S*n. Daniel 
K*!^ £'N-Y. mh3 Rep. 
c«mhi i lttt ™'> ,>NJ > w " u| d the 

n,,i M ln|1 . ( , vi ^ m|) |^ ^ fsiiTn 

^ J*^ 1 t0 10 1 P'^-m fiver Ave 
; ■7, 11 Who wm\t\ mi**. w:i^ -uM,,< 

ouis^U^I^ by 3«iji. Mcilcolm W<d- 

w ™ pei-wnt t» of July l f IDftL 



Under another change In law aflretin^ 
buAmc^. civil |Jt A iia]Lien. for vioklionh nf 
llw- Ot'L'jjjuidiinnl Snfi-r> .mil H..-;ljUi At-t 
wiU go up sharply Murch 1. The new 
penalties will apply to viuktiofut discov- 
uml nfWr M&rch i. 

The maxim tun dvfl |KjnsilLi<.-s go up 
rtvenftld: S70,(KU for enrfi wfllful «r re- 
p<^Lt*>d vii ijjitiipn. STjWWI for each serious 
or "other- Lh:uv*eii<jUB M violuiioru 
for i*acli v]oluiii.n of posting requiR 1 - 
1 1 1-* ■ 1 M :- . riii-L ^-T,<K«t Lnr I'hHi liiiy tn y- nnl 
1. J 1 J- ^uvirniit^ji^^pireifliid diile for n>r- 
r<>£!ting a vfcfcih 'ii ■ 



Thi-ir hil]^ wuuld not itf&ct thp wagv 

NiMH- uT ihiw LilIU kchlJlL cluing' 1 in- 
combimfd 2.9-ptirceEt tux rata for M«di- 
mrc. w fin.-] 1 j(fi|«livs ihi^ V4- J ur hvu#w« 

Employers Could Face 
Unemployment-Tax Hikes 

Kiainf jobtemesn ic expected Ui fuel 
congros&iorwl effons to nam the federal 
[u iliHt fimiiic^ jidminL-iraituifi uf tln h 
un^mpltiymcrit-w.iriipt'nitotiiin ayvtoftL 

The fwi^iiJ Las mte fjs 65 percent on 
the but S7>0Dft in annual wage*. Em- 
ployftrti Lift* wli^rlbUr for a fedunU tax 
ur^dit of up to &-4 pciwnt un tho unem- 
ployment ttt3s*!a thai they pay in their 
nwjwcHv*" Ktalen h 

The taxes paid tu the states flnatK» 
payrnunt of the nctUiil h'FH'flt* to wnrk- 
t fc rs T uihI ftami* uLaiM with dwindling 
ftraito at* alan iw^klurinn tax hlkw. 



ACCOUNTING 



Finding The System 
That Fits Your Firm 

When you are limiting fnr 4iri swrourLling 
system for yumr firm, you want to make 
^ure you don't waste money on a prod- 
uct thai ddflwi't smit your imifK Nw 
there^ a hew resource help you 
choose the best accoimtin^ packages for 
ymir huAineii#, 

Chsn-U- 1 'tuning, prc-P^ent or Soto- 
tions Tni: ip a wn^ultinff firm sn Rich- 
mond, Vm E^ys thiit "od percent of all 
eorji]*s»nU j ^ mftto the WTonj clmtce/' 
Chewninjt b offering a discounted tele* 
phone version of his Accuunting Li- 
brary, a $479 p^rscmal^iTfnputer data* 
hsiiKi- ili.ii ik'termLmEK ihr Millahihty of 
-"f" ^ u-. fur ;i comfjfm.v. Tr.r- leiei'ln-iH- 
version cx#tn Slft4) r|v*yahle by Martcr- 
Catd or VISA) and twka this w^ay: 

Wh^n you call, you are uskhii sif] qm»* 
tions on y^kur acc^untsn^ needs and pneo 
limits, finlutiona Inc., compares your 
net*ds aipUnst Its iluUibikst* nf more Chan 
TO acccitmting programji for DOS, Macin- 
toahp or Unix operating systems, 

Solutions Inc. Uwtn ^enda you a uunv 
!M!lj-> -riM-i. with Ui-UliIhI rofirirr- ■■!* thu 
ti\\ [irtMluctb thai N. h st rrmtcJi your par^ 
tluular ncethi ami a bwkl*2t tn ht'ln you 
interpret the report*- In all, .Solutions 
tnc, sanffa ym V& nf reports, buj- 
ge.Htiorui^ and timely advice. In addition, 
your tiamt' will be rj&aaed on tu the top 
ri\ vendofSi who will send you market- 
ing information on \hr*ir ysrodoctfl. 

To u^i* Uiv wmw, or for more tnfar- 
rnation, call <N0O] 732-1218 toll-free: 
'Mill t'M -iiHMK ■ 



m tips 



N r «T hrnal L'jn|.ikj"i-< EEhlSUi and Fi" ■ 
Mas Dwy r dejrtijyrTii'd to rspotlight low r. . r 
ttay* for cainparuefi tn encoarEif^e fttntffl^ 
amonjt workers, will be hold May 16 this 
year, Far rnare infrjrmation^ contact ihr 
SatiunuE .Woe I lit ton nf Governor*' 
Councils on F'hyuiad Fitneiw and Sport*, 

ft. Capitol Ave^ Suite 44Q, 1 ndiwutp- 

hm rncinth'a NB Hp& omit Led the 
prtee of %\U p]u> $2.50 for postal and 
hand iirip for "Th^ Mirier M^i^iin-riH'Mt 
Model of Employ e* Performanc* t " avail- 
:(b]e fmni 1 ■!.- Si y . if In^ntive Tniv- 
cd Executive* Fiaiiidatioii, 2) SfttJh 
nrk, N,Y 10018. ■ 



Interested in 
just in time 
inventory? 



Interested in 
controlling your 
transportation 
costs? 



Interested in 
keeping on top 
of changing 
transportation 
regulations? 



Interested to 
better managing 
deliveries to 
the retailer? 



Interested in 
technological 
advances like 
routing models? 



If this page hd 



If you answered "yes" l.o three or more of these ques- 
tions, it could be in your best interest to consider Ryder's 
Dedicated Contract Carriage. 

Ftotu shipping raw materials inbound to a manufac - 
turer to ensuring just .-in-time inventory How to providing 
automated inventory accounting at a retailer, Ryder is there. 
Every step of the way. 

With Dedicated Gmlract Carriage, we develop a com- 



Interested in 
eliminating 
less-Uian-truek 
load shipments? 



Interested in 
freeing up 
management 
time spent on 
transportation? 



Interested in 
expanding your 

business into 
new geographic 
areas? 




PR 




Interested in 
hiring and keeping 
qualified drivers? 



Interested in 
more efficient 
handling of 
goods requiring 
special care? 



is your interest, 



? te Asportation system tailored to your needs. This 
^tludes vehicles, drivers, maintenance, software design, 
a( mini ^rative management and more. All coordinated to 
impnive customer service and cut operating costs, Best of 

1 ty'ter manages while yi>u remain in control. 
1W Cal1 Ryder ^ i^44^5Bli, ext. 133,.and ask about 
^wiicated Contract. Carriage. Unless, of 
° Ursei WuVe got no interest in this page. 

I WKi+lfcMU 

tifde Mo 30 on Head»r Svnnc* Cird 




Interested in 
lowering your 
eost-per-product 
delivered? 



Interested in 
improving driver 
utilization? 



interested in 
getting an 
edge on the 
competition? 



Interested in 
safely transporting 
goods with a high 
per-unit value? 



Interested in 
controlling 
tax, fuel and 
insurance costs? 



Interested In 
better managing 
inbound 

transportation 
of raw materials? 



NittimiV HuiHru-:- Mun-h IV*1H 



Dateline: Washington 



Buxinexx tie/.m in brief from the nation's capitai 



THE GULF WAR 



High-Tech weapons Prove 
Critics Wrong, Cheney Says 

The highly Hgtcensfut p^rfonimnce of 
American technology in. "*one of the 
great lessons" of Desert Storm* says I.Je- 
fVrW SpiT+'t;if> S Ki-k < r h'\a y. 

In a speech to the board of directors 
of the LLS. Chamber of Commerce, the 
secretary noted thai every high-tech 
weapon nnvr performing so surxHttsfully 
in the tiulf War "wjw targeted early on 
by critics who said that the Pefense De- 
1 1. 1 j _ L m+^cil and the military aerviceH did 
nri1 kiii.u whit] r hi vtyrfi doing." 

Cheney recalled early allegations that 
the Tnm&hawk dlteiie being used 10 ef- 
fectively ""would never achieve the de- 
gree of accuracy"' claimed for it. One 
senator alleged Ihni deployment of the 
Tomahawk nyatetn would he Unngeroas 
Lint] Ju*t plain dumb;" the secretary toM. 

While praising the effectiveness of the 
aircraft and weajmn> system* in action 
in the Gulf. Cheney also noted that the 
"young men and women tin the I S 
forces] remain our most important mili- 
tary assets, H 

Cheney 1 * report on the Gctlf war Hi 
the Chamber board marked his first 
public comment* on the conflict after hi* 
return from 4 trip to the war mno. 



FINANCE 



".. is 

U.S. CHAMBE 



i^n-c- r KJWl MX* 



Delense Secretim* i'hi-ney rejtortttd on G'itif imr kt U.S> Clmwhrr hounl, 




Treasury Secretary Bmdy'it mtdi&nt* at U*S, Chambitfr 
WfW tftt'ft.itftf r'jN fmifffr fmiH fnfh Chanter 

Baker, Qrtmj* V*&& Pn^uh tit AV^mf h. B mi tilt, ft ad 
Sam Hillenbrand, a Brady assistant. 



Brady Seeks Support For Plan 
To Overhaul Bank Laws 

Bush administration proposals for over- 
haul of ihe rtatlun r « banking sytfem pre- 
Bent Congress with a highly complex 



where he confemtf wiili military com- 
manders, 

In addition to * direct summary of the 
war nituatian, Cheney responded to 
Lmestioji^ fnmi ibe bwtrd numbers dur- 
ing the nationally televised appearance. 

In introducing Cheney, .lames Baker, 
chairman of the Chamber, noted that 
the husinoss community "is overwhelm- 



challenge. Among 
m her things, I he 
massive proposal 
would permit banks 
to affiliate with seeu- 
ritiea and insurance 
fi rmh and to open 
hrJLfn. In-.' nulioiiwide- 
Current levels of de- 
pnait m^iniin 1 * 1 
would be reduced 

Despite the chal- 
lenge timt rrfonnmp 
the; system pDW8 t 
Treasury Secretary 
Nichohts F. Brady 

Irild (hi- knrunl M| l r|- :4 - 

L\S, Chamber of 
Commerce he bfr- 
lieves Congress will [>Uh1i ahead with 
reform tiecmtse the m^d in so great, 

Tlie business- ft*iierution'H bourd did 
not take a position on the sweeping plan 
for nmK»ive chjinges in hunkin^ law. 
In (nn.'!ienliJi^ hw cai^e, Brady said 



ingty behind PresidenL Riuih'* |x»ticji^ 
und resolved to do all ii csm to help 
them uueeeed." Baker said those policies 
"desters'e the unreserved biirkin^ of i^\ 
ery American," 

Referring to Cheney. Baker com* 
mented that Ihe niition is "mnnt fortu- 
nate to have fchfe man in tMv job at thin 
time.** ■ 



i hat IjS. bankn mv re^trjeted in ways 
1li.il h'Ti'-LOi biLnl;> lliv rmi. j iou.injL T tlit- 
T.S, b:mb» at a competitive disadvan- 
tage, tn IW&h nine of the world 1 * largttal 
b:ojk>, hn-.-.l uji r | r - ^riHMMi'. of dejH^i^ 
Were LfJS.-owneil. he noted. By IJWW. 
only one U-S. bunk WM in Like top -ifL 

Hrudy said he did not believe the ad- 
ministration's proposal* would hurt 
smaller hank* but rather that thoue 
banks would be among the first to bene- 
fit from reform*. 

Cm another subject, Rmdy said the 
^ininiHtrttlkin*!* litrategy (W ttehkning u 
capitftl-goins tux cut was first to "get 
■some sense into numbers/* He said the 
vHde gap between the ndtri in Oration's 
entimates of a eufw posttivi effects on 
federal re venues and CDngrBS^^ , projec- 
tion of negative effects hsid to be fiort«l 
nut before taflfdwuy cH>nld be madi? on 
Capitol HilL TluU, he sELid, i>; why Ni'- 
president fisinied Kedernl Reserve 
ChaiiTOEUi A km ( rrn b Ji.-pii!i In ]n--nr| ,r 
study of the ejects of u ciiL K 



Making It 



Growing businesses share their experiences in treating 
a ^nmrkeiing new products and services. 



Designer Pizza At 
Off-lhe-Rack Prices 



Flux iuirf Richard RownGdr] 
ZU years ugu. when both 
worked an ft-cJt-i*iii [miswEttilons bi 
Uk Angela In l !»7;L they left the 
K'^p--rjinu. E a trj po into prifnte practice 
■'^'Uier, defending rnnh ho^es nml 
™m nffietiOs ii^iimhl mitimal Hiiir^. 
j*B| lucrative work T but. Rctfenneki 

E97 rnij^t of their client* were guilty. 

l " ^iverjHYHjrn^ convicUon rule wa* 
TOtbing like -S jtercenC ho rccalK 

, 111 lllK 5i RM Mill U'WUUn I.I -el II.. 

HjiUe in enter si field thai hu.l , n . 
£^ to them for year*, but where the 
j na * *fNfi*t them were *lmu*t an 
gTOtS Th £ ,y opened a restaurant in 

1 5 !! v Hllk n, °y h » ve ™ w *P« Hj 

' ^Qrj-V ftcuUeretl simifu tht : n-ihin 
Jj™ 5 Hnrmlulu te Ailunui. ami ho fur 
„ v ' r / lk ^*^ rate bent* the jjovcrn- 
. h - . - A D nr their rectum-ants arc 
fi*i i iS' nftr1 lW * y^aJ* Kl*x unci U«-n- 

frm. i ^' ,mc| KfJS^tifiold, 4G. are I ht> 
iff, " f *» < .-■Ufcmtti Pm* KiU ii^n 
p ,fc -^-Icmliv.iiK iJuil ijfifcc wluit one 
anH i "* r Cst|1 * Ujl trr ™l>' menu of pawta 
iffj^^r piz?^/' in a bright, chcer^ 
birw , B ' ' Itttnlnatful by im open, wood- 

in 'JMw klic lir-ii .,,.1 .1... ^1 i*. 1.1..,.^ 




yell™ 



'^K kiu-hra and tleinnued In blacks 
e4m^ whlt * ^ The service in 
tmirifi ^ " 3ul viT1ciL+rit « tne arrive* 
tw^T^^ *** tftb typically hover* be- 

nij.r.v ' ? ? u **** * ^ ****** are mil 
whi/ , Jf H ^ n ™' <Wytd| nut 
^UbW| lHll d^t^n |„ IJlh , r 

^ ir I h l Wh,> llim,t t« ^^ui 

t^lJr fi ^ alit .v of lite rt^Uuirnm* 
^ ^iitMhovt tH run 

Lh,i t _^ K-'WCllfidlJ suy.s "hul thohr 

wii|j;« 1h<:,ri " ai> -' Li ffl"flE vdry. v. i t 
iJlSf* ^y** 6 " CPK. Itn 
1J hl «« mi* Hi I'-'-. U ith W 



l-lll 71-n -i i>« llll^l-ll 



Calilarnia Pizia Kitchen fuiunft>rti iMmj Fhu\ !*-tl. and Ru-k fioscntit Ul Hiaft\ tl 
their thriving chain with thut Bewrly Hills mstanmnt. 



million likuly in Ufi fistnJ ynnr Thui endt 
in June, Avtrogv nnnua) KtUc* fN»r 
Unjrunt an? m>« .^i million* uraS fhitii* — 
not won t»f first om?. whii-ti opt*tit»*1 on 
South Jtemrly Drive hi M&rch ISlHJi— 
hxqv yet hit a nnir^ ]ilsiteau. Ev<?n in 
BdQtMCtl t^^tirnk, whvrv nini- of its* 
restaurants svrc |(hiiLlh] 4 CPK run open 
new rvHtJiuranir wit.li no ft*ar of mnni 
butiirnif: it.-* ok] onrs. 

Thr ^k^ijciuT pixsa M tvr*. of caum?, the 
buH of thi- mutter* ami it in | 'lining 
tijjd'ihiL'r thuir pi»m menu that Flux nnd 
liiHt-nM^b] ha.w Hhown irir -uhtlwt un- 
riorHtiiiirlmg of their target nudjen^e. 

Sup^rnclally. the ( PR plimut rttiem- 
btt? \\m **CnlifortiiJi pizatmt H that evjebrity 
cfaftfi* Wtll|g*ftg Puck *umI Aiict: WiiT.fr> 
niuflif n ^an cjf Rne riming on the Wwt 
V*m\ in thi* earijp 'SO*; Flax tuni Kj^n^ 
laid sii?k!Miw]i*iij£f their dt^t to Puck, in 
putfeubir, Uto nKidt Jh. CPK top* 
tfct pdwa dtHJ|fli willi uHftimilisir Ln^fll- 
efElh, often fin Ktuprinhi^ il hj >:h mr.-. 
Thiw in. fur in^t^tnWt barbecue elhekvn 



pisn { with Kifced red oftbti^ dl jui trts. and 
*mnkf>d ffuuilu. t'hcrs^o,, anrl there h Thai 
clitiTken ptoft I with i B hicki:fi niarinnlefi in 
m peanut miuco* bean s^prajts, ainl teMti 
peanut^)* But therf- 1« an important >Jif 
ference, 

M !f yrjy jjn to Spaifu todiiyr Hnx Bay*, 
wferrin^ tn l^nck^ fmrnmiis Went Holly- 
wihkI re^tsiurunt t "yoa'H fi nr] on hi- 
int^nLi twn»* vtiry interesting [*i?*je*. Vuu 
wunt Up tMfcc them, but ynq wit i|tin|i- 
ine ^rhat tbey iv- gmnj: tn t^te like until 
ymi (jet tbffin- M 

At CPK, (in the oilier haml "we try 
very hnrd to muke n pi?^tu thnl > r ou nui 
Irate wh<oi you mn 1 it on clip minim. We 
want yotl to ta*ti* the tiurbeeue chicken 
[rim in ymr be*ri before you even order 
K 5 

That in true of ovuu the tootf atotie- 
AtMindin^ |ii»J£«w. The Thni jmhgb, 
-ajy^. Et ban Jail |y am ntt<Tn|Jt tu i^et fiea- 
niit butter ua a fihttu, 

« I k i hiih offers to diner* the ^in4«to- 
ry ch|ui villi -ivt of the jungle cruiw? At Die* 



MAKING IT 



m*ylaud: .1 perfectly *alV :eht-iM un-. 
Aad, as at Disneyland, the crowds ke#p 
coming batik fur more. 

So math Fbu says, Lhnt rniw "our 
LiJiilini-:-]^ -iria treating as re an attrac- 
tion ]neskiuj-Bnt. n All hut three CPK tw- 
tWTtsta are in malfe in Affluent neigh- 

I - iurO J-. Mil , J-'hjr -, l y ■>. , "peopl*! don't 

sat at California Pizaa Kitchen just be* 
eatwc they happen to he ul a muli Th<y 
I'-ru'- tu the mall Iti i:at At California 
Pizza Kitchen.* 1 

In a weak economy, with commercial 
real estate ait the raperu such an w attrac- 
tton ,f i* ^resistible to many ifcvtdop€r& 
, Says Rosen fie ld: "We are now ho 
nought -after by developers thai they sire 
literally doing turnkey deals Fur n:-. In 
the seven resliuirantsi that we've signed 
tauwa for, we have wunething like S*i 
million in contribution* by the landlords 
The units are tetany h \ -ru friable. 5 * 



In fact Rcttenflekl the refltau- 
ranta have always been profitable — 
even thou^h 1 for n> first few years, the 
company wasn't. That wit* because Flax 
and FEoswifieLi) warn building up a man- 
agement infrastructure thaL could sup- 
port the large chain ihvy had in mini! 
from the day they opened their hr?i res- 
taurant. 

"if wiy saw .something clipping/' Ro- 
*enAdd my*, "tore would pot more tnan- 
agemeru in. we would apentf mure mon- 
ey, not lass money," 

To tinanee that infrastructure. Flax 
.iih I !^,m jirvU sold jiri^^fcU- placement* 
of sttrek; they now own do percent 4i.f 
CPK+ compared with the percimi 
they owned when they started. Rot thai 

^1 piTCellt L*; ofi'i-iun-u 1 Will: ]Im'.i:;. Hill- 

Hon* of dollars— and, because Flax and 
Kowmfiiild expanded through equity fi- 
nancing t.'VK has leas than St ffullioD in 



debt, nod it has a ca*h flow more than 
Adequate to finance rapid growth, CPK 
hunchiaed one restaurant in Las Vega* 
ami started three others as join! ven- 
ture! ft wo, In Chicago, with Hoeentield 1 * 
brother), but the company Lh unlikely tti 
ujc either method again. 

Flax ami Roaenfield do plan to take 
their company public within the- ntrxt 
few years, even though they don't need 
tti do that to raw capital. "It* n wry 
! k 1 rr i p l i n^i | j it I A i c i-cin pi," K i fk-1 1 3 
nays. "California Pizza Kitchen ii one of 
thoae unique businesse!* that people 
walk into and want to own a piece of." 

Neithor inan plans to us* going pohlir 
aa the occasion for cabbing nut of CPK* 
Say* Flax: "It would kill me to sell now 
fur fclOf) million anij hEI on the sideling 
and w«tf h somebody ebe either dwl rr*y 
it or dn great with lL n 



How He Puts Flesh On the Bones 
Of A Corporation s History 
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fi a youngster growing 
up in Rock Intond, III™ 
Brno? W^mdrueh hjul mi 
desire to become an en- 

i rf-r'^neur, ii hi- 

grandtatlier had built a succras- 
ful chain of grocery stores. 
Weindruch wanted an academic 
can^ir. 

BuL a cource in biwinesa- hia- 
tory at GrEn ne II Callege, in 
Iowa, where he majored in 
American civilization* helpetl 
change his mind. A few years 
Inter* while Weindrueh was de- 
veloping outreach program* for 
kl-I I- :l: L'rn- SiurhM.hhm In- 
stitution's National Portrait 
Gallery* he decided to parlay 
his love- for business h Luton 1 
intik a busintwi* venture. 

Faacinated by the photo- 
graph?, m«mos p old annual reports, and 
other memorabilia that lie buried In eor- 
porate baeenif nts, warehoui^, and 
nwnw 4 Weindruch #ct nut in li*7S to 
help mm^init'S dip up. preserve, and 
actually u^e theb 1 hiBtorkad doeumenl^. 
He maintained that when a «ampany 
w'ua aware of \ta history. Lhai awareness 
could help it plan for the future., -inTp-n 
its ct>rporutp imug^. ftHtab!kh advfirtfe- 
in£ themes, and learn from the past. 

Today hit* firm. The History Facttpry, 
in Washington, D.C., eoants among its 
clients FlwtANorstiir Financial (iroup, 
the Boeing Co.. Sara Lee Ckirp^ and the 
Fireman V Fund Irsh ranee Corp. 

There's usually a memnry Jigger, 
aom& upcoming event, that causes them 
to conw to a*/ F *ays Weindruch, BE "It 



Bruce W«indrueh 4 s 



o help 



[ oouJd be a merger, a divt^sttam, a move t 

II a new product, or an annivoritary."" 
The History Factory collect* md ojv 
i. ,i I'.i^s.^'jral ijirViii.ilinn abouc 
AO r^mpaniea, nonproflt or^mizfttinnfi, 
and tindi' grinj^. -taring tt in statr o$> 
r I i ■ -— : i. i -r iurKiivv rmmh. ami inili-xin^ n iri 
a uoinpoterized database. Customers 
use the file* in strategic planning, public 
rotations, roj^arch and development 1 Sit- 
IgBtion, and brand mnnagernen!. 

Trite Fleet/Ndnitar^ which wm treat* 
ed by the merger of two banks in IfttffS. 
The Hiatory Factory's employees 
jftctiured thou^mi-i of bank dotunwnt^ 
anel unerpverwl n rnmrnon thread that 
linked what apfjenml to be two distinct 
bank^. one from iH^videno*, BJ., and 
the other frum Albany, N,Y, They found 




an old photograph of an lSlh-century 
portrait of a Fleet nierohant-bsinking ap- 
pr'HiiUce, :L!id nirthrr in-.-i-iln in showwl 
lhat the apprentice eventually left Fleet 
to found the bank that became Kor- 
— nmelhing thai neither cunipany 
was aware n£ Suddenly, the merger 
^eemetl Lo make even more senile* 

"The traditional siruhivist/ Wein- 
'li' ii'Ji miyH, "used Ui arrangi- the infnr- 
niation lik it came in. We tak?« Un- ^« 
nuiteriada and make them releviuit to 
the or^^nkational structure of a compa- 
ny todtiy. What differentiatea ua (torn 
'.■(her historians is Lhat we're buHinofls 
fji?ofj|e. M 

Beeauiae The Hiatory Factory aha 
L'l-eates oirpnniU- museum inHtallations 
and video product ione, Weindruch 
thinkw iti ajinual sales can grow from 
the current $2 million to as much us $31 J 
milium. 

"The better I run companies' ar- 
chived, the more product* 1 can aell 
them/' he sttys. "ThM 1 * iair objective. IT 
we can f t rnnk^- rhi- -r ill n^-firl th'Tii, 
they're not going to prv^erve lt. M 

The Histery Factory n<»W chargea dl- 
1-nt.s ^ HJjJi ii i Ti i ^70,f Khf uii-reiiti- a'corpio- 
nite arc)iive, which typically consists of 
about o^XMJ files k Videoa cohe from 
S20p00n tu S150 r 000 4 and muHoom inatal- 
latLu^1roni*I^MWH,.^^MMP, 

Sd far. indruch* The History Fac* 
(iiry';- sole uwner, has hLs nt'ld pretty 
much to himself. He saytt The Hisitory 
Factory really l ompetes only with Inde- 

[HTldi-li! ^i^l-'idllirU- iiO'-l .nvhiviM:^. 

M Rt(5ht now," he sayM. "Tm doing what 
l J rnfewmr Joseph Frazier Wall, who in- 

fv-:Lm| nw in business history ;tt Grin- 
naU CollegCt did for Andrew Carnegie, 
He wrote a book about Carnegie that 
made him collie to life. That's what I'm 
dining for companies," 
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Essentially, it makes 
buying any other copier 
an unnecessary risk. 



XEROX 

Total Satisfaction Guarantee 



t! jrt rv.H utafifld nklh hHjE XcrtK ifhjuipttJitUI, J[ Will teqUi!U. 
XcMW *U( nrplJJLf H ifctljfcfcirt diyrny lit yoip urjih Ul aiidlllul nu^cl SM 
q rmsf fouw ^nnuprniMq IrofiUtn »m\ gnpsHIHiP* 

K|iupehn-jn delivery. II the iwly delivered «q^ipcneni n hminLXtl 
Xcm* mnrt i*wip J >carv hy (Suiwutire will Apply dfciiing Ubt 

T?lk .\£tim Ifriil .SftUtlKiHi Gtupinle? jpipiie* to Hern «|wipm^nl 
nuquirnJ fc>- >iwj limn Xunt< i infludmir Sale* A pa ma mu.1 fuiiiu^HU' 
DeuJcn mimJ httapkrv? aid egfitowwu**)- ™nfiJin«J Xcn* 

ijf a Servian Cuntcun. 
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put ^ king al ttlc m(>st I ordinary guur;imi-c cvrr 
^ I( JB«therbj a copier company. In a nutshell, it says 
J* - if youYc mil satisfied during the first three years, 
w 11 replace the muchinc. No questions a ski; J. 
^hvi<jusl_y, we wouldn't make this promise unless we 
copier* thai could liw up m it 

^'durability, reliability and quality, nothing compares 
I a Jj nyl1 .Xwpit. ITiats'why we huve (he higher brand 
-Z . rall,1 B ln me business, it's our customers ihiit keep 
coming back. Not our copiers. 

all. when you compare full cost of ownership. 
■ s copiers cm aciualk cost less ihnn ihc competition. 



So us ynu can see, there's really no risk in buying a small 
copier anymore, Unless, fit course, you buy it from 
someone else 

For more information, call 1-WXM'EAM XRX,eU.625A. 
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A Man Who Sees No Limits 
On The South Dakota Prairie 



T-l raveter* on Interstate ft) know 
Mitchell, SJ>* as ftp hume of the 
Com Palace. — an extravagantly 
itdverti^- - •■ \ :■ -L'i.li> « iurn whose 
exterior walls- bear designs mode from 
muUimkimJ dried corn. 

Mitchell's most striking feature, how- 
ever, i« un extnumliniirily diverse clus- 
ter fjf bu^me^H, all owned by a man 
whu refills to be hemmed in by a Lack 
i-i Vxpen ,J 1 ^liin't rhifLk buairteps i* 
^ implicated/* r r .r.t-ifi Tlnniiswi «iy.-., 
and he lives what bt? believes. 
At Lb*- center of his e injure i-s Trail 



owns an offshoot of the ad agency; a sfJk- 
JMfreening operation that producer ft 
t-hirt.H. caps and the llko. 

In 1SIS4 ho bought i Mitchell radio 
station, K_fcIlT d out of bankruptcy* and 
hi? switched ila format from rock iu 
country anil westum- He apcnt $118 P 0UQ 
tn revamp The station; In now n 24- 
hour, 1 00,QOI>- wjiu operation with * 
strikingly professional big-dty sound. 

»ur i]lsc jockeys now get asi much 
Minneapolis disc jockeys/' Thrjmsen 
lagf*. "When I went, in, I went in right. 
When we bought eiiiiipjnejii. we bought 



know nothing about e^JiMrhpfrf— if* 
elenj\ on juat a brief tour of the* two 
Tnul Kinj? plains l i 1 1 1 r he i- int.imaLely 
familiar with hk plattta HfwJ their prod- 
uct*!. Mis limited knowledge of a field 
will n»l deter him from entering it; buL 
unee he decides to go intra a businew, hu 

leiilTLH H iul K fu^t. 

Not long ji^ti, for sample. Thomsen 
was expounding on some of the products 
offered f-i^r ^ale by the newest of hlw 
lviisinesses,, one that opened lunt spring' 
"This* is- un artist who ha* tiling mi 
Buckingham Palace; he'a from Vienna. 
l T ve got niw of his lithos_ M 

This business is a gift shop. The Tum- 
blettted — and, true to form, it's a das- 
iler tilled not Just vriLh expensive litho- 
graphs but also with jewelry cases (72 
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I yuu need a irtiler /or a apfirtnt puTj^e t G(ft4on Thamseiis Trait Kiwg IwdmtrieSi iv Mitchfilt, S,tJ. r 
pnifxihttj make* if Ihti .* rr r j ^ j v. an* ttuhf nut* jtort of Tlmmwri't huthttax ^ntjiirr,. 



King Industries, the country's largest 
manufacturer of specialty trailer*, with 
around $40 mi I [ion in annual sales, 
Thi irrt^en ^ay^ ai the major truiler manu- 
fauttiWK "Wis do everything ihey don't 
\v\iui to tcmeh." U was TtbJS Kxng y for 
uiFLunee, that recently built a liKH ftrnt, 
112-tire ntfimter of a trailer that can 
accommodate iotuk as beavy a* titiwm 
pcninds (it was built to i^irry huge elee- 
tricni trnjijs formers?. 

Thumiieji, git, started making intiUrr* 
in 1&78. He hail been wiling them for 
many yen/is, m bt entered the field with 
a bum of knowl^J^e, Such has rirvt btm 
the caisu with somu uf fiis other ven- 
n<i ir- En 2 'UK for itwtanfv r he suited 
hfe own advcrtiiiiRjf agency, because be 
dlda't lib- what '-he ^'rn-ir-;- I.- hsn-i| 
wen* comine: up with. Thonmen al*o 



the ^x , sl equipnieat there Was lo buy. H' 
you 'forfi do things ri^rht, ycrtall iNflni 
winh you 

If there 18 a sin|fk? flecret tn T}iom» 
Win** succej*^ il may I*? hi* bebef in 
"docnyi things right." In thi» early Ttfte, 
jEtW inytaaee^ Trail King barely twini^MJ 
by fiT » < naple of years, tkecau^ c TJuiRh 
M«n re^jM^tJi Li'il to thu rece^siun of liiost* 
years not jost by cutting prices but also 
by ApenrUn^ a lot of money to ndviTtbe. 

*TTi*? Ifrnandwork we Udd iu tbe early 
"BOs* \» why we're sueeeiaftit tudny/* he 
yays. '"Tlie tiaaiieiul people might have 
thought if wse- a clone mlj. Inn I ilidn'i 
ibink it w,^. 1 thought w]iai we weri" 
d<iitig wag great/* 

Th(irt fc i* noniething ^if^, too. Even 
thfFLi^h Thomson hrrniy unnouncw hJ» 
^([PomrtL'e— ^111 be the firm to tell you, I 



feet of them) and fine china, along with 
mnn_\ m ln-r r |: lr^u- ,, Th"n i ^ m hinu like 
it between Chicago and Los Anp^le^f 
Thcinwn -my^. "We're fitting to bring 
Vm in from Sioux ludl> anil nil -\^r." 

Thomsen manages hLs empire without 
i j s r en living iu Mitchell a (£iir?r] jmrt of the 
year: he apesd« hin winter? in Tut^oti. 
An/, -f ■ I ■ - 1 1 " i run thinjrs baiwii i^l h 
fUQra. **rve got people running every- 
thing/* Hut those people knew what he 
wantn. 

Tnu% The Tumble weed waafs rcquu-inu: 
:i Qttia more of hie time receat]y than 
ilir nt her hu^lfwiwe*, bat he waj* #uro 
Lhul would last only uaiil be had "etlu- 
i-ft!ed" tin- fluff; "Onee I j- ' lin-ir to 
think the way I want them to think, 
we'll be id! right*" 

Mtrfaid Itttrrwr 
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r ^ mr " "'vising, n?\vmini£ Lind rmptm; voitr 

' f ^etterPower* can reduce ihefrustnttum 
• timt> *Porit on this fitqucntlv iM'ikuli task 

'^^rPtjwer*-^ L <mij>ka hanWajund book nnd 
i ^P | "''r(iisksvstL-ii]^oNLijj^iiVi r |jrK)[i^j(wi.illv 

1 tetl ter5ip m^-'riios, press rt'tcascii, announci'mcnta, 
con^*^ an<J Mllt l ^ttaienti written in today's 
trt! VrTs ' 11|m ^ J STyh and tmvnn^ virtually t j vrn husi- 
hr.r ( %Uli:ilJofJ Tht- iJjsk is umipaiibk- with im word 

*W8$tng program And ibc cJk^k not copy proiCLtt^d 
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(i «rl »vv 0rf rnid n]jk[1 k , |tt , r ^muffc^^^^ 

cr you evet imagined! 

C ^vers ull anas 
01 business: 

■ Sul«s and Markoiinj. 
JayctrtJsmgA Pultln 

J wtlit ami ( ailecttan 

Customer 

1 "mpkiints 



Excerpt from the New York Times 

"l Itirulsumv and iffKiy in i/.Nectffitfmi£i/mu ufhictk umi 

Etit'tt a ijt:h executive nnuitt umt help writing a 
Iti tfumt for Verificalivti of fc tLO.C Comptunu r. W<»i; 
Agwenuni with Freelancer, Apology far Etnptoyee 
Rudntftti, Wanting ttiwut Excessive fairness, Imfntry to 
VetUtnv Cnpttat Firm or .'\tnuttitnemrtit uf Had NetLH They 
t\n-ult ui irUrrl'atifT" " 
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The Threat To 
Pension Plans 




Ralph Evaiw didn't wnrst tn twwl 
|K-n-;»iL i'.Liji ■■. iv t ritjur iu'List'lf 
itnd key employees at Ms 
r I McLean, Va. fc restalirnnt- Bui in 
thi' erni, he fi'll thus i '"iitfrH^ hud laken 
the iWbrirm out of lies hanrls. m H"n u 
da&iuc case of government intervene 
tltm," Rvans ftim*?*. "It tiHtka thing that 
wa* benefiting the employ ee-e ant} 
screws! it up. The rule* got ew oppress 
*ive that 1 couldn't afford ft/ 1 

Like Evans, more than 30,000 other 
employ era— moat of them owner* of 
miftlJ ttrma — ftteo have pulled the plug 
■ in 8 heir | tension plana over the past- 
three }'eftr¥ — and most for reason* simi- 
lar to Kvans^ l-ast year, in fact, more 
fH'Ti^inri plasm -a.:-t>- hilled than ?vere 
started— a dramatic reversaJ uf Lhi- hfc*- 
torn expansion of the rtatinr/g volun- 
tary, employcT-^ponsored pension sys- 
tem, fSee Use chart on Page 2L) 

Even before the nurni.t i «if |^ S io U- 
gmi to shrink the percentage cif worker* 
actually covered by pennon ptua had 
[freaked and had begun a steady decline, 
from 4^ :i percent in 11*79 to 43.2 percent 
in I*W8 # the latent fifcurre available. At 
eumjmnii'^ ^ith fewer than JtXi weirder*, 
coverage levels fell from 2L3 percent la 



Fiesta ufiiteuf /iW;i/> Krafts nutf.* 
twvtfs&ive federal remrf&tions farced 
him to £»d km firni t pension plan. 



18 A percent over the same period. Re* 
cent dntw indicate thftf the downward 
tivnd continue*. 

Say* former tllinois Rep. John Erlerh 
Wn, ;li vn:v< i'i uf -j-h- Luidmurli I'.iTl ii- 
vision of thr nation's pension law,, the 
Employee Retirement Income Security 
Act (ERISA): "Over the put decade* 
the Law ha* gotten so dimmed complicat- 
ed that neither the regulated nor the 
regulators understand it," 

After making only minor ;tdj i inline \\ f .* 
i • E UTS A during the 1970i, Congress In 
the ILU-sto fit^u^l |n major rli;oi^ 
adding pnges of pettfcbn taws to the 
statute hooks and spawning ooti pages at 
new Internal Revenue Service regain- 
tioriH. "That's one measure of the com- 
plexity added in the laet decade" says 
Howard WelsEiruinn, executive director 
of the Aanaciation of Private Pei^ddH 
and Welfare Plums, i Waahingtori trade 
jrroup. 

a rrautt k compliance eotitii sky r> k 
etod. When atljUHted for inftatinn^ the 



curt dT adpUtterinjy: si LmdEtEonnl de- 
finetS->i^iih;1Ir. [jhin nearly tripled from 
1S#I to IttUl for mmall els well aa hir^e 
compaflteft, accfJi^Lng to a recent Hay/ 
HuggitM Co- Ijil*. study for the Pension 
M'jrjerLi iiujuranLy Corp. The inereatie 
wns far greater for small rirrnts howev- 
er hecuLi^- I in '} hi\ d - - j m » j •* i" • ■iMLtely 
jtinre p^r employee for pen*kdn piana 
thaui large companjea pay. The average 
«wt for a company wihh 1(1,000 wprkefji 
went frnsn $1S?44 pet employee tn 19ft! 
r-i tins vv-ir. wlok ilii' ^"-r |u-r 

employee for n plan covering lo workers 
snomed from $lftLftl to S4^5*.«I5. fSee the 
chart oil Priire ^I J 

Pension experts say that the pace uf 
change, ita complealty, ami added costs 
HJiuniot a C4Jnicrres*kJ!ml ih'ath nen- 
ti«nee for .small- business iwnsion planii + 
-■-iM i d^-rmed-benefit pliins, 

Vor decades. dofjned-hejmfU ptuns 
have I.H?tm the baekburie uf the ruttion^ 
private retirement system, Under thew 
plans, retiree* receive a guaranteed 
iiaymenl, fteneraily bused un years uf 
service and level of eompeimtioft. In 
tnr,^t aiflett. omployers w^ume full fc- 
«]K>nsiVjiLity for fimdin|c these plans. 

As an alternative, many *inall em- 



Congress has made pension plans too 
f^S^ for many small firms. Maybe ifs 
time to start over with a simpler, fairer 
system. 




M^jts have net up defiiwd-contiTbuti^m 
IMns, which do not guEkmntee d spedfte 
l^-riHHitL Retirement income depends en- 
ir *ly ii in* ii Siow much T hn jm-nhitil 
«TtULS SL -K ,A-or rim,-, V?lHinli, ivpes of 

J™ clnnrifled as ctelinaJ-tLHitribu- 
DrL "N-lmlmg profit diarfag, employee 
JWSs uwnftrship. utid Milk) *urtng* 
2!^t\ P 1 ™* munttd for Section 
"t h -i °' ^ G ^ c»fk\ allow employees 
"I [Hiilil nix-i^vt.mpt ramp Hti'. - ■ i- 
^ payroll ilefiudttaK. Employe frc^ 
lanx CDntr ibtitci L(J these employee 

a ' )efln ^H2onLrihutUin plana have pvat 
l-v^rL. for siniill companies Ik-huu^ l L«-> 



V|T Plane. (See the chart at right.) 
' nong ftmuis employers, define l-t-rmr ri- 
„ , n T )b,nh >ra more prevalent, by na- 
il f*»>*iT?in. 

fii i e K^^iflf? populiuniv of tie- 
' 'fM fuirnhntifm pbins, especially 
^J* 1, * w *»gement5, inont pciudon-pliiri 
^psrth pegard yfo [jftfinerf-henrtfr plan 

, ,1 . h ' rt " «™«tfr* in delivering retire- 
Kihaii ! nci>llu '- ThLs In especkfly true for 
an m'^n niJ * s 0Wne ^ mjiii^ nf whom 
i tlI L ^'dJe-aged ot the time they ex tab- 
' ^"-""ipriiu r |, lh 
>n Gitbwt. nmli 



^iJ-Htntori*. in Wotthta!, Calif., *ay» 

Wl'r ^ 1; -" |hlH " lJ "IHBll-IJIiKiTH-SS rlwflt 

. w tu r ,i» y ,-., lr , li|d M|t||j!tJV!l (. evttrul 
K-*.- U-..n in business for In 
SlsS 3 *** u hajt Hun hm* fiir 
it«hu tT^ 10 ■*"*»»* "table Mini prof- 
ll " lhmii ff h th« formative vt*.M> <if 
X nwi P»ny. the owiwr has not bwn 
livnn i , !#ILVL ' l,,v 'X^nu.-nt M'.iiw 
BS?te f ° r ^fil* first to 

aWl W01 ' kf,rs ' ^mpcnsttiDn 

fataL*^ f? 4 ?^ Gilbert, a d*IimKl- 
a|;,, u h f Ul '- tl* "t-iy ryj- d U i will 



■ ■ J ^^rt K > u permits mun- 

S^nJ ftW!l >' HlCh - Vl,5lr tlUO 

ritjSfr- wS^cwtrihutifB. ,.lMn. 



drflnJi V But r "^l"bulbnj, under » 




Total Administrative Costs For 
Plans Covering 15 Employees 



{Cofttp&rtotfi Of Di?«;r>pd-B4?noiii And Dchn^d-CofiTnbutron Plans) 




ai 62 63 65 a6 &7 ^6 39 91 

Annual Costs Of 15-Einj)luyee Qefined-CofitritiultDfi Plan 
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1981 
1982 
1983 
19B4 

1W5 

? 9S7 



S1W 

T05 
146 
^26 
$12 
623 
23D 
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or higher, subject to various 
UmiLations established in the 
I ^limitations that Gil- 
fieri I'.mJf. nvtirly r*,-i hflnv. 

"Doea an owner in this situ- 
ation deserve to he able M> 
put away a lot of money for 
hi* retirement'.'' 1 asks dilberL 
"You bet! There ir* nothing Sri 
tht* woriri wrung with that — 
except thai it violate*! th& 
pension laws*" 

Chief among 1 thi- lawa i lidt 
pentad n adrnlnistratora fin*l 
mpflt destructive of small- 
busineiw plann are those that 
have the following L-ffoct*: 




The law has gotten so 
complicated that neither 
the regulated nor Ihe 
regulators understand 
it. 



— Jfljin ErtentiQrn 



nfifiyi wi iufi 11:1 



A sharp reduction in itl- 
cume Mm its. rjiiii-r provisions of a li#fii 
tax law, the maximum annua) income 
thin a retina wuld reeeiv* from ft de- 
niiivJ-iH'Pjrfjt pension pjan plummeted 
by one-third, from SI 36,425 to ttWjm. 
This figure k indexed for inflatwm and i* 
SlunMtiH for ISJ9L In towering benefits 
for the highly paid. Congress increased 
revenue by rpfltritrtin^ lis- tlnw of tax- 
exempt dollars into retirement plans 
The impact of that change hit .w-aJI- 
li ; -i ,!- - i ■ > particularly hard Tor 
several reasons- 

Executives in big companies fre- 
quently receive sizable retirement bene- 
rits ][] : Li Hi Unci e-n thi'.ir nimpany's p> n 
sfon plan. Thf-jse uU> -i.i. : k • -s-? i. .51.- 
and life-raanranee pian* + Cnnifreii*; cant 
touch these supplemental arrangement* 
heciiii«e they toll ouiskle pension law* 

In addition, the cutback* meant that 
many small- basines* plan* *uddi.ml> 
were overftmded. preventing further 
cuiitrtbutloiui and denying owners tax 
deductions, built into their financial 
plan*. Overfunding prompted a wave of 
terminations. Other plans folded be- 
eauM the owner* had butll more cash 
value than they could ever expert to 
withdraw under the new inhume limit*. 

In lowering the henellta for everyone 
elae, however. Cun|rre** exempted lt*?lT I 
from the pension limit*. 



and manager*. However, the Employee 
Benefit Reae-arch 1n>Uuite< a Wishing- 
tan research or^nixation + has found no 

-iNili.^lr^l MviiU-Jire- t-> -U f k f|i»i|-t lis- n/?j- 
Umtloo that small L»mpluyero discrimi- 
nate njuptms.t their worker* in partici[ui- 
ml or vesting requirements 

N o ndiacriini nation Ce»t!* k Tin- Tux 
Reform Art nf I98fi introduced nondis- 
crimination testis adding another layer 
of complexity to [tendon-plan adminis- 
tration* For deftned'beneflt plan*, these 
not equity rule* largely dupiicnled the 
latent of the U-MS2 top-heavy rule*, tk?- 
epite the obvioua mlundaney fc employ- 
er* now mi»t conduct two different s*ets 
of te*w to prove thai their pension plan* 
*lon E t discriminate ngaitirt the miik-and 
file. 

At\ for deflned-frml riFnition tax 
roforro introduced n Fttihe !"ioklbern-like 
i*et of nondoicriminiLtjon tind w>ventKe 
te^t* for th^ pippular 4(llf.k1 waving^ 
phirL-;. Avi:«ji"diiiir t»i :l ^tudy by Ihe Ah&o- 
eiation of Prfsiite Pension anil Wellhre 
f*Jans, the new testa ant k a» complex as 
Uv diwinrage .hjiuiIJ ^mpJoyerw fntm of- 
fering mah a previously Himple retiry- 



i : 4imil> limits, ^Famllv-uMreaillJotl* 



JlmitB + <Alm imposed in Jl^i. 
r^uire n husband and wife 
who n ,ir : \l rim a hu^ine^ 
tu combine their annual riIji- 
riefi for the p\]rpo«e» of catcu- 
luting tttx--dediicLihle pension* 
I -I :i n rootribu lions. This 
penaliiert nuirried wniples be* 
eauiw the combined limit i» 
Iowpj- than tlie Simile ti^Hner 
would be if they worked for 
separate taLUime^es. The aj?- 
ttregaimn nii« don't zlu]* 
with *pot3»e«4 however, They 
Include children and close rel- 
atives. 



Funding limits. 1 l ull 

funding*' litnitu enaeted in 
WS7 put a ceiling on the tAX^deductihl^ 
contributions thut employers may make 
to their denned4wneflt plaiui. Any |kw- 
tfen of a einitribuiion that exreed^ 
percent of airrenl Hubility fthe lisibility 
that, the plnn would race if it were tenrth 
naLed hulayj 1^ r^i linger tuxHk'do^tihle- 
The previous funding method alto wed 
pmpbyers in a profituble year to make 
I =« ru;*- p(-ji>nm i^iynn-rils Ui hnili! ;i rreilit 
^mLiii^ 1 - tu »n uiijir.jjKiitilr v-isir, On- 
airsi|>any imkuIiI ilntw on that balance and 
Opt make a contribu tion. The foil-fund - 
injr Limit restriet^ thfe pnutko, thu« d«- 
nyin^ mnnU employers the flexibility 
they previf >ujily relied upon to fimd tha^ 
phi os through up and dirwn business ry- 

'" Tii" 111II JViFidinu; limit :;i 'he mrjsl 
niiicanL factor aihert^ly afieciing small- 
plan formation and termination of le- 
aned -benefit plans," concluded a re com" 
report by the Small Runita^s Ailminis- 
l nit ion. 



s 



iir|- 



■ fc Tr»p-hea^'> " ntlvn. > ■>• 

called top-heavy rules uttro- 
dneed in apply tnogher 
vt^iinfcf and mimmum-beneflt 
standards to pt^Hon pliui^ in 
which more than 00 pr-reent 
of accumulated awrU* sire «Ats 
marked for key employees, 
Thus rule primarily affects 
small -buftin ess owners and 
highly pai^i praftwflfouki. 

The intent was to en.Huin< 
that a firm's rank- and 'file em- 
ployees would benefit from 
their i- m ploy *r*apen*kin plan, 
and that plan* would not be- 
come tax ?b*'l?^> f.-r t,wnt>r> 




The tie(med-henclit 
plans are basically dead 
for small companies. 

Hopson 



1 




ur\ r eying the legislative and re.fru- 
latory apheaval cf tin- 3 W*, Liisa 
..■ I--. 1 1 1 . 1 »• 1 ; un ■ r .T!i|-|i>yj'H' 
heneStK poKcy for the VJL Cham» 
i?i (Vimmerce. hnd^ w ilL^tnrbing 
theme: "Overall. (■dUfrn'n.H Ktins Le be 
oxprt?asinK an iipinion that pHvate |Hjn- 
tflatis an* Eit be*t [i lux drwl^e 
and at worst a means Ui treat 
i-injjlriyeesi unfairly." The fiiU 
weight of this attitude fell 
Hjuarely on small biwincKftes. 

^Thn ilefmed-benefit plana 
im* bitnic:dly deiid f^r srcudl 
■.■^raiFisuite^/" sayn ihmnn Hop- 
f*on, pire^iiJeni *\t \ Peri- 
ston Service*, In jsuiitu Ann, 
Oaiifi And definnd-enn^Hbu- 
Hon [iLin^ mvtit uikinj; it]? \ h*- 
slack, Nop<on dte^ iiM evi* 
denee the results of a survey 
by tln> National Institute of 
Pension AilminiHtnitofr, con- 
dueted but year when slip 
was ( L hnijman of the or^unixu* 
lion, bMH'd in Ttiifttn. CMf. 
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Adicikk the 70 respondents all of 

, ,! " ! ■ > " ! ; mil' srruiH-l'!iNirnT> 

Pton*, the survey ffjunii that percent 
1,1 f l' : niu^-btnL-fli pension plniw and I* 
percent of ihe defined-contribution 
Whji* ui exigence three yean* ago had 
™*» terminated, 

W l*erhjips more significance, smal] 

'•■'^l|iiLE|i.^ \ mXi , H t SJlH j . nv . iy f rimi ^^1-1 

plan* The survey found ha W^per- 
Mtt define- f m th L > formation of defined- 
wnefit piam over a tiw-year period 
ano n l4-|Hjrri^ni deriine in formations mf 
"^ n ^-«iiitribtttlijn plan** 





reaswa (riven for terminal me; 



!Ja permit cited LegMa- 
^ Vtl chan^, complexity, 
""'""it cuLbuik*, mid iwlmaJi- 

Nationwide [RS figures 
J!" 1 * ttmi compttniiw of oil 
***** terrniiuitarl W,W do 
^-benefit plan* nod UfiHa 

' ™ J ^'^Htlll!ir,,, ].L»JL^ IN 

, ? " vs! 'I'" UM) tlciflnetl-bttn- 
^.jjW were .slimed lukI 

^ bright.) 
Tom T^rry. benefits 

for the US. Treasury 
zS** 1 *^ wiyg the termi- 

f\ m \i[ Tint | ir mri *i t L 

'i"'"' '■"^"Llli.l- fur pen 

;* c '« *y*tem, Hi- rnuii.i.-iln, 

of the phms thnt 
tantdftat^,] were i-rait- 

r, iT far highly 

. 1111 ^fertrwmls Al nd small 
^iter,. "I r!,,n"l 
nmfc the ft , HtlJn j sh^id moan 

™ L «WH i.f'h-^, ;,kuh," :-<L'_':- 



blc LowBtes, in Newtown, Pa. "That 
uii-uld li.iv-- kilriMl ihe jiiohI abusive 
plans* 

Instead,, say* Hep*oo, "< -'nngiw liwd 
it cannon to kill ll gnBk w 

Sale+bury maintains* however, thai "if 
;i *Tiif ih .;.!■=■ I- j .ri.v ,].;illv iirerw.t- 

isd in retirement income, it is easy und 
cheap id hnve it retirement-incamfr ar- 
rangement in spite of nil tin letrnlaiiiry 



Plan Formations Decline 
Wet Hew Plans 
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view* ru,< shitml 



of 



tg 

ftmjjtnjeo Hemiflt Re 
I^uuite Tdotil Bud 
(] " ^nimu,<k.ii, tin- Iiwt hir 
IJf^W- And I don't think 

,^1 corporation* were 

^"^oii MdminlHtr;itor> ctotf 
UL|,j -^riiv high in 

V r F mfi * 11 Nefrtltii for themselves 
" , 5111 • ln*t Ihot Co,- 



Costs Per Employee 
To Administer A Ddinetl-Beneftt Plan 



mo 

$400 ■ 
$300 



Number Of PEin 



□ 75 




C20Q 



$100 
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deny 
riiiJh n-.i 



ny Hucli 

I fffHTl- 



™.VtljJit hill",- l.^ii addm]. 

ijMi mo, w.luti.m to TIilh pmLiktn 
, " 1 M»« « tnuxImuEti limit ,,n th<- p^r- 

P the eaiuidtinK flnn of Ni> 



< L hnn|Bpe«. pt He mgp&n* lookinif inro de- 
fined-contribution tirrunpemeiitft, Kut')i 
iiii 4ni(k) jnvififfp planK or SimptiflwJ 
EmpluytH? Pension (SEP) plnr^. SEP.4 

■ ■ !i r i:i;ly | .r.iv h|<< ^inj .]■■> i-m- ivstJi rmll- 
viduil] rvtijvnu-M ammnt-^ fundi si hy 
i In ■ i mployer. (See the box on '£1. 1 
The poirit being mis^*d r sjiy small- 

bttttaf^K jidvi-H'sOr-s, is- ihm derim-H 

thhution plAiw tuntKil n^Hly *?hleve 
the leveJ of retirumenl Innnm 1 Uihi tie- 
rm^d-b^nefit plans ^an provirle for 

ntliall-btlkimeh^ mm m-r I 1 lit ir ■■!/' 

ployevw. 

Mon^over, t^onj^ref^ L« n^ihitioif de^ 



tinefJ'l>e»iefji plan* out of existence, 

According to a narroj 788 cor|H>ra- 
tions by the Wyatt Cti.. i commltlng 
flrni, the aniu^l deftned-fontrlbtitlnn 
ppnpicm for n retiree who had ^^?n 9am- 
mg t1o,(MMi a year A% r em^ed VJ percent 
of ini?ome. or S&jtiAi n year, Under a 
deflned-benefU plnn. the avoni|»e pen- 
pion for the mm* retiree would lum 
tMui S4^N! ii year, or 2« percent of 
r. "rin -jr.MV found tliat simDitr differ- 
<«neeji efnit.h.i. «l ini.l suimiul halary sur- 

In thedry. stomeontf who contributes 
j^onenjosty to :i 10 Kk I «i*fag» plan es«h 
yenr for po entire career 
could build more retirement 
inctmvc thun Lhui provided by 
u iy\m-i\\ dfilTn^1^K j neflt plan. 
J Ei i - mrjat |H'Oph' H^K-rul 
of nil of their 4DMk) .^bvine^ 
before retiremenL The Em- 
ployee Benefit ReneHrch In- 
^ titute frhiinti that onJy 1 1 per- 
cent of the K,f> million 
workers who ehnnged jobs 
line! reeetvif-d liimp-^um dijftri^ 
hin.iontf from retirement »av» 
iiiejs \>i:my in litf^ put the en 
lin- inoi.^iit inlo another Ui\- 
tlffcrrLHj aewjunt. Thirty-fotir 
percent *ucnt the entire jRim, 
F'rotn tin* | '"ll. i '»f view of 
moat f*mp]oyttr» with fewer 
than 2Tj workers, 401 fk] plann 
itre ,L ioD L'<iTii[i]e\ mid l^unli j H- 
wmv in operate" m*vs Btnna. 
The payroll deduction* are an 
udoriiiistnuive inr-lM, um\ \i 
tjikes an expert to cftrapry 
with ihe nnndfccrindnnttoti 
rub--, r.^nna shoulo" know. In 
lfl8d t he obtained for his eon> 
pany the IRSV apprnvid I'nr 
what became the nation'^ 
fiivt INtrkJ plun. 

"To nay thnt the ijeiutkm 
rwjrulailon? have become 
overtHirdonNHne lh iui under- 
statement," Itjl Alvin IX 
Lurje, a New Vurk beoeStfl 
lawyer who served ih the 

lrr*l uH-sL^i-mi" ICS riir-i— 

aloner in i 4 har^ of implr- 
nMtiiq( ERISA, from HffSto 
ItTTH. Hie rogubitions. be adds, "have 
hi^eon>i* a iKine-f j'iisliiiijj btiiflen." 

Lorie hnafled a atuily i^mrnttti-e of 
the New York State Bar Annotation 
that concluded In an October 198ft re* 
post thai Con(cn*sa* I* wnwkinis the pri- 
vate pension rty^tem. The report sluU-i\: 

" I'm "T e- "i im he Ulre^l 1 1 * — i rhe 

private penrfinn iqnftefn. deMnfyevL 
with deva^tatiJi^ iv»iult> for the rotfrfe* 
ment i«ectirity of the nntemS workers 
tind thi*ir famUle*," 

The im[wci of le^lntjve and nfpdjj- 
tory changes in the ll*N>- de.ir[> twwk? 
the hL«toricaJ intent raf pMH^ h^sla- 



NiitW-i EtuNint«HH March IlfcU 



OVER STORY 



Uiiii 1 1- rri'.rv Mian ^' yeur-., ' ■ •h, ht- 
ttought to expand tire system, while mak- 
ing it fmancially sound and Mr* 

Experts maintain that the preoccupa- 
tkm with rewriting ihn jwusion law* 
during the past decode wa> not motivat- 
ed by evidence of nun pun r fibuse of I he 
Hyutem but by R pressing need to find 
now Lax stiu in the feci- of the rapid* 
ly growing federal deficit. H Pension* be- 
came thn captive of deficit* in the 
iftHOa" suy* Lurie. 

In the early 1980s, the con^ssinnal 
tax-writing comrnjUee*, se*nrfcfo|r for 
way* tu increase revenue without rais- 
ing income tflst>s, turned to lax-exempt 



employe benefits. The temptation wuh 
tuo mudi I >j resist. The Treasury Dfc- 
partmont estimuted tpuit in )!#5J the tax 
incentive* for pension plans resulted in 
a revenue "low" of fcgfi billion* (For I Ml, 
the etiti mated revenue "laMi* $51 bil- 
lion. However, a study by the Awsodfi* 
tfam af Private Pension and Welfare 
Pluns concluded that fur every dollar in 
sce-colled forgo netajc collection*, private 
emptaynfti pay wt $4.60 In pension 
benefit*.) 

Con^re^s toejran whittling away at 
that tax "toss" in V.*ti£ through such 
ittjjw aa the reduction of maxifMim an- 
nual ponsion income from &l!fo\42fi to 



fWNh*. The- L.'.]:-iieiL\'y rule* nlso wore 
projected to raiflt revenue by diBeounij;- 
mg plan rontributiuns hy highly paid In* 
dividual. 

The way theae ruteti were added to 
the lux iaw silso foreshadowed a dlnturb- 
inLi- rri'mi ri congressional handling nf 
benefits legislation. 

The tup-heavy rules first appeared in 
coriFio^we eiimmil lee, '*vj|. a House mid 
Senate mem he r^ reenndled difFerence* 
between btt hitL- ftbwdj pas^e'l bS 
both hoanes, notes Sylvester Sehieber, 
director of rEsearch for the Wyatt Co. 
"The?* provisions were never dbtcussed 
in committee, and they we. re. newt* tie- 



It Doesn't Get Much 
Simpler Than SEP 

For fiC-tie Uriftlths. the hassle and ex 
pease involved in maintaining hi* small 
company'* proflt^horiog plan became 
more than he could hear, So he caneele/j 
the plan and switched to a SEP— a sim- 
plified employee SHmstoTi plan 

SEP* ure idmiiar To Individual Retire- 
ment Aminb, but they permit employ- 
er contributions much larger titan the 
WAX) limit on lRAav Employers can set 
attide nrairh ^ $M>.<Hiff mmniiJJ.v 
participant — includ Lng t liemscl Vei*. — 
with u mininiitm of ttirnptexity. 

-*l"hc SEP ha* wnrkf-rf nut ^at," 
j?ayfi ^riffuhi-. preriiilent uf i in-gory 
MLirusfmcturin^ Co., a wocM!-prodtietift 
Company ►-mployin^ afwut 15 people in 
Jack.Htm + M^^_ H If- tbt- L-iLsie^ rliinp lei 
the worfcL* 

Although Gumi^H nnclinriTcd SEPh 
Ln IMTh eJtprraidy for unriaU bUfnine+iw3H f 
ItHr i him H" iierant of aL mniill compa- 
nies have jidMpird i?ne. "I dun'r think the 
wonl is otit on SKP^," *ay> Ijrifftthg. 
SKt'-jm- freijiii riMy enllml pension 
p]jtn aJni<&t nubcvsly knows about." 1 

Tu Ntnrt a Mmlel S.KP, jill nn employer 
riue+1 i S ■ - li lit] out Hi* Vmn s:«J&-SEK 
The fdnn had ju-rt *L\ hilank spaces?. Na 
i>tl]Kr re pi irt ^ or ddriiniL-nis nrv re- 
quired 

Next, iitik i*irjployeew Uj w?l npwn I ft A 
at a local financial institution,, ar you ciui 
upeii an :uv*ninT tnr i\\*<rn. part icitpat ion 
iii mandatnry fnr any employee wImi 
over Ago 2L ha* worked for the c^mpo 
ny a minimum of three years, and hiui 
earnH Mt least £ii*o linil^xetl eswh yt-Lor 
fnr i filiation i. 

Once -a year, you decide whut percent 
nf pa\Ti?3t — rane^ne frrim zero to l o per- 
eentr— tn put into each iruUvidmU'* SEP 
account. You must U*ie the sxinn« |Kir- 
centa^e f«r everyone. Mm you uko mny 
r'lianjp* isie fieWfilHjjr friKn yeur to 




Hki cempany * tfmplifwd Mtpfauw fwtwnu plan firm mrkwi nuL m\fs Gew 
Griffith*, critter* &httu+H with ifmmirrt Wilwnt tnni Mnrjt Hmfrjea, 



yejir, und yop msiy E\m skip ypurp. 
l>04.-e rfit a ilr^t SKI* dt*pr^it in riuule 



conlnhMtion* tnude Tlmi^ :dl Uiere is 
it. The IKS ilot'rijVt even p>t a copy. 

Employers who currently maintain 
uiiy other Ty-|H« of p'.-uhmn plan or who 
hate terminated ,l db-flned- benefit plim 
may not ine the Model SER Howcvt-r. 
they rimy e^tiiMteh o iioEi-Mrtftel SEP— 
which meiuis dniftintf ^p^crUI f^lan dede 
m*nth ttml are moi\- cosxiph.^ than iht» 
mi-ief form — with I (IS approval. 

The Tax Befunn ArT uf 11^ also ere- 
ated a vufinUoH of the SKP billed a 
.Salary Kuduftmn SEP. It foncttoiiH 
much tiler- .i -Hilfk 1 sjisin^s plan, allowing 
i'tiifiliiye+*ii tfi use payroll dedutlmnH h> 
make tax-^xernpl deposits into individ- 
ual savings ULVnunts. Psirtidpants in 
im an- |jermitted to make contribu- 
tion?* up tn SlH f 47S < index eii aunuiilly fur 
Inflation h 

1-ertaiii n.^trn-nort- jqniJv. Ti> e^tab- 
lish ii Salary' K^lmiifin SEP, s company 



must be organizeil frn- |Ufittt anrt must 
luive no more than ^> employ im Parties 
Ipation h> volunUir>' B hot sit ii-a*t raj [w?, 
cent of elijrible employee* mu!*t tftk«. fc 
part 4,t T1if^e plaftH are dramatically 
pler und |lw in pensive than 4<)HkiH h 
und they aiv uatchinj^ on." suy> J>:m 
Maul, president of Retirement PlaimiTL|j 
/WoeiuteN in KirkSunti. Wiihli. 

However, rest'ui'ch has shown tliut 
many employee* regard SEPs bonu^f- 
|Viy pktns, not n^tiremcnu. plnr^ P because 
they hive iimriediiite acre*s to the mm* 
ay* even though they pay tafccs&ud a 10- 
percent early-ft-iihdrawa] jn>nulty an the 
iirrmunl \h\ j y tnke out tk'fcinj nlireirleikL,. 
flayn Paula riiltmafiJe. n Hethui'du^ MiL 
rK*nofits attorney, 

IVJo^ in form Hi ion on SEPs can be 
found in a Small Husine** AdminiHtra- 
tjon booldi"1. titled Shttfyiifirrf Kuipfayw 
Penwmm, What Hbtffltt Bunijuixflen Xtrrt 
To rVuuw. ToiibUiin n eojiy, riemi 5i ciu^h 
for ^1 hi the Superintendi^nl of Ck^cn- 
menU. VY lip button, D.C\ 2fl4l^-U;tW. 
Ank for po Miration No. iMrHHMMMUfTifUl. 



It..- 



hauHl in rjpen Ijeiirinjm; 

Ffiur ye^ later, tehind- 
wt>Reii door* tinkering with 
™ taxation of benefit wa* 
Wflti to am extreme w ht*n 
^Pttgreee (inM j Um | the infh- 
tottto Spctoi HSi of the tax 
^fe-niijiH sir prewmin^ .Ilk 
ennunjitjoii ugwrwt nink-and- 

PttQ& Penahjew far noncmn- 

hurulnaJs ,,r milli..^ ...f 
*nam, ETt-n no commit- 
Wj ever publiHv rlebRtfNl 
»Wloti ft before it was In- 
In the tux pnefcajre, 
effort fori by tin UJS, 

^ ^rragjxj ConjfrGo^s with pompltiints 
■ TO Section 8B*s excessive complexity 
ru " rk " T - Kfcumi>l " ^r ? iripljjini-t- hihIk. Mlid 
l^S >n,V ^° n WB * "^al^ in December 
Tjix refnrm also produced Mff§a^ 

MLSlti^ rj , 11|dblcrilTlinjltlnn ^ 

F-hrL ^^* e con*p'***ty pension 

Although it JtELH- taken yi*nr^ In astiea* 
import of tlwjse nondteerimiiiU' 
n ink*, pension ftrimimrtraturji now 




If there was someone in 
Congress who realty 
knew what this 
[pension} regulation 
was saying, it wouldn't 
happen. 

— Piulft Calimalde 



mum^m tlizil *ln-> pact! ^- arnjrli i i i ■ - 
struct! vo punch an did St+ctiMi 89. 

Throughout the Uka-nifurni pr«n^*, 
Congresa tthrjwed innrv tone*?m for rais- 
ing ruvenuo thaji fur jnuu-L-Unt; tin.' f» 
aion system, Mi forrai^r conjpre&imnn 
Ertenbotu "Timr liter time in th* 
[Hauae] Ways uorl M«4iui CcimmJlt^ 1 , 
the SetiflU 1 Finance Committoe, and the 
joint | Senate* House] tax committee, 
w|ji'ni k vt L r iln j >' in.'+'-iiifil rvt'i-nur, t\\v\ 
t ijhuhI to fimployeu Iwnt'At-t. They dkl it 
without concern fur protect in^ retire- 



rnont-invoms aumiy. 

Say** Hopjon; "Section HM 
v,>in dlrtflfltraifl, Bai ihu pen- 
-slon area wua hit with Ihwn 

j'-l^l IIS Hl-:.|lj.i1 ]-idl|lS NOW Yvi 

have a list (if 30 or 40 teats to 
go through to *ee if a |.ikn 
[liycnminiites." 

As with Section benefit* 
l-xjjjtU maintain, that four in 
Congress really tmdorfttotf 
what they did* 

'Thr roiigremnpn don't 
know what'e involved; they 
don't uodcntwd what's j?o- 
tng on/* nay a E. William 
Herkft, president of Bandit 
ABSMiLtes Inc^ in (h*HJigie B 
(3nlif. He fcbo ttervttn on an 
IRS n-gulatory advijmry 

"The ptiflb K the Uix-writilift rahnmit* 
teea are thir m&jor problem," Berke 
Adda. "Thdr nrfenuiunn very anti- 
ymiill liii;-irii'^ " 

This view ie widely hhamJ aiming 
benefit* ejfperts!. acrotw the comitry* 
Sji>> Mar^'in Kimwttly. fi Unculnwoini, 

111-, turrits ;itT.in>\v: "'['lu-ri- Siil- i i j 

^iiniy> in the Treasury and the Joint 
Committee on Taxjtlioi] who have bit 
sitronffly for :i numtwr of years thit f jn> - 
IVH-Jiniuh : i n ■ I -ir^U-hiHir^'HT .iwniTs? 
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Design that makes 
sense. 

I nfli -rnr, nil ih^ #iai\ look^ 
flvery Slran systems buihJinft is 
cost~saving design thai givra 
you lha exart slruiUural rojnhi- 
nation you ium'cL \i» jnorf, no 
toss. You can spectfy fewer 
irUericir livuin s Wider l>a> 
sparing — withuui waiting for 
bar joislN. 

Inii^resi^d? Tlwn you'll vsarii Mi 
know alKUJt all your olh^r liRnefits 
wiih Slran. Send in the 
or call Siran \larkninj> 



Strain Buildings 
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I jusl hope that Congress wakes up 
and realizes before it is too late that it is 
gutting (he private pension system. 



—Jim Kreder 



HtuiLiM not have penafana," 

The problem, says Jack 
Linton, e) Heading, Pa*, bene- 
fits attorney, i* that "the 
I congress ronn3| staff people 
we 4i perceived abuse, but 
they don T t atop to find out 
hnw widespread it is. Then 
they proceed to act without 
the facts. If 1 practiced liiw 
like 1.hal + IVt tone my Hcem^." 

Paula Ctttimafde r a Bethes- 
da, Md., benefits attorney, 
paints to it ending change in 

!hr 3RS- *d | ■] iv i i.l method 

calculating pension benefits 
a* an example of bow Con- 
gress i* hue of touch with i.h*- 

COftt&jUellCeS Of k& JKtiOfWv 
The proposal is part of the IRS' "mon- 
sii i l iir ka^f"*— numbering G£ pages q| 
small type in the Federal Register— &t 
updated nondiscrimination rejnihiiiuns 
steinming frmri IHHH reform. 

The jjropow*d uuuJd pm- 

hlbit employers from establishing a pen- 
sion ptsio that would pay a full benefit in 
ksas than 36 year.-. 

That may sound harmless enough, but 
aciuarie* who have run the numbers 
foresee s twverp impart on small-busi- 
ness pianfl. 

Herets what actuary Alien (tomriicfc 
of Bethesda* Md<„ found would happen in 
one simple caw?: 

A oo-year-old business owner waste 
to establish a defined -benefit ninn. The 
owner has one employee, age 4<>. Both 
aspect to retire at age 66— ghing the 
owner lfl years tu build s retirement 
nest egg and the worker L J o yenr*. The 
owner earns S 100, IX*) a year, the em- 
ployee makes §2f>.00l). 

Under the current rules, the employ- 
er can structure the plan to retire at 66 
with it £ft r (ii)o annual pension, or 30 per- 
cent i if pay, Wht-n tin.- employee retire 
at ihr plan wiH pay a *7,frH> annua! 
pension* also #0 percent of pay. 

Under the 2&-year accrual rule, the 
employer still could retire at fio with a 
£tri.(tfXJ pension, hut ft would be to effeet 
n partial pension — funded at a tew I i-. 
produce af30,IMX) benefit after 10 years- 
TV funding fere] would be at 75 percent 
uf the owner's salary, and that rate 
would have to be applied also to the 
employee** pension funding. A* a re*uk, 
I hi- \:\:\r.ir\ i.f rh-- mi ^ r\iU> u-ituld -hou 
up entirely in the employe's retirement 
income. At age oo, the plan would pay 
the employee an annual pension of 

Thus the employer would retire at BO 
percent of salary while the employee 
would retire with 7& percent of salary. 
To meet this higher benefit level for the 
employee, according to Grirrelick, the 
employer 1 * total contribution to the em* 
ployees pension would have to balloon 



from $44,400 to SUUliJ 

tt I dmVt think there is anything in the 
| lax-reform J law that authorize* this," 
says benefits attorney Calimafde, 'The 
HWjLiT*t mwle it up. I w:^ ^m**- 

one in Con^rata who reaH.v knew what 
this reputation was Haying, it wouldn't 
happen/ 

Say* Gilbert, pjv^lrMii of 1 "nih-d P]un 
AdminisU-alors: "*The eJTect* of thiis pro- 
posted regulation will be devastating It 
wnuld Tf-nniiuite liM small-bmiinei^ de- 
tin^d-benetlt pension plur^ ihut sire left- 
It .says you eaonat fiiiid I di^Jiefl-heo*- 
rit plan any faster for an older person 
than a ymmger p&TBXu If you can + t do 
that, thtm n detmHd-tM>nefll plrtti has no 
pllr^)osp,' , 

Tht're in -.nil :i slim vhutw *h\* 
proposed rule will be chai^d- The IRS 
has not yet adopted the tmnl version of 
ft* new nondiricrimSnation reffulatioiif 1 1 
now pl&n> to tvmplete the paekage and 
begin enforcement Jan, l t 1SSBL 'Wiat b 
rhrve ye=tr- nJ\er ih<' wiUwwnwnt d^ml- 
linp' CnnipieKs estahliphtKi in thv IHfMi 
Tax Reform Act, 

Thu§ delay illustrate* ftnot nor big 
finkbl^m for ^niLitl in ism ess. ThroiighnHi 
the 1980a, the IRS mtimii statutory 
deadline for issming reifulations that 
companies needed in order to comply 
with ever-changing: penrioo lawa. Fall- 
r,rv Lii priMliii!i! n.-^u|iitiona in a timely 
fujihian htm bred frustration and hiifi un- 
denninerl vnlLintary compliance, acwird- 
Ljiff to some experts 

"We are seeing significant resistance 
i to complying | with pension laws] due to 
\aA of guldelme^r any* Bfmna. "llie 
Treasury is de pi indent voluntary 

ompfiane^ but If private practitlnnen* 
iuv unable to u-ll their clients wtuu to 
do t the Treasury 3a dead in the water," 

(■'roquently, when regulAtion* finally 
do emerKe, Rvmm adds, they jut so 

• ■■iliif iU- \ t.}\n\ h-v.^ji i'\pi-rt.- di^T- 

agree on their application. "[ gu to 
r r - 1 1 J • ■ pn iup meetings where the collec- 
tkm of talent En an high as anywhere in 
I the rincril.r>- s nvu\ piHijile- walk away ^ni 



thtm? all-day Hessian* on reg- 
ulntiond not u^rreemjj and not 
understand! dir. 

"If tlbf ( i \pHT?- ritn'r litTIL!-,- 
it LF[it 1 how in the world can 
we expect the average oni 
]*\u\rr t.i comply with ilii^' 
Whin level of enfnr cement 
can we wpeel? Conjure** has 
trente*J a mo^J^T.el^" 

Under I he ctrcunmiiinces r it 
in not surprising that I In- 
New York State Bar Asisocia- 
tfon study committee re com- 
inendod dniri^r away willi k»v- 
ery pension law pr^-u-l since 
ERISA in Km and fftiirting 

all t^ver. "Sunptitication is ea- 

sen tint tu having a syntem 
that people can undej-sloind annl that has 
cottta that aire ma^ageJ^liK ,, ^ay* Lurih*. 
I whip ehaireNj the cftmmittee. 

The Association of ftivate Penaion 
and Welfare Kunda hm adweed its 
own blueprint for overlxaulin^ the iyo> 
h.'io, a fin patri 1 yv\mi\-\ rallnl frrirfhtrk. 
i't-nuwi fjut: f\t Cr\MfN, Ami The ttwiti 
To Siwplifinitfan, It offer* a number 
' specillc proposals to reverBe a decade of 
Legislation that "has undermined the 
pension system and threatened its via- 
hility as a meana of delivering rekire- 
nw?nt-mcome security." 

S lmptftVifftm emergi^i on the con- 
^i-fis-.iiu-.al agenda 1;M year in ih<j 
forrn of idcrniLid UWU inM^niiri ■>< 
by Sen. David Pry or „ 11- Ark., and 
Bep, Rod Chjmdter t R-Wash. Alth..u^h 
liearin^ wetx 1 held, the meaNures died 
at the end of the aetelon without action. 
The hill'h ^pnFnsors are expected to rein- 
troduee the measures this year. 

The chief iihstwck tu hiiii]^ilVo[!un h 
the intractable federal deikit. "We are 
definitely intere^tiTl us "iajpiiElcntion. as 
long aa it doesn + t lose revenue/ Bays 
Tom Terrj K the Treasury nffleial. iNn 
ffion advocatew maintain that k is impew- 
sible to h*ve n^wingfu] reform ami 
main revetaie-neutral. 

Clearly, the deflirit battle tine is 
drawn, and it will scMi r e to restrain ef- 
forts irk t.he l^SM^ to undo the dnnai^e 
done to the private |»entfion syalem in 
thy 19800. Even tio r pensEon-shiujIitiea- 
fcfam advomtes vow to press an. 

Sujrs Jhm Kreder. president of Syner- 
tDHtic Plaimmgp in Lagnnn Benirh, C'alif.: 
"I juM ln^jx' thai i 'onKress wakes up and 
realizes hefore |t is tee. iztU.- Unit si o 
putting the privaU^ pensjnn aystenrL" 9 
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EXPERT TELLS 
HOW TO BEAT 

RECESSION: 

TRY NOTHING 



LeveJ of 

interest hits 
zero 




"NOTHING 
REALLY 
MOTIVATES 
SOME PEOPLE" 




Some businesspeople are trying anything to beat the 
recession. Smart businesspeople are trying nothing. 

Right now, when you buy any Konica copier or fox, 
you'll pay nothing in interest or finance charges. 
It% smart business. 
For more information on the h q s\n £AQ HlOCi 
Koniea Interest-Free Program, call rOUU-04oV 1 jU 

Orel* P^o fr on dearer 5,*rv. c * C-fri 
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What Will You Give 
To The IRS This Year? 



By J nan CL Sztifm 



1 I I L 



An the April IS tax-Bling deadline 
approaches individuals a? well op 
hiwiness people face a number of 
tax change* that will effect their 
IPSO returrw. 

Skurue changes mean higher taxes for 
Individuals and buahiegae** unci others 
represent attempts by the Internal Rev- 
enue Service to glorify or amplify exist- 
ing procedures. 

Each year since the enactment of the 



may either deduct 60 per«nt of the s-elf- 
einploymcnl tax paid in 1900 or reduce 
taxable seuVemployment earnings by 
7.65 percent. Income smbject to taxation 
[ncludi** the amount pjiirl In Soda] Secu- 
rir.y tuxes. Akhfjujfh a taxpayer working 
for an employer pays income taxes on 
the amount deducted froin wages for 
Social Security taxes, the employer pay- 
ment i* not CflTwWered taxable income 
hi i in- ivurki;r Tin 1 full amount of t hs- 




weeping Tux Reform Act of Cm- 
tfreiss ha* paased ackUtfonal la* changes 
that have made planning difficult I r 
payer*. That i* why it is more impor* 
i unt than ever to ^uy abreast of these 
developments and their impact on both 
your persona] financial affairs ami your 
bustncM. 

To help ytni do that + we Ikt here aome 
of the most gdgniAc&nL change* that will 
affect your IffftO return 

Self-employed taxpayers* Setf-em- 
ployefl taxpayers pay Social Security!' 1 
Medicare taxe* at a rate of U*3 percent* 
which i& equal to the combmvd employ- 
er-employee tux payment for these em- 
ployed by other*. For IBflO* the maxi- 
mum amount of net a^wipluymem 
income Hubject to the tax i* $5i;HX). 

Now* fur the first time, the ttelf-em- 
ploy men t tax is partially diHluctihle. tm 
their returns 1"nr Itofii, the -i.-El- em ployed 



"A taiante trvenl rtutUt nrrur with 
inntiritvfr fMfliri*\H l mtjH Sum $Jan\ 



.^lf -employee! tax had been subject to 
income tnxeM. The change w designed to 
give the self-employed « break on that 
portion of t he tax Unit would represent 
the employer portion in an employer 
employee situation* 

SitfK-hjt|iter S i t inanition*. For a 

busings* organ iJ.eif jjs im f* corpora tioii, 
a major change on the ltWKi return re- 
lates to reconciling the nrnipany'ti In- 
i^unt* a> reported on its financial state- 
ment and the income reported on the 
tux return. The 1 HA now has included a 
pjotv form. Schedule Ml. us part of the 
1990 return for S corporation*, Schedule 
M I is similar to the schedule previously 
[ i n 'V 1 1 1 1 1 1 in n-pilar eorptirutlons. 
The pLirposc of the new schedule, say a 



Robert Franco, a partner with the 
Washington, D.C M office of Price Water- 
btttee, is to reflect more accurately the 
hahuiee m \i company's accumulated ad- 
justment account, or the "triple- AJ" This 
account represents the amount of money 
an owner of an S corporation can diBtrfb- 
ute in shareholder* Uix-frt«e. 

An S ci^H.iTitiuM^ LiuTurs^H ^ire not 
taxed at the corporate level Instead, 
incurne parties to sharehoklerw in ptn>- 
portion to their owiierfihip of the firm, 
and it ift tasod at perwonal-mcome rate^. 

"It is critical for a business owner to 
know the amount of money In the triple- 
A at all times/* aayp France, In the iMfctf , 
rnanv Lnyile-Ah were kept uuiucunUeLy. 
whifJL meant that a buwine^s nwm-v kUA 
not know how much tax-iivo money 
could he paid to shareholders. "The 
change will not rame or lower the 
amount of tax h nmipttny pjiy?," Franeo 
n<v>, "it \t -imjily Ufstiznod to eliniiTuite 
previous i-uiifuAinn iv^ajitinjf triple- Ah." 

Musi iii. ss i me f *f rullntiir [thones, fr" 

you \iw a cellular phone for ba^ntiws and 
pi£Hi Lu tiiki- ;LCi.irlen"i'd ih-fireciutimi di-- 
ductiora for this type of equipment, you 
fount have records Huffieient to substan- 
tiate buHuiesa use. To quuilfy for busi- 
Hess use, the phone muM be used for 
business [iur[iiKr-s ttioiT' than ?M [lercon! 
of 1,1 ik' tLTne. He ww your billu to identify 
call-t made for busine^ rather than per* 
smud purpo€e^ and calculate the Lime 
the phone was used for business, 

Hume dMttfliM products. Manu- 
f:iE-tnrers \it\*l smptirter- nf luurie > ■ 
t.ronics pr*HiiL(!L> urn I "Lher madt? 
with chioriifluoroearboiia are subject to 
& tuc baaed on the amount of such chem- 
icals in the products. The lax is in Leader! 
to discourage the tuie of dilorofluomar- 
hodSi which are ifaid by soma to cause 
depletion of Earths protective ozone 
layer. The chemicals are used by Home 
companies in nuiziu fnert n ring; products 
such a* videocassette recorders, televi- 
Hlnns, calculators, camera*, aJiawering 
maciiine^p and computers-. The tax is ap- 
plied t ci UJ3. mjinufacturers usinjf these 
chemicals since Jan. 1, l^iUt, ami to di- 
rect imp4>rters — and cej-tain n-iajt^iN — 
of tfood* made with the chemicals. 

The AlliTiialivt- Minimum Tide. The 

corpomte nltccnativo minimum tax 



tin-ton'* Hunan** Murtli 1891 



Here are highlights of tax-code changes 
that could affect, if our business and 
Personal returns for 1990. 



<AMT> hat been in-t-rlmiilMj. i ■ir[niMi- 
ms nr| w most do an adjusted current 
j^r^s <ACE) calculation when fttfur- 
g« liie AMT mi 19M return* The AMT 
; N :| If'^iirau- t«x compulation required 
lrj addition to the regular Income-tax 
^cmjit jon. t.'^n>ihr.tij. .rL-: pay the higher 

P^wjJ different method of computing 

AMT^" Jatir,h wtlL " i:alvulftti "f? Tht 
. , fia y^ Kichanl Ji.-sn>, w | -iiri.ru- e' 

the ae^iminff firm of Ernst & 

lo ^n« in Sc-aitk In addition, the new' 

' ni PUtntinn i* vnnn^ rumple than the 

£ n< >r method, he says. M It la sure to 

***** E ood ilea] ofWtnitian an the 

t i ^n^r-kti-.irtH ttt'v required U> do 
^ riw AMTcii]rLjln«.i...ji. A* :i n^iili of 
New nsmniitiUmn. s*nn i iNtfiipumie> 
*™ TO noL wibj*ct u> the AMT in the 
w may find they now must pay It 

Ekc«iiJ tc insuninre* If your nornpa- 
'■Hir'Tp^ i *«ti«¥^ position*, * re- 
v ._ ™ nilinp wit) have an impact on 
, iJIKj Mtam, say* Sam Suut, i 
^infftor-baiserj |>aitner with the ar> 
qJ^K firm of Cooper* & LyurantL 
i- f e, y buflinpBBefl often use whole- 
. PcHiti^ to m.im. position.-, held hy 
thni txevutiv ^ The IRS rutin* «aw 
rSL^^^ Q Pdtcy of thw type w 
™ m *<t wtUBOdi an executive leaves the 
ii ui t tafldttp tn the value <if the 
™3? * tumble* 

Eivnii 51 ,: ' rjm l m ny Lhought it whs wring to 
the V^kevrait nfrnply hy iwurfng 
position itiHtvaul (S f the perMo," 
"that i]0 longer the dase*** 

wllh 4UI(k) retirement 

' l«rnn|.j,nv- ■„ -jni(k> rHin-nMdl 
- '-an ituiJh- t , maximum r..mrior n»i 
lU''; f ' J fnr u,. th«n $7,^7 in 

In^J^^^^™^ ^ntribution 

r!ij JJJ«W deduction. Th. ^mdard 

fttiT^ ^ The mtf nnvi ajh 

ym^ m b « Mi »» mil*H. M in prior 

tJJ^ * Umi * nl mte, whi^h ru« to 27 Ji 

»a StK f0r 121111 ^ u ^ ^ 
'"-nifttivt. l. . ui.LHi f iulL!! W iu'-uiil 



pensaB. including deprediitkm. Hempm- 
ber, hDWevcr. that you may not tftart out 
ueiii^ the wetnai-expenw method and 
fshift later to the standard rate. If you 
want to ti«e the ^nun^r'il mlt* til any 
time jn the future, yoti rnuui ut^e it the 
ftn*t year that your business putti tfse 
vehicle {auto, van* panel truck, pickup 
tniftki in service. You uan shift luler 
fiNitii sLimdurd Jtite Lo Lht* actuid-ex^ 
pense accounting rrn-t hm I. 



balaiiL'i^. fsiILn to W percent on tws 
r^ninis :i- lin- llrml ^h-| i in f .hc pliHH'-^ui 
i if Lhiii doduction. None, will bo deduct- 
ible, in l!UU. < I ''or mmv d i k lniL». see- "For 
Your Tax Ffle" on Page 61.) 

■ n jidiiitiiH: Lo r htw chjui^e» P there 
I arc ?*ktne p*nend tipn to keep in 
I mind when eompi[?tin.fc your mnirn. 

■ Wm example, be eiertain that yuu al^ 
way* make the right doctiQnf aril uke 




"Aaplving the hrakss rr i* th? wrong mov€ 



l-lxpansiun nf Form 1O40A. For in- 

dividual, Form 1 WOA hsi been expand- 
ed to albw imparting of mottt retirement 
income, including pension and Annuity 
payments, tjuuihle Social Security and 
railroad retirement benerllft, and pay- 
tmn\s from m\ Individual Retimmi-nf. 
A ci nuriL 

The expanded HH*)A vAm allows \&\- 
payonn tfi di^n febe crotlit for the elderly 
or the dibbled mid to repcirt ertimuled- 
tax pay menu. Taxpayer* who have 
*h^:\ il^iii^ Fiiitji So-iO fi»y ^j..., ni.-m- 
may now be able to twe the easier rani 
1D40A. 

Pemonnl-intereNi d^liMiinom. T\w 

deduction for [n-i'mhulI inton^t, -uch 
tliat paid on HUt« loan* iind cmlit-cani 



all the credit* you are eligible to receive, 
layn Thomas OcJweiwhlager, n Wash- 
ington -bated partner with the aecniinL 
itiK ft™ tst < J runt Thurnton. p *If you ure 
due a md% make sun that you fill out 
the pro|>cr form-, and receive the cred- 
It* ne says, 

tjne electina often ovorioolced by btnti^ 
new people the targe led-jobfi t4tx 
credit, "FaM-lhdd nmtjnimnLA arwl aom* 
ri-s'vicH' hij^iiM^vm whic)t are elitfibSe fur 
the tar^utai'jobs tax credit don't apply 
for U, 11 he juays^ 

II,., lt-^lii i- Mvuihdjle f„v ] "J! id ami 
recently wn^ extended through Dee, 31, 

\m. hv rlie OmniMpu- Hudjai-i t: rwili 

ation Aet of 1JHKJ, 

If you Juki started a ru?w bu±iineB« r 
malte sitre that you elect to firnortice 
ynur organisation eipeni«!^. A hu^ine^ 
mi ner who doe*n + t maktf that efoottan 
on the firnt roturn filed lifter Saunr?h>iie; a 

hll-IIMr-.- W|i| 3VCCLM- H di'dwcl I- Hi 



r STO p^ 

Before 
you build, 
j^read this^j 




Be sure you consider all the 
opton& and gvgid patent costly 
pirtails wtim you build youi neat 
business facility. VP will send 
you this valuable ml complete* ■ 
sive planning guide. Building 
Methods Compared." including a 
special piarinifin worksheet ftBe. 
Tb receive yours, just fill out the 
coupon oeiow or call toB-free 
1 800 2383246. 



Varcfl-Pniden 
Buildings 



&At Oft Supmr Sor«* 

r -\ 

Free' "Batona HtrtSnxh CdmpraT 
tndudfio the ptrrfiing ! wrtfwt 
Mail b Buiclmg Wethtf* Revise Cflins- 
iHM fee/St** H» 



City. 



County. 
Bp. 



scar. 
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TAXES 



those expenditure* until thp borineis is 
hulii thtfitfenstthlajzer point.-; out. 

As they look ahead to tax change* 
taking effort this year, which will be 
reflected in ta.\ roiurng for MU, some 
*ouUl-hu*in&& owrncra are dus«OTcring 
-iirpri>eK in t hi- Omnibus Budget 
rilhUiun Act nf liKHt 

Sole proprietorships, partnership*, 
and Subchapter S corporations^ which 
pa v tu.\e> til individual rate*, are llnrling 
they may pay higher ta>n- in HUM. T)ie 
hudtfet law e* E .uhli*!hed :l :S |" ,r|,hJ||t 
bracket For individ uaK With the new 
bracket, some «iuiil firm* wiii pay at the 
;;i-pi.Ti'<?m mu- ^mr-r i h;in m Tin- ->s. 
percent rate on a portion of their in- 
come. At the frame time, cithern will 
the rate drop from 33 percent to iU per- 
tent cm part of their Enpomo. 

In addition, the law disallowa in 
Itemized deduction* for every $10,000 in 
adjusted gross income river $100,000. 
and it pha*e# out personal exempt n- in- 
fer taxable income abuve $1UO P 000 for 
individuals who file ? burly, and above 
$Io0»01m:j for couples who fife jointly. 

The new tew also rained the alUTua 
tive minimum tax for individuals to 24 
peyrcnl from £\ percem. As noted 
above, the AMT 1* a ^separate tux com- 
putation required in addition lo the reg- 
ular iriruiTH'-tax calculation^ Individual* 
and small-business owners who art* sub- 
ject to the tax must pay tht? higher nf 
the two calculation*. Experts say the 
increase in the rate will cause mora tax- 
I *yen to be affected by the AMT. 

Self-employed individuals are hit es- 
I i . hdJy hard by a ngniflcant hike in tte 
wages* subject to the frfl-penreni M^il- 
payroll tax; the wage hu?e rbes to 
Jli'M^Ni from £»t«300. 'Hie tax » divid- 
ed fn half for everj- employee^ with the 
employer and the employee each taxed 
at 1.4S percent on the ernpluvi-L-V vt!iL'ir>. 
^kdf-eniployed individuul^ ]my both -i ■ cti - 
ployee and ernplf^yer f«jrt lonji, A aelf- 
ompioyed individual who earrw $125,000 

. ■ :ir v\ il- ].:i> .in ;nidit.ii\ii!il -i^J:!7 in 
Uxef. in jtW ak a result of thb- paynrfl- 
tax hflce T subj^n tn tliv tn«u d-dm-thn 
provision described above. 

[>ft*pite the drftwbaek#, the new law 
does ijLulLide tax Ix*neflt3 h aoine of them 

IhrL-ilrrl 

For the eelf-employed, thfr ^r*-porcent 
derjuctiiin of health -iiiwitranre premium* 
fmtti groflU income was extended 
through the end of ISJ4M, Small bu^ine^- 
fiH are pnwinjr, however, for n perma- 
nent percent dei|!Ji:rinn 

For KLmaller firnw, there \z a credit 
avsQnbJe for the coat of providing access 
for disabled UHJividuak Eligible ^nudl 
buitiietw^ that make a L^aHSed wp»& 
dttnre can take u credit of f>0 percent nf 
anrh tui eX|K*nditure above $£50, op to 
■ 1 1 i ii^«tvi* f i:e Lirnil i/f^tii.L^K for .i tu.iw- 
mnm eredil iif££.UI]0. 



A qualified expenditure usually in- 
eludo^ tLiviiitoel uml chan|?cft to a build- 
ing to make it sicce^ibEe to the hanfli- 
eappedp or the ptircluwe of emiipmeiit 
that mm he iwed by persons with hear- 
injf or vision impairment*. 

W ith the et'onamy tn a »lnw- 
duwn r fck>me observers* aay the 
recent and significant tux in- 
creiisi?s- in the 1^90 htw stre 
poorly timed, "Net only i§ the recession 

putting ilh- hriJpei 1^14 riumy. Tin- 

new tax law alao Kb appjymjr the brake** 
Hint b ihu ojfact opposite of what we 
should be doing when we are in a r^c^rt- 
sinji/' -fny- 'i'iioMiiLs I' Hmck, pn-nnh-ai 
of the iLceountin^- fimi of Biwk, Btnrh- 
hc^la & Stow, in Lontfniont t Colo. ""We 
h(iv(- r.i .In ^rime-thing to stimulate the 
economy and turn the country around," 
He recommend* initiative* that will en- 
D Mirage livings, employment, and eeo- 
mmic growth. 

Because of the increasing need for an 
anti-receRsfon policy, the VA .Ctiamber 
of rominerce is backing h package of 
It'linVliitive i'han^ that wUl help pro- 
mote growth. RtHKHtly introduced by 
Sen, Malcolm Wallop, R-Wyo„ and Rep, 
Tmn Deity, R-ToxaH t the rieonomJe 
Growth and JoW Creation Aet in^lude^ 
four speeific tax pivpowilK 

■ Rediiee if if- Si>ruil <i L i'iiri!y luiymll 
tax by approximately 2 p^roencajre 
|-n«ilLls uibout iPlie r- 'ini vny]\ for empluy- 
er and employee), 

■ ' 'iJl tin- • | ■■ ! rid I'nli'. idujil 

L'upilaf-KAins tax rates to 15 percent, and 
reduce the rate <-ven more — to 7^ per- 
cent—for thone in the Inwesi tax brack- 
et. In addition, capital gaiim Wdukl be 
indexed to inflation. At pre^ejit* tilt 
mjmniurn tndividsanl capital-gain^ tax 
rate Is 3S percent, tie 191*0 budget act 
rwio<n-d n Uvu iiuminaJ^K pi vn w\. hoi il 
could be higher for some individual!* 
wh'i liuvt- hiiVH Lfain 1 " mid O'.osl i:^ rlie 
AMT calculaliiiin. 

■ Adept h neutral eost-recovt-iy syn- 
Tem, which w<wld pn.ited tax Hepnr-'iLL 
tion w-riU'-offs a^ain^t inflatinn 

■ Encourage greater Havings on the 
pnrt of individual by establiidibig the 
individual Kt'tin-imTil Aei^»unt 1*10^. 
The IRA pru|>o«a3 would allow atswns to 
make depoflitc^ with after-tax fund? and 
to withdraw deproita itfter age 
^i'li'int jmying Uavn un Lnh r > -1 iramed 
on tho» deposits 

i# The»e proposaL j *. n iViiMin 
rttein, the 1JJ&* Chaiabet^a tax-ptiUcy 
rnuna^er, "nut t\n\y wu\ lx- Sielpful ir^ 
getting the eountrj- out of the rfw^ior^ 
but they are a viable anil productive 
mean* of promotin|f long^rrrt e^onnoik | 
growth in the EiB? M 
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WOMEH IN BUSINESS 



Selling To 
Uncle Sam 

S lf Mruy faff, ,V/ (J ,- A . 



2t> 



iVo/wm hits i new otniem 
)wpe to win a bigger share 
of federal contracts in 
the 1990s. 



I * lex* tow tden, but Judith 
■ .McJj< )h j4i| fo^lh hit imv ttirt Jn i>- 

| tober 19fi'J: her Jirnt contract with 
fwlupal government. 
*b i?* I ,e *'W v *™*<» thai |wdd ■>ff, 
«yn McDmwnll. pivsidenL of Flmtui-bnj- 

B»** !es ' lnc - ui S(irt|1 Liitle liock ' 

W SE*c item, b buaim-ttti nince 1S8G, 
| n,l ,lPs tethniett] writing and jvkr.nl 

•^•L,.,, ,•„. ,.1,^^ ^ ^ oml()n ,. 1 , . 
'J n <l l.Hhk jf. .^7,1MH) HI HHK). 'IV federal 

* i',itrs«t lb) wan—with Lhtf Nathan] t» 
*uiuu- „r K n virwipieflUl Health 8d- 
n < e *-i<- H . |Jrtll mrjrf , thafl 41 m jm 011 

w two yeaj*, and the hi* three d»c- 

■■■■!;. "i ■• '-I. - .hi. ■■ ui,,: 

the work is the easy fuirt" 

ta" J ? cDo «'«l^ "Cluing the cuntntrt 
*^ r 11 '* hard pun." 

^"mj.iiuu-u <.sui.ll -k;n-.. ,.f fe,|.. n i| 
X i!! g fl » r >f<**^ """i itervkscs. Atmont 
S &T u,, " T1,fcI H]wii(; t l firm* in the Unit- 
iii-,tV * mtl11 -'imijimiU-*, ami ttrey 

jj^^P "bout ft) percent »f tdl «nu4J 
"WiMflaes, Yet liwt war. waBfch-uwn^d 

e«X^ " n!y " >y l»n»nt of the federaJ 
^^att fluids m ft>r Knw ,| wjm]Hl . 

that sot-;.,.i.l,. iU i« r ;s .U..-UI L'u 

c-u^"nr71 ir nb " ut *^ HBfa* — ar«Btii to- 
t L bllJil ' n contracts awnnh'd by 
. , KM^ritiin.fit in \\m Wihrni-imu-iiMl 
hIiuiv ot the total tlt« bfllton wuk 
iJ. Jl| l "' L ' t ' , '" r . -.Tri.--wJint ..vi'f *l> id 

fih^ fte l helpSt< ' womvn-owned firms' 
Hull- ■ „ , " tal f " tlJ ™- awtract* emit] 
2"*^««*ly in the twxt few year- il 
3fJ' 1 ''l«N»W 1'V thr Small Riwi- 
Sn« p m,ftl! * t «tfan iSHAl an* rmctaoiL 

W-,'lrl . W t rl "' U ' r ' Wht> «ht< tUTit 

Ijm . l L l ;, h ^' t} " SBA. « « BM.I „ 
, nt .,, '" 'iKreuw. the Almri> of the 

Lrvii'L 1 |,r ' m " rt,ntT3 »«t« «nd wjbton- 
' hL ; ' Jdj M -ii. l .v.<,i ,i i: 

*;;t E,: ^"-'-- ■ '»■ 

«lu.H,a. r V ^""-"nh, flirt 
nw the 1^71)*. At t hat tiro*, -i Car- 



irr-;i--lmmis(ni!i'iTi k-> 1 .-.uiEw orrW n- 
qiilnnl jiniJimi] u^rn'i<*fl tii niak^ gtM)d- 
faith efforts to pravidt- contracting 
iipp*>rtuf»"Ue« to M^nHia-tiivnwl ftirr.^. 

AhuUilt ix-wnL «>f i'Ii mii is i|ii 
rnrmntlon of the Nstlottal Women's 
Biojuji**3 Paiznc£t creat-mi under th* 
WimKffiV Btiiiittet^ ()v,™n*h{p Act of 
EQflS tu maki> impJi^ n-eofntn* mlntjoiiK to 
the pn^sidttnt ufld to C3BflT?^>, 

Part nf the improvement in the per- 
cenLugv* i r f feik-ml curitmct dullam 
iiWLiinJi.^d to w r iJiiiii , n<-n\VTift*tl flrmn imiliIi! 
come about thr<daj«rK bettor dciLi coltec- 
tion. Until rL'tiL-nil>\ fur example. SBA's 
^ocuinenluiiun did not nci'tjunt Uir j-nt*- 
<vfcntrdH'lf-rH us--d hy [inviilo curnjjitiiiew 



thai received largi? go%k!rnmc-nt con- 
tnicts*. Tfcii \u*m> ntagara for «i>men ure 
ost|KH:tod lo increttBv as this cstejforj' of 
their p^rtto^pitidta und otbt!t> w tnki^n 
into acwiunL. 

ping up eaopvmtion wlTHJti^ pn » , iu-*-rjn , fjl. 
depart men thn>u^hout the (jovem- 
niL-nt and improving wmwn huahu*** 
UvUitti' jk.wi*B to erwiit, a crudul need 
for vuuinf entcrpflMi that want to 

Flimlly, ^thePt-'H a now foeua an Uncl- 
ing wrjmenr BaiyH LindBey L Johiwiij 
dfreirtor of thr Offlw? of Women's Hiui- 
iH'-Hf, Divih'rshJp Ml 1 e ■ SU A Tn.- ^mi.".- 
mil- i->ci 1 4 i.-i i ir> r&tfiutial mUfBi to pro- 




WOMEN IN BUSINESS 



vide more assistance to women-own 
hiiriii'.--H^. 31 hath inilialeiJ .1 -itli- •:' 
conferences deigned to help wom^n 
hu^inej^ owners unravel the govern- 
ments labyrinthine bidding pnrc&H, to 
tiilJrrt names of potential women con- 
tractors for t\\*i riouuon to agencies" 
procurement department!}, and to 
spread the ward that the guvemoient 
wsmts to do business with thena, 

"We're trying to give them a crash 
course^ Johnson says. Because about 
ona^fourth of all wotmiM>wm*i flnra 
Kslvc- heen in busine*!* no longer than 
two yearn, &fae fatyst. their M biggfent prob- 
lem i* [notj being airound the system 
lanir enough/" 

Not nil women hujrinea* owners 
are nptimisti^ about the effort*, 
however. They ure en connived 
by the SBA'n "renewed rigor** 
sis one SUA field representative! put It, 
but some critics maintain that the ap- 
prfutth aoggesU thai the only reie+on 
women aren't successful in getting con- 




Federal sel asides w ri fcuo/rf to -IMn/ 
-mifjplivr of xkh\-ctir*' pftxlurtn. 



tracts is that they haven't learned the 
ropes. Although the critic* agree thai 
uniierHtanrltTijj Lbe. process t» a crucial 
first step, they contend that the federal 
pronuvmenl system itself and decision 
makers within the system have nhm Out 
women and snuill-burinera owners, 

'SKA defines a woman-owned bust* 
new a- nut' I Jin* ii- rj I -percent owth'iJ. 
ope ratal* and controlled by »1 leas?! one 
woman. Small hugiineK&e* are generally 
defined a^ompnnie^ hiivme; nu mnn,- 
r.luni ."ilHf ejiiphiyeeo 

"The government lias been basically 
condensing riintntris \\w\i sn-.-r^ und 
more of them In lurger chunks go to 
bigger business 1 " contends < iiiJi:m Rudd. 
prthsidfiil nl'The Kudd ('a, a rnnrkH inp- 
Hen r jce« Finn in Wju-hington, D,L\, and a 
I member of the National Women'* Bd*fc 
ne*s FrOunciL 

Add* entrepreneur Laura HonderKuii 
**Th« jsovemment f&ete safer purchasing 
from rwme brands. Nobody h going to 
1 1 Went ion .Volar derision jls much tf yota go 
with someone wrV* kimwii/' Hut bp- 



Winning Your Share Of Federal Business 



The bottom line, say wonieo who have 
won federal eonir.u-K if knowing your 
market, That mean* getting your name 
to the right people and undemanding 
their need;*. 

Government offices, throughout the 
country buy a wide rang? of goodii and 
hervice^ r from shipping tags and aircraft 
electricai-ftyMem L<mi|Mjnents to Jani- 
torial and health services. Here are tips 
for getting some of that business: 

■ Start with the Small Buiriness Ail- 
immoral 1 "i : rsriAi. Its dlutriet oaTkesi 
have staff member* who can hetp you 
wvtn\ your way thrtiU^h ilw jVrit^r.il pi*o 
ciaremeiit ^v>U'm. Cha?ck the U Gov* 
i- raiment aectitm of your telephone book 
for the SB A orffiee nearest you, or call 
the tiatiojial office at l&jtt) a6S^8&5 (in 
WttslaingtOTU D.C* call 66W Tool |l 

■ Break an witJi a small contract- 
ile for lem than $25,D(X). H Ic> a fool in 
tlir door atid could leaj.i to more busi- 
ness,"' aays Ro^rnary Mullany of the 
Commerce Department » Office of Small 
an<J DlsaiivaMagtsJ Busine?^ I'tilbiation. 
She sujjge^ts calEang for appM>intment6 to 
see fmpill-pLirrhf^e bu>fr?— loafer I in 
governraKTit uurciisa^ing oMl'i^ thrmigh- 
out the counlry- Atik how often yoor 
service <ir prrnlurt t± \mvvhz^vd mjmJ Iiijm 
you can get on the list of bidder?;. Follou 
up perioaiicailly. 

ttrtrf Srtfc* /^nfrff/ry can verify whether 



the gnverrtment needa ytiur product. 
The liireeiory aal^o provided adilrt^Ke> of 
goyernnient purchasing office a. The 
publication— -issued About every seven 
years, mmt recently in 1987— h avail- 
utile for iTi.TiM frnm the SitfK s Tintendont 
of IJocuments. U-SL Go% p ernment Print- 
ing Office, Wiwhsn^oo, DX", ^)2-SVlTl. 
iStock Nu.o.|^iHMi-rkiii2i^,J 

■ If you're prepEarecJ ro go after hi^£ 
l^?r money, get acquainted with Cam- 
imtrr /^t.v/o^ -v.s lJtttht t ihv fHablicntion ha 
which the povernriiejU miwt Mil vert be 
contracts that exceed Sitf^two, other 
^ liuii H(a) *et-tir>ade^. ALho listed are 
prime contract awaitJa — a tjood refer- 
ence if you're interested in sriobefjntraL'ts. 

HioWribe, cull i2<!2i 7K«-:^EK or 
write the U.S- Ctevemuioiit Printing Of- 
fHi> ;0 r.hi* .i.lilrrs.v ahnve. A >tj£ -month 
^ih^cription coM> Sample copies 

are available trocn tbu Commerce De- 
partment** Publication* QtTice, EBflS] 

m Lbtt your company on ths govern- 
JHi-fitV ProL'uivraK-nL Autuntat..-.] Sourt-e 
^yKtem (PASS), n computerized Hating 
of small buBinfWdea. Beinja; on the lint etui 
Increjiw.' your exposure, but it doe« not 

urn n tee Hota-autlonii or contracts, 
Miilhuiy niLitinfR. get 1L«ted, contaet 
your Ideal SBA culke or write to the 
I S.. Small Baiuine&i Adrniaibtration, 
PASS. w» rsiil St.. Wai-hinition, 
DC. atMtfS, 



■ liefnri' siahatuttin^ =« tit'L obiairi in- 
formation on paiat awonlH, quantitic^ 1 
hi^tw, mill mVLird recipienr^. In develop- 
LftjkT the hid thai rwulted in her flirrt 
^vorniftent eoutmet, Judith McDowall 
i>f HifiTi-irfiriicd Services Ine., in tfnrth 
Unit 1 K'H-k, Ark., requested anti re- 
ceived information also in the cnntraetV 
prnvityw^ winner by using the F reedom 
of Inlnrnintion Act — a law that i^ivefl 
citbsena a^c««ft to tnany govertiniernt re- 
eiinl^, Lneludine: eont.mcKs I' ^a 1 ^Lj[r1n|irv 
i>n ij^me; lh:it lnw ?o iv-ipn-sT infonna- 
tioi^ contact the purcJ nising office you 
wruLt to dotd with <ir your liwal SBA 
office. 

■ Join btrafnestf and cfviV gr^jp^. ' U'l 
to knnw srnall-finn nwner^ who might 
pve you L ips or. ireLting ttiteifete 

■ M\yu yi.-ursi.df known tn potent iAl 
puri'liiiM-rs L-xhilni uikf al trmii- - hnws 
itiul wljlk L" lirncurcnieait coriferencL-h. 
l-'fK^'Mil rigenpie^ rUmnfjJuHit the coun- 
try nfter ^aiErai'iim 0 prise un fc mimt 

rrnmHi-n. Cull the I U ft ii^e [lepartnielit'H 
f >ffki7 of S^mail nn<l Dijsadviiju^^^l Hosi- 
nea^ llTilLzation :it rtw'A) ^74-^171 ;ind 
it.sk tn \w [nic \m the loailir^ !ir4 fur 
notice of meh m^-Uniis. M'lHt, but not 
LiiJ, focus on Defense DejnnlTni-'nl ru-^'d-. 

I ompeLlthm Ip fierce, so even if you 
jump thnni^h uJL iln« ri^hi huops, yuu 
wnn'r neces^urily win a rontracL. Bui 
yfna can gain fnftn the experience by 
calling the eontrmlor who lunied you 
ilown anrl leuminp why you were reject- 
id MuhT mn tractors are wilting to talk, 

II K»k Judith MeDn^wall three yearn 
id \rivl and emir to win her first con- 
tract "Every time you aren't fiuccwav- 
ful." she nays, "you kum ^iiTn-tfiin^: 4 



Mte Executive Advantage 

LIMITED INTRODUCTORY OFFER 



You Can How Own 
This "World Class" 
Cellular Telephone - 
A s 599.00 Retail Value - 
For Just 148.95 



Special Limited Offer 
For New Members of 
America's Best Discount Clu 




It's Ready to Use! 

Just Ptug tt Into Your Cars Cigarette Lighter and DM, 




This top-quality, durable, 
sleek and handsome cel- 
lular phone offers lire clearest 
reception available Not Qflfy 
does it Incorporate many of 
the- extras that others tack, it 
provides a full 3 watts of power 
— Ihe maximum allowed by the FCC The transportable 
stato-of-the-an Benttey 8X7 has Ave times the power of 
snyjiandtieid portable. This large power differential 
arables Ihe Bentley BX7 to provide stronger, clearer com- 
munication at distances farther trgm a cell sire than even 
™ most expensive handheld portable phoney! 

financed Features. 

There's a bt more to this cellular phone than maximum 
Power. The leaiures that coma standard with the Rx? 
provide wide-ranging capabilities And with Its tutl com- 
plement of available options, it converts in seconds Iran 
car phone to a portable phone, and bad* again to a car 
£:™!! e | lJ9i quickry, ft can also become a high resolution 
ndnd* !ree speakerphone, usable in or ouiol the car. The 
offers dozens more features than phones costing 
w'ce us S599.0Q retail value it fa built byom ofthawortdl 
Hggg and most respected telephone manufacturers 
^eipl of ihe BX7 is subieci to a \ we've- mo nth service 
Su?™ 01 ^ th GJE - the competitively pneed national 
™j| if A " tNs mU a tu!l 90 warranty on parts 

J© INSTALLATION IS REQUIRED. THE BX7 PHONE 
WORKS in ALL CARS, BOATS AND VEHICLES THAT 
"ME A CIGARETTE LIGHTER, 

' *J« A\}. amour'" 



3 f 000 New Club Members Wanted 
Special Limited Offer. 

We are seeking to add 3.Q0Q new members to our 
"Ultimate Discount-Advantage Club and wani lo show 
you why we're absolutely, positively the beat discount- 
special otter organization in the nation 

The vaJueof the cellular telephone that we offer through 
this limited Introductory promotion, is ilseM tar greater than 
rhe combined one-time only Executive Advantage ufettme 
membership fee ol $99 00 and never again to be offered 
$49 95 coat of the phone (S 148,95 (olai). 

We immediately arrange for your cellular earner service 
and telephone number assignment The once-^i-aJifetime 
S49.9S cost oJ The telephone also includes shipping & 
handling and will not be charged to you' credrt card until 
your telephone number and cetlular carrier service is 
activated 

As a preferred mem&ero' our erne ciub you will receive 
periodic Inside tips and offers residing extraordinary 
vafues on products, services, travel, access to capital, 
credit, banking, insurance and more Participation in just 
one of our programs can mean "housands of dollars of 
savings and advantages to you *bu have complete con- 
trol Over your participation tn our club There are no 
additional fees and there k positively m further obligation 
on your pan to buy or accept anything 

Your saiisfactron is absolutely guaranteed It lor any 
reason, you are not completely pleased, during the lirsi 
45 days of membership, you may cancel your member- 
ship end right to purchase the ceffufar telephone, for a kill 
and complete refund Act Nowf 



ORDER DIRECT y 



1 800-5525511 

Of send crittk or motiey ortfor for S&& to 

Mini E vEEuli t/E Mdvantage 



KM 



fsot, Dcpi 950 
in , PA 
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WOMEN tH BUSINESS 





cause most small businesses owned by 
WMintn are relatively young and un- 
known, they're more likely to he 
Bqueesed out, ahe asp. HunrfeftLcm b 
president of Prospect Associates, In 
I'l-i-kville, Mil. T: w a l^-Year-idd health- 
com muni catitms ami biomedical n - 
search firm who*e diwrt* include the 
National Institute* of Fieokk The firm 
did 111 million worth of business with 
NIK lust year. 

Henttereoti, former head of a procure- 
ment task force for the National Assocs- 
afiun of Women Business Own*!*, says 
women find thai procurement personnel 
12011 be ilmvnrifrtvL htitstitc in male-domi- 
rt&tetl fields mch a* construction. In 
some Instances, she says, women have 
hired men to handle contract tiegutia- 
umi> tw-i-Mi^' "rhry jji-t hotter dent* " 

I ■ r. .i M'jSh rvpnri Is Congrea*, ii.i 
I Himse < Vminmtee rjn Small RLL«iness 
I wild [I Fcumd twi 

B thiit experiroWid women basJneifts 
owners lire ^hampered by « lack of infor- 
mation that would enable them to cnm- 

Oroflii i arv not taken seriously t have dlf- 
tiruliy in achieving credibility, and are 
treated with patronising diacrimina* 
Hon/" 

Unlike minorities, women general ry 
have not been guaranteed u share of 
federal contract? through legislation. 
Under a program known in government 




Pracuremem jn-^ttnt* ' mr/ instil* 



Uitruage m 8{&h the federal govern- 
ment must set aside a certain number of 
contracts for minority-owned businesses 
and other businesses that can prove 
Lhey ore socially or economically dtaul- 
vantaged. 

Ownership by si woman does not auto- 
matically make a firm eligible for 3(a) 
assistance* 



Fur Mary Barmen, president of Vita- 
Erh r £i Springfield^ Mo.. eom|jany that i 
supplies sk.n-.niv. ;nn! .H^imr^ pri.duci* 
Lo several federal agendo*, the pro- 
gram supplied the boost afoe needed 
WhEn she and her husband. Ifoftet, 
started the company If) years ago 1 she ' 
idQPp it "waa just ^ -irtjdL struggling 
minority business trying to make a go of 
tilings. 1 * 

Today, Vita-Erh ha* an nun! revenue 
dofte to SI million and has won contracts 
with Veteran!? Administration hospitals, 
the Gent^ral Services Administration, 
and the Tenne^ee Valley Authority. 
The s^t-nsides make up About 30 \\<-r- 
cent of the r.-ompiuiy's hu^ine>n. 

Hut Mary Barnes sayH tjmt atthoiigii 
the 8ta) program can open doon* for I 
-mall hiLHiM.'sw"*. it/s ;iot fur- fiemr.rn/rr., 
"I It | n-L'nj.rrhjLL'.H ;.tplj afLF-ryou haw h\ \ i\ 
in bosmei^ for a few years and have 
proven yrjursetf to bp a busineite that** 
i^ljuble buL needy its^istance^ she &ay* r 
" Y^iiL canH just walk in and my. I'm 
q o^dLficoV " 

Most H(a) contracts- have gone to male 
m;?i!^iH^ fc aeconlmp to RLiHerrui/y T. 
Mullany T u smal^bujsmess specialist with 
the (^oinTin'rue Department. And whi n 
some women bosdnewi owners 
pn wicked L'a|>iloK HUL to push for similar 
Het-asides juKt fnr womem, the «timn^at 
realstunce uame from supporters uf rni- 
rumiy \truxnitt\> who fc;iniJ tluti ^i-i- 
asidi.^ for women wuuW i tt>m.rac^ 



^4n jrnr>. Uiisirn'Sti MsijTh vm 



Wsty from rniEionUrsi. Wosm-a hiMLm.'SH 
'wriiTe pul loci buck on their demands 
™Mfla Rudd *Byn the animosity be- 
tween tho two Eroup* wa> unfurtiuuile: 
"tii nrtt it %ht we want. We would like 
to try to u|h"ti up thi 1 - nys-tpm for every- 

ttot all women warn ah-j^hU-h, buw- 
ev «r a and B*nne + including Henderson, 
if* unrealistic It* expect them, 
Most of the women feel that if thoy can 
Jllflt jgct in the dnur, they cun jjiuvh their 

Hut without a mandate. Milium y : 
Viur hands are titsd_ M Except, tor tie 8(a) 
^t- aside it p primp contracts— tb use 
^ ] rth more than $25, -mu>t lu 
the lowest bidder who can also iJemnn- 
straty the ability to pet the job done, she 
s aya, 

Jjedsral contracting" i? jiwt a really. 
^"> r tough urea," MuIIany adds, "It's 
^''n^ tu In. y,M,r- fw>fnrv rb-rV ;ir*r wirtH- 
* J-'«\vTu-il hnstnesH*>Ei thai art.- lur^f 
™ u «h to compete- Untatt they work 
i'-Lf h^j, rjff (jlav ^ gjj^ uajj 

grow, tbey can't riri it" 

Fgf young companies in p*oticiikr» 
^BA'b Undney Juhnaon MUKjpttta 
1 hut. ji fed era] contract H ifl not n 
ri'iL-h?, :i |,j t i rihjectivc" because the 
"KM^r t -,kt- a I mi*! linu* ami 

n ^ ,lr **« hiifty -iiiil=,v «f ai]utiil. 

EJ *««Ktign p she sways, most women are 
r,e ^ n ^Uad in service bti*inc*is<M a 



ft 



For More Inforniation 

Wrm- 7>j fo rVj. rWrVrrlf riW™ 

wtcwf i.* a fm fc pamphlet Livuilublr frum 
thu U.S. Chiktriber of Cununerc*. To or- 
der, cull (tOO? tifflMtitg; in Mary kind, call 
(800) 35JM4J70. Rct[ueht publii-acinn Nu 
USCC 2014. 

Panoptic Enterprise, nt P.O. Ikix 
Vm. WitfwJhriifee/Va 22tWMWH 7<U 
".f'fpT> -!\vn IK-Lpful h™>k>. *>f- 
f/m; Sfitrttd in Ftdeml Contract ; r,if> 
UlM t nt»l ft**}»wrh Thit Win Fnlrnil 
fWtfirta, $2AMh, They were writ tun by 
a rr.irmer Defence IVpartrnent contract - 
ing hrticej\ Harry I,. McVay* Add 83 for 
jm>s1jl^ and handling for \h*> ftr^F Iwyik 
.LJiij 75 rt*tll> for v;n.'li juldlliuLLli brj«k: 
Virginia residents should add sales tax 
of 4.5 percent. 

hmnpsU', whk-ti hjjuHahzi* In federal 
eontracling publications will acrid you u 
free on^-yuar subscription to tie q\wt 
terly iu*WHk-tti'r. Prrtcumrwrij PenrfHT- 
liven. To receive your firnt iiwue, »nd u 
sitajnpctfl, self-oddres^^ii bunin^s onva- 
lipjM- tri l»(*[iartr[ier:l S'l,! nt Panoptic, at 
thi- abnvi- liddn^v-, 



wln'le the big federal mwicy Uv 
civmpank-s in luchnieaJ and nianufiict.ur- 
Lujjr lirldti, "wh<Te wwnain art 1 i«ily anw 
b^jrutfng to bjatMotn> n 

Jnhnw>jj efLL'ounijjes wijjneiL bUiriJiBW 
owner* tfl am^ider ^ubeontrscting wfth 
pnvai<- ^iH : i.-.r priirs;/ mntrwtore* who, 



ftfncf 1988. have Ijeun required to detail 
their TObcontrtwrting plan*, in part Tn 
sihow that women and minnmLUH are in- 
cluded. Tluii may ^i-rvniU' w>r^ pri- 
x-;if.c^tTttir interest in wfunen^rwnfnl 
companiea, which in turn would help 
women e#tabtiiih the track record need- 
e4J to win federal centraet^. 

Getting yubci*ntr»ct^ in the private 
■ r-'Lur aimi usually requirt-.^ Ie*« timt? 
and investment, which make* them less 
risky for beginners, And many private 
eumpaniei baaat b^ter ruc<»rdji than the 
redertt! governtnerit win-rs ii i-utne^ 
<|oing bu3sine.Hs with women. 

frirNlc ^ and Electric i't\ m in San 
Frand*co T for inaUnce, spent $Ht>JS rail- 
lion, or 7Ji percent of tata! c^^rporaJte 
ex|K*ndit4ir*i3 P In for prrxlucte mid 
mervjcea flirtkiHhtn! by Wotneh-owned 
bnj^BttMWk 

Slein 4 Co N a CWfiago-bafte«i real-efr- 
:aie* iji^'idNper thnt bayi* evefythiog 
from office suppli. r, .mi l printing to pav- 
ing and other C0Ti*iti"uetiiin-rp:1ated eor- 
vices, atriveh It? make al lea^t. :'i j^ri-ent 
of *uch jjurehase* from women-own^J 
firo». 

1 t'g not do-goodlsiD, *ay* Julia Stench, 
executive vice prcrfidunt at Stein £ QftJ 
"It juisL menntf Lhnl yotftt trying tc» do 
hu«in«aa that's cognizant of the full 
range of whatV out tbefW ■ 

Mary B$th MarkUm w a fret -(aw* 



MEET YOUR NEW EMPLOYEE. 




'ice there are new postal rates, you might want to bring an expert into your office to help you deal fi».. 
fi changes In this case, the expert is a Pilney Bowes Mailing Sysiem. Whetiier you mail only 10 letters a 
ay. or too, a Mailing System can ensure exact postage, eliminate trips to the Post Office for postage and 
0 away ttrth licking stamps You'tl save money on wasted postage and your business will be more 
P Q ouciive And best of all, a Pitney Bowes Mailing System will work for you tor only pennies a day. For 
or * information, or to receive a copy ol our '35 Timely Tips' booklet, call f -iflfl- Mfl<B0WES. Ext. 3053 

^gj_Smarter Get Tougher. Get Better Get Pilney Bowes HPitneyBowes 



lith 



:J4 



N^Lirjn'j Bwintva March 



POSTAL SERVICE 



Minimizing Mail Costs 



Bf ARmt G. HuUinger 



The Stt-blllion-a-year increase in 
postal ruSm that took * ff«t in 
FebrttHry could decrease the prof* 
liability of all American business- 
es to some extent, depending on the vo|- 
urrit* and type of their mailings. 
However, businesses of ml] sizars have 
toois at their disposal to reduce los&efl 
stemming from the rate hike& a which av* 
erage (fj percent for all types of mail. 

Tii ere is plenty of help avafljLbte for 
brtfi- liriiK with r-npr+^pi-rnHsijily h.ir^i- 
moii volume* and for firms of at) si&ej* — 
such a* publishers and direct-mail mar* 
teeters— with xnaii-mten^ve operation*. 

The in* and outs of obtaining the 
Lmmtkvh Jjacounl* avajkibtu umuVr the 
new rate structure are well known by 
the printer*, mail house*. maO consul* 
twite, unci JnsU-fWim-Kipply companiGs 
employed by big mailera In fact, many 
mI" M:esf iniuLiT* ;mrl vendors, individual- 
ly or through thetr trade im^ntffma r 
purtidpatQc] in the IM-mrjnth ruke-struc- 
turin£ and nit e^ making process that 
prect*|ed the Fflb. 3 effective date <if the 
new rsteB. 

In contrast. ^iiuiiJ- baldness people 
may have a problem 1 * uncovering the 
discount* available to relatively Jow-vnl- 
utir j Minikin- , say*. Norma F^aee, the new 
flhpiiiliH of the U S- Pi^staJ Service's 
board trf" guvernom NonethelMi^ small 
tTUfJ>jHMllfl a can bridge that information 
gap through tutoring from th* Postal 
Service, say* Pace* who herself runn a 
small eoanoiTiics-cfjRsiikrn^ and straie- 
gk-planning Arm in New York. 

Kegstrdless of your size, the key 
to keeping postal coata as low a* possi- 
ble is making your mail as compatible a> 
possible willi the aialoriiii: mn program 
instituted by Paetfrautfir General An- 
thony M. Frank. 

The cost savings of amcimntion art 
evident Sorting and dwtributin|r J,0O*> 
letter by hand costs the Postal Service 
over »W t but processing 1,000 letter* 
with sophisticated machines can coat as 
little 99- $3» aayii Ruhkird Stmsscr* a se- 
nior tissiftt&nt poatmoater general. 

To reap such savings from automa- 
linn, r bi- T--MI Service will spend more 
than $5 MUEon un high-tech hard w sir* by 
tiie end of lOiw""*. Bays Strasser, who 
oversee* the Postal Service's marketing 
and niKtijmer-iterviecefbitii. 

The most advanced of these ma- 
chines — wide-sireji hiir-corte rt^trft-rs. il- 



New Postal Rates For Business 

CM Rll? 

SmaH-buftinctt bills ay 


it^nnte 

.04 
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Letter size advert Yemeni* 
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Saturation Ideal advertisements 
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they are called in the mailing industry— 
are tn be deployed nationwide by thh 
fail, They sort mail by reading bar codes 
printed before the conventional n:ime, 
si roet 4iddre55 + city h slate, and ZIP code 
on an envelope, if niKtomerw don't pat 
such bar codes on onvelopi.^ (only 7 ner- 
n. i siT oc'nuul now y tustDrrier hurctKiett h 
kha F'^ul Serrico munt incur the coat af 
lioin^ it for them. 

Poatmaster Gen^nil l-'ninkV ^ to 
have cui*tom**r -applfol bar codea on 40 
perccfnt of mail by the end of ISW. And 
yon can reduce your own po»tag^*cotft 
increases under the latest rate increase 
aad any rate hikes that may come later 
by hoping Frank achieve this graL 

For example, under the recent ratfl 
hike, it costs 29 cents each 1 u iriuil un- 
sort4Hj on^ouncc kitten* with' nil bar 
codes. However, it costs 6 J cents less 
apiece to mail the^aim 1 JetiVrH sorterr l>y 
five digit ZIP code and bearinif the 
jfrujier h:ir l'i.kIl-. SiriLilarly, It can cost, as 
much EkM 19 cents *ir as little a^ 15Ji cents 
apiece to mail carda, depending: f>n the 
level of presorting and coding you un- 
dertake before delivering the cards to 
the post office 

"If there is | worlt| that can ha under- 
taken by a mailer that obviates the need 
for the Postal Servjco to provide that 
w«irk t wc have provided an incentive for 
him or her to do it + " aays Straseer. 

Pace puta tte Pnatal Service's strate- 



gy mure directly: "If you do ll Jittlo lijt 
mr»re, woll charge you s little bit lew.** 

PreHortin^ and barcodinj; may Hound 
ftke they would be time-ccmriuniinf and 
costly for your firm, But they rteed not 
if yuu have u fH-TRinal cnmpuL^r and 
a hiicb -quality printer » Sc.rEiB.-ier says. 

Computer Boftwore that enables mafl- 
< j rs r^r altai'li e.vl ended ZIP rM\w In 
mailing ajddr€«tse» and iv put bar code* 
on envelopes is readily av&ilabte, 
fttisty McKee t director of marketing 
communkutlons for Wtney Roweu, a 
miinufacturer of mniling cquipment- 

Beeuiiste juj t il I ilssi'<^nts vary so 
widely in Mtze and availability + accorthnK 
ii- lJii.- Ly|je and volume of mail, the eom- 
mon-R£nre> course of action ia to seek 
i xpen iwIvilm in ilet^rnimirttf whtv-h 
ply to you. And thu ultimate aut.hnrity in 
this matter is the Postal Service itsoir 

TIm- E'i!^t;*l St -rv i I'm ■ .frV'r- free cuim- 
seling for hu.*ini?9i*r* p ways St ranner. 
**Aik your local poatmaster to put you in 
touch wiih the marketing director for 
your ZIP code/" he recommends 
Through thi* person, Straeseer astyfi, you 
can get help from more specialized potV 
si expert*. 

The Pom to! Service 1 !* fnorkt-Ling staff 
also can supply the names of local von- 
ihirs mi rnu i j ir i.Lr nijiiinnH'nt :ir:.r| wf far 
proiU prcividerw nf mailing liHsiHtaTtw, 
so oh a.i prewert bureaus. These* bureau* 
rnuy represent small bu^inest'fci best Op- 




To sajh'n the blow of rising postal rates, 

should make their nun! compatible with 
Postal Service automation. 



'Pftrtunfty to make the most of discounts 
]a ^er the new rate*, guy* Jim Fether- 
*tu n > ^ marketing executive of Melm- 
nisiS] Cticp. Mftrurmii] h mHiJin.j£*or- 
Jj£* J » *=ubNidwy erf K-K, Donnelley A 
SoTO, Co,, a mnjnr printing compHr.> . 

7 prewjrt bureau picks up the daily 
mail (J f (jj^ W ^ QBP ^ujj] volume is not 
j"^' L-riNii^i, h . (| Ua | k fy r,, r rmwT. 4k- 
The bureau, cortiminglee the col- 
ll - ,,c,J| l Ik-k-i-s, rh.-nj :n iln- mad 

™^«*sid manner possible, mil laki* 
'^Tn tollw.. [jost t>fi|Ofr\ I'^tnge jiavtnjjs 
*re flhftn*d nmun^ 11 le presort bureau 

ik i 0Li Hli11 twriUnt to plunge Into 
fallen wurUI of pr.*Uu automation—of 
°P™< character reader*, extended ZIP I 

bar mloH, currier nmLe walk *e- 
S?^ 1 ^ and the like-t'unHuUir this- 
1 mi "* your mjJl in compiLibk- with 

aoujinntbn, ihe filter it will be 
u-- [^pii^inn- work will >hmi" 

„ m<ire wtepe vou cut out, the quicker 
^ mail vv iii tj^^^ wys Fether- 
Ami if your business H i& doing any 
|^''S^J nMNin:,,,^. n .:,n.'.u,' in the 

CW,L> r>n UL,t E fl tng nuul rod on 
' fsiwl,,,;,^. survlv will mlurr t[»> 
* 6t ttikcs for your dMtomctrs' wy- 

Seminars Anil Services 

1 ^Jw the new p^tttl rate*, deriding 
in r 2r* W*E*' iu ufn"x t.j u piue..- 
»we complex thnn ever. 

PnHtaJ Serviw can help ynu 

intKi ! ? l mftil m<lltL% ^» «tfer through 
. " V]rh| i'l ■■rmTLK^Hnjr i-r ur dim- i.f i<- 
Uorurit* .Tin m-xt forum wilt be 

cJl i rMl , m r;hici 4^ *V informiitkim. 
' < I -l-H^in Jr. at 20^2*58-234^ - 

ciinn; • r p VR,U|lbls! miiITE of » r,vici? 
lt ,S for-profit miiillnjj-iwvicffli 
te. I'fwul ^miimr^ ore *ur* to 
'!! tte nnxt few muntJiH, toid one- 

JiL7 r , k L riho P" almi,l >' trove been 
S2fS by ^"i^-^uipment maker 
InJJ* £'2!** Thfiy are «et for WjuIi. 

■ K U K , ' Mturth «S CJneiniiMtlp iMtt^cb 
^^^i^M^Apnl- St l.nu,, 

Anri 1 1 i nkt Arij! - A ^ 3ril ft Oenw. 
'^^"uinon, ed] l-^MR BOWES, « 




Hie Postal SfirviMt hiQb tech hard ware . . < M ruadwi 
prt'xtirU't! uiaH rrf Aj^A uwm/.v. If ijunr tautl 
machines* you will ifualify for hig difttvitnt** 



Management 
Recruiters. 
No excuses, no alibis. 
Just maximum 
reeruitini 
performance 



PerforniAJice, not promises, frtim the Urgcst 
recruitinR f 11711 in the world, Our contingency tee 
Structure Jssurt^s vt*ur ^hst*irtu»n I oi>k in the 
white page5 for the office nearest you, 

MANAGEMENT 
! RECRUITERS 



1 Peiidflf Scrvicv CinJ 



The Right Stuff. 

In our catalog you'll find 32.000 essential items to keep your plant, company 
or job running smoothly. It covers even' category 7 from maintenance to 
construction to office equipment. 

Right Here. 

Most likely you're less than 20 minutes away from one of our branches, 
since we have more than 300 of them. So we are wherever you need us. 

Right Now. 

Phone or fax your order It will be ready for pickup when you get there. 
Or we can deliver or ship the same day if you prefer. 

We know if we don't get it right the first time, you may not try us a second 
time. And that's the most powerful reason in the world to get it right. Every time. 





For your free catalog, call 1-800-473-3473. 
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THE RIGHT STI IFF RIGHT HERE. RIGHT NOW 
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Small-Business Computing 



Maes in business; mail % Pony Express; 
legal aid; back to basics. " 



Nil I iiiii Mm 
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HARDWARE 



A Bushel Of 
New Apples 

Early generations of Apple computers 
engineered by company founders Steve 
Job* and Steve Woxnkk lurked the pow- 
er am] flexibility that most butanens us- 
ers require. Introduction of the Apple 
Marin lotdi in the early 11)80* 
chained thiil. 

The first and Nxbsequent Mart 
have plenty of muscle. Cotuse* 
quentlv, many linns of all frize* 
have added Apples to their mix of 
I KM und compatible PC? r and 
many oLhers use all Apples, 

The Mac draws fan?* far Its ease 
of use, b corweqnence of Applet 
tightly integrated graphic Inter- 
face and overall canntetency. Mac* 
1"lH"S Lii*t* training time and make fib- 
ers more efficient, aays Chris Veal, 
a partner in the accounting unit 
consulting firm of Ernst A Young. 
"Our people have to be able to 
learn applications quickly ami u.*e 
them easily and effectively— even 
if they haven't touched the soft- 
ware in quite some time/ say* 
VeaJ. who work* in Ernst & 
Young"* office in San Jo§e, Calif. 

Mac* are especially popular 
umrjnji firma that run primarily 
in'aphic applications, ranpin^ from 
itektop publishing to demanding 
pre-presa nsng. "What is :ivniJ:i Mi- 
aow on other platforms toot* con- 
siderably more to get the HSto 
funetioiiahty thai the Mac doe*/ 
explains Dermi* Haass, retnwce 
manager in Washington, D.C, 
w sth Knight Ridder Tribune News 
(KJRTN), a new* wire service. "AM yfru 
can't necessarily get the same functiona- 
lity on other platforms, either," Haas 

The Macintosh run* only Applet prr> 
prietary i 1 '. h ■ f; li .j i l. -y-r.' in. unlike JRM 
and compatible PCa, which run rjpen op- 
erating *vTrtent«. Rut the fiui that there 
are no Apple clone* doe* not mean that 
hardware choim are constrained. In 
partii'idar Appie'il nMBUJ blUtalltotfOti 
of three new models HubMantially 
broadens the array of M i\o> And helps 
narrow the priee/performiinee ad van- 
' i L f ■ enjoyed by UOS-ha*eri PCs, More- 

i ; jut" y 1 1 ill i| 
msnufscturc add-ons and peripheral 



product* for the Macintosh line- 
Here is a sampling of Mac> thai work 
well in a biipifir-s selling run J peripher- 
als that can enhance the performance of 
your Mac-based computer fpftUfk 

Mac [I6l For any type of Intensive 
business applications — from numbers 
crunching trj desktop publishing *the 
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Mflcmiotfi computer? p&tuci traimtoQ 
iiim\ vat/x Chris Veal. 



Utx Ik At.il I the weapon of choice on the 
Mac side, We evaluated a unit with a IS- 
inch HGH monitor, an BOMB hard disk, 
and 4MB of RAM i which will likely run 
you more than fjLUrtXn urn I i'mmd ii to 
be a formidable product. 

The IlfirV tifttiCU) proceaaor liin* at a 
bitting -luMha. along with a €8882 float- 
ing point co-pruce*sor that runs at the 
same speed. The symem design &\m has 
ei H2K *i ink RAM cache tn increase per- 
1'iirniance, six expansion slots, uorl "il'JR 
of ILOiM that includes 32-bit Color 



QuickDraw Lund Apple's tttisy-to-use dk-- 
miinngu'riM-Mi syirtem. Loaded with nn 
a*hortrnent of popuhir Renernt hiMinera 
upplicalionit. the IT fx i> a most Lible |>er- 
(brrncr P we found, even wht-n ci^rnjnired 
with high-eml Pt 1 pifwlueu usinj^ the 
tntel Ittfi or 4J>G proces.-uj'. 
If you are attracted to the Mac's 
diarms and are N Miking for it nts- 
bolda4wred oiut, the is defi- 
nitely the way to go, It r « still a bit 
prioey F but if yon need the perfor- 
manni!. it's worth the expense. 

The New Macs 

!.:lsI full, Apple launched three 
new Mac moduli*: the Classic, the 
L(\ ;tnd the Tim., Although tin- 
r 'Ili^h i- an rinr\-kvi-l min-Jnin-. 
it could appt?aJ Lo ^nme huHlnos.^ 
Uiiern as lui inexpensive workstu- 
tipit. The other tw«i models offer 
V«fy aggressive price/perfor- 
rnanw.- ratiofs and are suitable for 
almost all bu8ine«s- uuera. 

Mactntash !£\ The Mae LC 
lm-^ ;i -lioh JWnrh pmflle, weighs 
lessi than nine pounds* and Is 
powered by \ i ' ^ Vl\ J 1 1 n a-i- - 1 1 I \ -* 
hu^rurtligurHtion ^,-11HHLh[j in- 
dacute 2MB of RAM. video i Sr. in 
ry. n Super Drive floppy*dis.k 
drive, a 4ft MB hanl dink, nnd a 
keyboaj ti. Adding the Mac 12-inch 
RGB color display bumps the 
price up to about Wjm. 

Tlie Ll ' uffrrs a fail nn--:jril ■■!' 
power for the price. But there aru 
a few druwbwEik* for bu^ini.'w 0% 
era to cormider. There only one 
expaiuiion *ilot K and there In no 
math tt^roeen^f incJudefl, which 
nm ken thi* a leai; robuM choicti for 
crunching numbers. rlnwcver P Ihv luv? 
price still miike* it attractive for le.^ 
demanding Jobs. 

Vlarintii^h 11 si. The I J si is* the niO^t 
appealing model in the new Mac line, 
and it packed with |tnwer — pven in Itp 
base coriflguratiori. PrtHwaBlttg power 
cm Hi--, m -j ii a (WtUJ prnctwur miiniiiK at 
2i»Mhy. (nli- 1 1 li :|o percent fwiter ttmn M:«- 
LC>, and the W.TdH base uni» im-Jin b— 
tM B ttf RAM and a 4(h\1B hnrd tibtk (but 
no keyboard}, f'oofigurtxl with f»Mri of 
IIAMwmI ■ i r i snMBkird drive . Mr- lei 5V 
mh, the M juice (i *i,5ti». 

The lEsl L'aui be ex pandit up lo ITMH 
■>f HAM aiui b- prireij agprewdvi'ly, en- 



>rnTir*n"n UuriinuHji March m\ 
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Pricing thia mnchin^H appeal for buai- 
fiesa. For overall speed amt |Njwer, the 
Jlai camparps qttft* favorably with DOS 
machines. mjcK a* tin- Compaq Deakpro 
WgBfe np [BM's Model S58X, mid it 
Mali* for about LhK samp ah or ltsns Tliiui 

pi 1 , ii 1 1 

Although Apples patent strong- 
roeum you can buy a Mm 
™mput*r only from Apple, them 
pk>m.y - if |Lrinlei> + Lliskft. ex- 
ilian : cards, md other periphrr- 
^ avmhihin r r „ m - |riu-. uiher 
^Hdar* as ttuu ^ Apple, The fol- 
wsnftg selection i* juet a smalt 
w *mpli- df the many pralut-tn you 
g *dd to your Mut* system fir 
^crvsiKed productivity. 

Later Printers 

*Ppl* offer* a full lino of printers, in- 
™*ng thr- IVrsf )nJ iJ Iji^rWriiex NT t 
[J* Lii9t.rWrik-r 1 1 NT, md i he LaroW- 
"<er HNTX. whiuJi r.uitfu in pric<j i'mni 
^'■-^ >-".,!^ -\ ,.f the Apple print 

hT 22 Wk |l " made mA feature the A 1 1" 
ontScripi lari^jm/o — e« eltiao to a 
«riLVi r^^i mronhir/l ^ ikii i.h-ii'i 

7 ,L ; ut -'»pt"H' lU-wktt IVitkani 

['ir 7 P*™***i which can he Ottb 

" with a PoKtSorlpit cartridge and tzi 

^HJli'Tjilk interface for about %sm 



ahov£ the hank' printer ELnt price of 
HjKffimd fttrwt price cpf about Sl.oO". 

You also might want Co eruis-ider the 
NBC Sttmiwrtter 2 Model 90. Thin 
modi;] produces si* pagv?* por inmate 
ipTimi mid sport n a nel nil price rjrS2 r 4&v 

The Mac LC ( list 
price S2.499, 
oHers a lair 
amount ol power 
gB for the price. 



\x\l\. Htiv^t priwjH thai are fur lower, 
ranking i" a bi-mT ovi-ndl value ilmu 
Appte'it 4-ppm Personal LaatfrWriter, 
BaMHi on a new laser prim ^rttflne frfjm 
Minnlta, the Model W produces demon- 
strably better print quality than prod- 
ucts thai u«e the current Erwrfrflfrft of 
Canon enfrines, with rteher black filU 
ami shading And generally crispcr look- 
ing letters. Standard equipment itt- 
clude-« 2MB of RAM (expandable to 
■L\3R>, a 260-fheot pajwr input bin, un 




=-\:-l«l--T.iik inU'rfii' u Mumruhi tWOQ 
processor, and S6 acukuHe Adobe Port- 
script typeface* (ihe wime basic font sot 
us ih4? LtmerWrit^r werlta). The print- 
i'! ,L r- r;iri i'i-Il^.' ni'inte rojiladnp fitil>- ev« 
iM - v i. nini iui^n"j ]>n- %5'uli ' "in ihr hni''- 
put IBM I*C compatible 1 interface 
and HP LiL^-rjt-l J I J 11 emulutiuJi 
ftjr added WKitllity. 

If yntir buainiyw'is volume of 
printing is hdflvy, you mighl mni- 
•? 1 1..- II mM -ml-isf ;-r\L which 
can prim document-* from ynw 
Mac ut npciKb of lip tl) Hi ppm. 
Iteing a Sharjk-devdopHl laser orF 
gine und a Tl controller* the XL i« 
deigned for inlenntve um. It ftp- 
ture* a 24O-sJ»0t Input tray t'a 
o>K>-Hheet tray is: optional) and 
j^i. |V . i- M t tt\\i wiMi AiImIw t-ci— i - 
! K ;l ■! i- r > irstL^rnal fonts. 
Yntir piiEtlnjf options dttn't have to be 
black and white. Color P»tS^n| ? phut- 
i'li. i- i'. nil il ill ■ I'n-o ■ l.r- S'lh^ t iilni- 
Prim E*S Model 4. With a m price or 
Ujm, this (a the Inwret-prkut : ■ > : 1 >' ' 
dotH-ptr-tnch PoHtikript-ciTOpatiblr cnl- 
or printer on ihe irmrkel. Baet feature* 
iiwiude CMB of RAM, 35 PofUmpt* 
comfiiitible font*, mid a ec^Lforting 00- 
i'ii-^ilr jfiiit^ in ill Inline warranty. 
The r r 4jlorPrint pji|wr on a 14^ 
sheet mil, mi it can print s Lightly larger 
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In TheTime It Takes To ReadThis Headline, 
You Could Monitor Every Vital Sign You Need 
To Run Your Business...Sound Impossible? 



1,511 W W chrckuig op your bu&laesi ^ vitaJ ?lfin< h^i protabty mean! 
^"Jirig crm niudi iif yuur cmplwt^s" valaahk time aad efT^rl and ha* 
fnjiinued Km ^ manjjaal roults. Yet you 1 ^ 
bH»m thai kl yooccaiW tet^ mdi- 

hLj sknefc morv succBafulEy. 

^ with ihe EircaE PUtina tonununf; Sena 
»nd [hacnal Phuns Edition <if Fonsi ^ Trm» 
ycm ' 11 ^ e "osiMit a^c^s Hi vital nifermauiHi '.hat will 1iu1|^ wu ^piudi/.r 
rj " opflHirtutLLti». avaia trnuble und aliEiul of site comptwtion 

^ SKJwsrful, rtiRiule f.; rfl a Huns A£Counung Sens prwldes rr^:k 
jitfora7aUr»ii Lu innfe toi «KI bigness types TheGrent PUsiiw 
™ of * Itatt u«=s thai InfonnaiknA lomate mucal buwrnsi 
malcators ^hlch apdak iiulrwancallv; ;i23iJ which ynu ran innniior in 



PlUA. ynti can enmbtne iiibrmjlKhrj fmni adrhfftE any Jjcj wufCt Mfrtj 
havr. including popular microcomputer iprodritoiwd <hfth«ri » 
wull & mainfrink: and miaicompuiff Gits, 



Not Anymore. 



Tb M btw the G real Pliiins Srfto 
and hiro: & Ir^ turn* the ininossfcb^ Inlu 
cwiirtv (nr your badness totwf. fax ui or gl^e 
matall 

I 701 JI71 (FasO 



Great Plains Sonwm 



ACOtXtKITINU 5M ' W M'JK-^ MAS AVitMSKT TOOL* 
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image* than competing mndeL* that w$ 
cut ^heet paper* and you can buy either 
throe- or four-culor ink ribbons for the 
tJiemal-triui&fcT printer, We founii the 
color saturation tn be excellent,, and nt a 
I riiv uf about 4U centa per page (ink and 

piper], this & not only a yreat 

pntduut for the jfraphic-arts com- 
m unity but utao a great way to 
anniee up basin-ess presentations 

Miscellaneous Hardware 

t li'.- a.-w Epson ES-30IX." Color 
Inapt Scunner fe a cuai-effective 
way to bring colur images into a 
Mae ayatem. Hie ES-30UC i* «i*y 
to Uflo r relatively inexpensive 
(SUJ&i list I, and comes with a Miic 
software bundle worth over Rt/iMi 
at retail. The fiyi*tem uses iM-bil 
color pnn-essuijr to provide more 
than HI million color hues at 300 dots 
[Mir inch, and it also can ha u&wi Up .scan 
in monochrome images with 25G levels 
of xruy r 

The flatbed neanner employ* a «eaa> 
fling teehnolojjy called TruePays. which 
use* throe ftra-fllied tight ban- *o that, all 
color* are scanned in utw para (*ome 



Programs That Let You 
Be four Own Lawyer 

[f you want to trim your spending for 
lawyers' fees h you nii^ht consider draw- 
ing up certain simple k^il diPCAiment* 
yourself with one of the several self- help 
legal programs en the market. 

Tu«.i suuii^i b) Snium'tt Butfi- 
a#*i are Ft fc « l.e^al and Flonie 
Lawyer. 

Even if wed only once in lieu of 
counsel, either program could *ave 
:i bu&ines^ owner more than its 
purchase price. 

If h U*gal w *4!i from the pub* 
tlhher: Home Lawyer, sold in 

^rama run nJoehy on ftripped-ifewfl 
PCt- and are as easy lo install anil 
use as soft ware geo>. 

Keep in mind, however, that 
these pr*s£niins have limited eapa- 

If a Legal ia at its beat ptwpw* 
in^bftflicwilL^ and living wifck r'-ir 
tax retiAonj!. nonetheVcsJi, tho&e 
with net worth of ^-VbTl^irM or more 
will want lu entrust will making to 
an t^tnt* pkuuw and a bwyer. 
The pnrjmLm :u*o works well for 
pmrmWiiry notes, residential or 
commercial lea*uw, and docwwmtif 
in-anting or revoking general or ? pedal 
powers cpf attorney. 

Home Lawyer preparm M of iheae 
documents except commercial leases, 
Mid it also ran churn out offers of em- 
fi|i»rment and employment agreements, 
independent contractor agreements* 



winners np^uire, multiple pa^w). Trie 
result Eu fussier neanniraj and Lrn^LNT ac- 
curacy than other scanner*! achieve. An- 
other phi* is the direct-print feature, 
which lets you send a scanned [mape tn 
pome color printers directly, The $5SWi 



The power- 
packed list Is the 
most appealing 
model in the new 
Mac 1 1 -in 




Mac interface kit Lflclude> Ihumnrr* 
lal>\ Sranh«p/I>A LiruJ ]xrlm^t\ Uilor 
Stud>o and [mu^e Studio, along wiLh 
jin H(^t LnterfiLce board. A kivmI pnjd- 
uct at a ^tvat prke. 

Adding storage ca|jacity to your Mac 
entails a simple proetHltire, One worth 
while choice b* thi^ CitX" (llimDrive Se- 



bills- of sale! bad-fiback notice** and de- 
fecttve-prijducL mnipbiintg, 

lt 4 & Legal Is available dirwtly from 
Tin? publisher, Parsi»iifl TeehnoLo^y, 

Horn* 1 lawyer b available at Egghead 
Software wtorsn and othpr -utlertecl re* 
tail and mail-order outlets, 



riesi :ir rMi-n.ril SCSI hiu-il ilLsks. There 
are morieb? that nui^' fn>m ^) MB (for 
199) to 240MB (for Sl^a). If perfor- 
reuuaeo ig a big issue, consider the Ultra- 
Drive S seriiis, which offers fa^Ter ae- 
ccBtn time with oa-bnard hardware 
caching, Prices atari ra S67fl for a 
41'iEVI K model. Or her laudable harrJ- 
ilisk driven are aMLilnble from 
murjufatmr< rr- kudimu. Lirru» r 
luiJ Super Mac. 

Adding a CD ROM drive to your 
Mac can open up a new world of 
information. There In a growing li- 
brary of comprehensive databaeea, 
typeface?, clip arL ( and multimediji 
uppliearionri itvailable in CD ROM 
foiTnat, 

The NEC Inlenieet COR^72 Cl> 
ROM Render, one of the fafileet on 
the market, retails for $9*J# and is 
widely available at o%counted prices via 
i . n link. Vi .14 will lUM-rJ aSl«Hril4-rf:*»v 
kit. 

The (.DIL-Tii, an eati.Y-to-use pha^-and- 
play product, includes a fiea^lphone jack 
so you can listen, to raiupaci discs if you 
tire of M^ircidnjz a < "D Ii().\S ilutiibase. 



1$ trim liwyen' («« F zwmui#r drafting titnpU 
legal dommmtH jfourxrif with PU noftuwn'. 
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Opinions From Other Users 

One napect of choosing aecuunUngr s«>ft- 
ware l* Ending out what *nJwr twera 
think, th«y, after all, have lived with 
their choice* and have a unique p<-rFfH3c- 




tive. Finding thoste othOT opinion^ how* 
ever* ii mid take u lot of Lime* 

Someone has (lone it for you. Compftb- 
er Training Semees, a research flrm in 
KockvLaV. M i S , r has sold evaluation tool* 
Lu Ini^iri^^ rhin.wioK ilceuuntlnK *jfi- 
ware for Bom* years, For the pant three 
yeaffip it has surveyed its clients for 
rh*'ir nfiictiLnis io popular nikro- 
i-oii2|iuci r Mcnnjiitiiij; programs. 
The result h of I be tbird sur\'ey are 
now available. 

T}jl> survey look* at several of 
thft more pHipular pnttrramBj in- 
clmling ACCPAC BM1 and Phtt, 
CYMA. Hariri' >\iy ¥ Miimla, l>|n'ii 
Sywtenm, RoalWorld, Solomon 111, 
f lreat Plains, Libra, MAWAh l 3 lati 
num, aia^l SWT. TTiRy arc rated ac- 
cording to performance, stability, 
flexibility, ease of i]^, documenta- 
ti.«ri, -.intl rrdinii-a! r-uf.p. .i l . 

Comment fnrrn UKurn ari 1 AHDft- 
ymous ami blunt r ran^inp: from 
"toch HiiipfHirt weemti to be fi<'tt.inpi 
worse" to "eawy for a user to Uiam 
and o^rate,** 

Many of these expert* have in- 
stalled more than one of tht? eya- 
lenih, m much experience ii« enn- 
denied rn the irtncly. 

CTS President Sheidon Needle 
caillH the Htudy "an opjjurtunity for 

Hh i slllLial us' iTLi.l o-.it In Mini .H.i1 

who is moving up Einri who in clipping in 
the eyei* of profeitsioiialH who work ex- 
tonKively with th«w paekagef. 1 * 

The Kun r ey is nvai table for S69 (rum 
- i'- , 1 1 vi.- ih*en Drive, RockvIBft, Md. 
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Using Pany Express 
for Litters And Packages 

^uw that posi:i| r,ni-K \wiw ^mr u j, i , 
you're (Italy t Q b* bombwrclofi with ad- 
v ^rtiKemetit« for software to help mini- 
""w the pain of the iccreatu>M. Su doubt 
touch of this software will hr ijiju^ spum] 
■Jfchi now untie is a better vatwVthan 

I °ny Express Version 1 .30, 

Puny Express out help you detormkifc! 
™ nMwt fjffpetive way to semi 11-n . r- . -i- 
on com! and appt'd.. Ju»i 
,,,ll>r *rir Zip a Hk. of your mail'* ikuti* 
[Jf*ti(in Hlurijc with its weight and Tilm 
tadioite whether you ikwirr add 
an *ervfe*s such ua Insurance, COD pay- 
5g&y delivery, The program 

J^*«P^Jf ca«U and estimated deliver)* 
n^e* i>f a n service caption* offered not 
j| lL ^ »5.V the IV.-l. Serviei? hue also Ky 
Parrot Service. Then you can 
Miciose iht- Ii-l-ihI u hv so have 

< h ' Mit " mail delivered when veu want 1L to 

Poivy E^rLw aj*o make* it Owl wirl 

ni E' l » < t'i l.|LLtJtl/*hLp|.li[JU I'luiru. 

Pony ExprtiH^ utkep no ttwn? than five 
j™™** to instil, and it run* on I bare- 
otiejs CQin nut4ir , Vf4U , m: m ia»l or com- 
l^jW*.- !V with \H)H ZM or higher and 

II '^t 2&GK RAM. ir* hImo ea«y L& 



master tins program, which operate ns- 
llu-i* nnti'Lii'iiili^itly or :u- a KAM n resi- 
denl utility u.Hinjj about Ufi of meinorjf r 
Besi of all* Pony Express is 
\."m\T\ dn wfih it via mo- 
di m from rompuiServe, f taniu, h >;<■«. I*( \ 
mid other major ecimmerded bulletin 
hoarrls or from the publisher's ciwn 
board; (013) 642-0885, 



BOOKS 



Back To Basics 

As rapidly at; the field *if jK-r*oual o^il- 
piitirm is growing we sometime* forpet 

•! ..! M . ) . i .,■■!;:<! v .i| h-tk- ivhu wi.iilrl 

tike b grounding in tlu* busies. Several 
recently published booksi do just that in 
r]uite different way** 

A Dtxktop Guide to fW/^Hfrr* tn 
Bunr?Jr4j^, by Pit trick f][tr|fill ^Jreen 
Tree Press,' St. Jowph, Mo, mSW. 
smrt« ahflctluti-ly ut the banning. Car^ 
011 detlnes crvetyDiin^ about the hard- 
ware iind pu nRJi the maj<»r tTite^Dri^a 
hi' iiii-i!H'-- Hiftwarti. He flnlrthest with 
ruc^oramendtitfciDif on how tu add com- 
puter* to your buftin&Hi. 

Early on in thr K' rwtdutiufi. Pet*r 
McVViHtFtrn^ wmlt? n bunk nfcmt ihe joyh 
of woni pnpceesinjf on the cnmpu tur, U 
w^ irreven-nt, b^esjyi and informntfrft. 



lf ytm like The ]trrj|iram f yr>u can regtek 
tor yowr eopy aiwi receive upgrado infar- 
mntJon for $fi(h If yrttl AatCt have a mo- 
dem, yiaj cwi get an ^viJuntion ct»py fnr 
S10 by wriflng Meti^cn Mfirkettng. Inc, t 
U71B Bttbd^y Lttne, L^awood. Km. 
60006-2240, or bv caJli ri^ Mdkco at (JWO) 

— A/forrf (t. Jitihinper 



t*r Hank, whirh cwvwh the -^aitie ffrouml 
jw (-tirgiLJV h^ok. Mr\V r iltjani> hjo. now 
revised Tkx Pctnuitat Computer Btxtk 
for the KkL It is sprightly, irreverent, 
and bformjitive, The humor heip* the 
infonostkni becttu^e. let's fuce iu corti- 
|uitet^ nut inherently funny, Krem 
Prelude Prw fLw Angeles), tttift- 

]f you plun to ^ ja regular ui^er trf 
iIH:l^;- IV, > m,j w,n[\v If<-ffy{*'\ <tB<m 
iV User* * . . and Would~B* £/*rm e hy 
Kay limba (Xyiyx* Csmqgs Park, Catif.; 
SZTitirJ* Hie. rjjientatioti is horizontd]— 
r'i-»ri- ii.L'.ioni fur i a^r* iknnij;'l ;i • • tirij « i" 
er— wk! Lhe taforrnatiun i« rocro lawfully 
arran^ud rjiiiri u ^i. n m l^nl i.'oihpuri.T 
rnanuiil. Umhu h?^ ilmir runr.> hunkM in 
other fiekb and etsnten^lH that then h are 
wayH to Firninjj^e infurnisuieii nnjike it 
rattier t4i abftorb. tnahu chow n tough 
one with dBase and seem* to hnve suc- 
ceeded. m 



From The People Who Brought You 
The Impossible On The Previous Page 



^*ns the impossible 4 miiltv At Octal Plaiitb Softwitrt, It s. how we haw 
UJJ . «id wb'vb been doing il fof iu nyn. torn creating the micro 

^niptner atcoLuisjug mtem fnr hafil dista, To pUKWIng niukl-uier 

jfctotorted acc[iHuti4i Rl im tkvdnpnij; an ariiiriw unucpt allumcc with 
^ * '[toes, our Rgfl ] hai always been Co he(p busiKues mm 

Wftlm CAmW uflbriT woiikiujir wsienuand ntnfE- ^luriHta biuinoft 

^icallv dcdk^l to profdlagBDpcriw^ K^mand 
5U Ppnrl. lb th^L end we'vt hvih j compan} «>t Wl canng, crairagcwu.^ 
tniplf^^_ j, net*nfk«F«?swaJ thousar-d quiiliti om 3 [H)teJ consntuntt 
WCPAs, And imr of the most widdf'-accbdnied lechnicaJ support 

KJraup^ta the lndititry - nil to ensure yipur kwu-iwrn sjiii 

M < jnat PLtj jis AffinintLn| Scria ts PC MagUtfut s Editors' 

VE/fF] £jln ^^ ttl&amubhleunDO& MaiinUBhand IMXpbl 
fcrrns and wtb Furhctwecn ajid jxt mottuli 



lb dewrA>p j, system that mily fits vtmr pusiivbs, tlwre art hundreds nf 
iadastn ■ ^pi-xjuc products thai work mth tte .Smutting Serm ind you 
can ojimmitf the AccavntLpK Sena wldi iwili life; Ma^ic J J (1 There ire 
jJaii niiim ^m-rtl ImtaM tn:i^ t ii;«;rih'ril ^.l-^v- lib Afthui 
^jidfflen * ^ Ite, Mobk¥ Miitrto. MT rrwn KsccuU^ Adviwr. and 
Forest & Trees, chat expand on iht Great Plains hunting Series' fcwi 

Ibdiaoovcr how fupertor accounting joftvra« an benefit ^wl bwur^eu, 
pleaht fai 11*1 w give hts icall. 

hW*ft4%"0025 (Phone) 
l-7f)I-2»l-J171 IFavl 
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Family Business 



Educating those around yon; coping 
with tough times; the ripple effects of 
other firms' troubles* 



COMMENTARY 



Tell Your Story . . . Again And Again 



A* a fujnjlybiisine^ uwner, you may 
have breathed a partial sigh of relief 
when the tax code"s Section 2KE*tiic> was 
repealed last ML It* repeal natures the 
'"estate freeze" an an estate-planning 
technique in family businesses. 

But as you knuu-, family firms aren't 
out of hot water, Experts say the 19&Q 
lax Law 5=Cill poses many problems for 
business nwnens wha warn to preserve 
lhe continuity of their businesses by 




Get out the word 
aboul what 
family lirm^ 
contribute to lhe 
local economy. 
—Sharon Nation 



passing control to their children, Ac- 
cording to a report last month in tins 
Enagarini:, gift and estute tax rates for 
family firms will still run about 50 per- 
cent, and some rompanies may still have 
in In- Jiu.uiiijjsed fur i-avnn-riL nf taxe*. 

Why should thin be so? Many people, 
infill i ling wme members of Congress, 
have y way of wanting to reach into the 
poeket* of thw-e they see as rich— ami 
some funuly-tai^inewi owners are. Law- 
makers and the public are also tempted 
by the perception thai nome rich htui- 
HfiK owners might abuse the tax law* in 
on effort to pus> fumily wealth on to 
their children. 

Still another factor makes it alluring 
to sc wk it to iVumly -business owner*: the 
idea thai their wealth will make untie- 
"ervtn^ kids, ru-h. Ami in soine cases, 
that's prohnhlv true. 

How ran yikt pttfcMl your firm fep 

wealth or nuVing kids so perfect that 



Congress will want Oiwn, not the IRS, 
to be your heirs? 

Wurk for laws that art? fairer* One 
way to do this m to support meh organ!* 
zatiuiis ;w the l T -S. < "hamhor of t^aiv 
merce, which spearheaded the campaign 
to restore thf estate freeze, and Family 
Businesses of America, which is based in 
Win hi ta, Kim., :\\v.\ is dedicated to pre- 
serving family Arms, 

Even more erurial. however, is the 
r.- riJ !■! rriueate thoiae around 
ym about the imp*nrtancv of fam- 
\h lui-ir.?^- tu your cum m unity. 
This means telling the story of 
family hunine** i>vor :um] nvtr tu 
-iMMiinn leaders where you Live — 
law -makers, t-Jiturs, teachers, 
civic k?flders t and other business 
[wople. Enlist lhe help of your 
lorn J chamber r| commerce 
Muki? sure opinion leaders know 
what's at stake for the communi- 
ty tf a family butouess must he 
sold because a despcr.it** family 
needed the money to pay estate 

I taxes. 

For barkfrromid, n*ad Mnntitf- 
ing By iko Numhtrt, by Christopher 
M^'L W rimer UWhvorth, wid W. Oihh 
Dyer it r. i Addtwm-\Wley, 

Get out the won! about what family 
btuuneftse-S contribute to the local econo- 
my in terms of employment Miid pur- 
chases. Show what the families who own 
those husine.sses contribute to yuur 
erimmimityV phfJunUirupie efforts, not 
only in dollars but also in leadership. 

Declare a Family Business Week as 
an ftjucatfcmal vehicle for adults and 
young people. Make it hard for your 
kurnnudity to imagine doing without 
nny of its family-owned businesses. 

You need to create n constituency, not 
just of family-Orm owners but of an m- 
tLre community that will support rod 
pr*iti-trt frimily ina^inet-ses because they 
aregnod for the community, 

TTi'Ti''.- rjM hci'lU-r Li rue to start Shan 
iii-w, Tii+'si v-ikVII I"- rt-udy when \hv law 
tttakerx jftart to mew around with your 
taxes s|fain r And they will. 



PLANNING 



Recession Means 
Agony, Opportunity 

By Cmifj t\ Arumff ami John L_ Ward 

Finn rly businesses have special 
strength*) and f pedal weaknesses. Both 
are magnified during economic down- 

Ret^hiotis can create opiiinlimitie* 
for certain family businesses. Tl»> lone;- 
te-mi ] perspective of fnmity nrms servea 
particularly well thmn^Jt loi^h ecimom- 
ic times. But dowuturns can inflict par- 
ticular unjfuiwh as weJL 

Firpt. left, review the opportunities, 
A wel]-man;i^ r Hi|. « 1 1 ji i j f !i-d I'iiinik I >i i h i - 
ness can pain competitive ud vantage 
during a recessinn. While publit compa- 
nies or highly kfveraged +'jitrt^pnL-nL t ur , uil 
firms sliL4h bud^Us U> pteaae siharvhold- 
ers and creditoi-s. the fumily cnjrnpntiy 
can re^iluiely sustain strategic esj^iuJi 
tares, 

Prorn research comparitig family and 
ti on fumily companies, we know that 
Family firm* cut researeli, development, 
and marketing investment? less during 
dowcisturns. Continued investment re- 
flects ttms^term perspectives that tun 
help f am Ely Hrn^ g»iJi mi rut- mnrkH 
share and increase future strength. 

(vOtTBervatively mnnnged family- 
owned companies can use financial re- 
sources to make strategic acquisitions at 
attractive priees when economic circum- 
I tanses make ntJiers f-ager for umh. Sar- 
e^iiks muy bt fc available iji tlitf furni of 
inventory, equipmenu expansion space, 

.ir whttU- hii-ill.:-.--.-- 

Recognlzing that good people are 
«eorce and valtuihle+ fiimity firms treat 
employees differently in rnces^ion** 
They an 1 rmov relut-taju to Eet |*eopie 

Iioynhy and investing f° r the future 
are impojtant slnnigths <rfn gwd family 
bufliness's culture. 

In sburt, the Auiijly i^m-rs mn :oi-l 
often do sBerihce their own current prof- 
its in order to build a sl.nmjfcr biLnlne^H 
for better iranomic dmnnslances tto 

CiHTS*. 

I sut the prtiiLsurt j r nn family-buHinesri 
owners during a reeeawkm can b^ im-n-d- 
ible. The decisions are lianler mr^re »e- 



KiiN'ieTkMu-i 



tarvhllifM 



:mrl iri^rv h .ju Lv fti-k, in\ i-r 
vu*y mailer tn < left I with in family hua1 
nesses, int^isingly become* an inane* 
I'^nfiily-bcL^nLsss i^i^uiirn^ retruhrh 
'Jt'iU with mmu-rs involving botti the 
heart and she bund. During roujjh eeo- 
riomie. times, ilLsttngnitthing between 
^'kfif Mid vrrmtMm is more necessary and 
ov ' j ji mure difnenli than in Iphh demand- 
ln K economic ^TLVimnmentdi. 

^'hen economic pressures cause aeri- 
es a.ttmidernlion nf ft reduction of staff, 
J"r <?xajiipj<* + the family firm face* many 
tough question!* and conc*mfi r which 
Tfla feht be expressed in various ways-: 

* " w e bin? btJ of frilkn who are relai- 
to i.thtir employees. How would toy- 
ln P "^eriifili^^-s-Vi-Lnlives ulTed loose 

■ "WoYo :i lender in twir wmmuiii- 
will people any? Don't we hi*s 




""l^al ™?odBibflity to— and vMbilitv 

■ Huw vrf|| knijw thni LhL-4 

joined? Wc dun 1 ! share 

a 3* tm liv * » ff**l lifestyle." 

T, !| ' v ,r 1^-^=1111 Isini <>f living Our 

g dmi'r i ulV fi much of ;. p, -r-r-aJ 
Randal curtiton," 

i h]m * tifl S ™^ sharply In 

nwtatfui!. Family employe who fail 
gJJ*l» th*ir fair Hham of the loud are 
tiM^L » <9L ** >1 * mA worrijwme. That 
LurT ^™t«s nn the bank loan 

many fitmi]y-basin«Ba owmm 
tr ; t J M > - ,llCj «t'-'«l "Mb- iiniir,?, dedKinn* 
in -mil ■ m markeiliuj or computer 
!1 „ r / ULUiir ^ "r new | >■-.>. kict develop 
*X ST* l ^Kher. How soon do ym 

W^^Sf^ 111 - El "^ rlo >" L ' kFinw 
* objeriivelv uboul them 1 .' 

^ , h ^K!Ln^i 1 , ljH , llwitfin „ | . SHim; (> 

W(. ; m ? hcir km,i - th.nkirw: "Maybe 
mim^ OWfceid by taking 

™« *>th«r kir^iH of tm rrin- 



<*ti bustne«& in koep the place busy/ Al 
tiipeH + U i^emfi any husinesis can help. 
Mi ure fjftf?n. additional bnsJn?CTft of tid* 
type in distracting ;iml aftnally rediLd.^ 
profit beciMit* it is mure «*tiy to pro- 
lluc* and Itundli 1 than nd^LnaEJy thoughts 
LThfamilinr with producrtS* proewwes, or 
customer^ your people and systems 
:Ln n'i prf i [iiii'+.-i I 

Here are several reoomni^datlocffi to 
help yow cope with the agony of those 
decisions if the recesaion has affected 
your bnetinena— or to help you prepare 
far that eventuality: 

Kir-it, ii^'smi] fsusiiiy dilemmn^ by hein^ 
m rf all fismii fc s nh-niiHTN \ii'v t[\i\iU- 
tied fur their positions in the cdmpany. 
In rqqA time*, we don't look at thfr teaue 
n>o do**ly. 

Second, i'. nfoLirugi* nil fwmily menihtfrK 
to maintain nuwonnblc Hfeytyl^ and 
practice pemoiial saving from their pay- 
checks. Tike buedne^^ may not alwaya tm 
Mr to afford to increase salaries or 
even keep them level 

Third, review your tnramitmefit to 
fjimily-hi^im^-i oujji>rsJd|i Htd topitiriu- 
jty. There's no better time to ELrticulnte 
your vision nod resolve than in tough 
linn>. 

FuLirth, practice explaining to all em- 
pLnyee*? ihjvt everyone is more secure 
when thi* bwriaeM fa healthier. Rhare 
informatiun ui manafililifit and employ- 
ee meetings to earn their tru^t. 

Finally, und rnwt important, get 
help— from two sources: your hoard of 
director* and your adviser*. 

The tougher tbo business decisions 
are> the more reluctant many hu^tttfflE 
owuertt are to s&k for help.. 

The decisinns and questions we've 
m\m\ here are best ndd reused with the 
help of group input (him a team of ob* 
jecttve ^pporters. 

En TDugh tinw-s, your Ewhiser* rmd di- 
rectora really demonptrau- their quality 
and thdr value. T1a*y help you defeat 
your rnosl danger taifi elsemy— Irtnetine^ 
and iwlntkrv tMi not allow the depth* af 
I reeeasiun to become your depths of de- 
:*p:iir. 



/oft ii L Ward in tk# Ralph M 'it rutin pro- 
ftivwr of piimlc mttrpri** fjtyoUi 
Umvmity &f Chicago, Craig A? Anmtiff 

K*nwi\w Ftttf* Votleg* in tiartttttL, 

tu tit* 
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March S-9. Waco. Texas 



Th«- Anrmni t- '\\w\\y BuiiJnfts? Ccrrfcr- 
ence sponsored by Baylor Universi- 
ty. Familiefi have the opportunity to 
meet Individually fW iMitii^'lii^ w\\h 
fnmiLy-hnKinesa oiperti5. Cantnct 
Nancy Bowman* Upton r Director, In- 
Htimte for Family Businewi, Buylur 
University, P.O. Box 98011, Waco. 



March 9. New YorN 



"Women in the Family Bu^sinesa," a 
seminar focusing 0" such Issues, w 
I'l'mrimrijoii'iu. ^wwer. smd risk-taik' 
ing. Write or call l4iV p aun Eu*tke, 
A.^i^tJiiH I^n-i'Tni, Maniip^rM.'H? Irk 
stitute. New York University, 4& 
Cooper Square. Boom IfW, New 
York. X.Y ]i^u:- i^izumvTitt* 



March 21-23, Pebble Beach, Calif. 



"Your Family *Owned RListint fc ss: Htim 
To Kuiitl li, Mtuiage tt. Make it 
Us**/' i inmiwiik" ^H»n^r>red b> thr 
Philudelphin accounting Erin uf 
Dmrker tt fkneetti. Call tSOft 521- 
IS1& 



April 7-10, Aspen. Colo. 



The Aspen Faintly Basin w Confer- 
ence fisruH'h <*M Lo *-s^Titiul ^uiditie^ 
ahnred by smccessAil family busineA»- 
e&, Contact the Bork Institute for 
Family Business, 117 Aspen Airimrl 
Buidnesa Center, Suite 101, Aapen, 
Colo, B1G11; (309) 9SG4S6H, To be re- 
peated July 18-21 in RnowtniiKf; Vil- 
lage, Colo, 



April 14 17. Philadelphia 



"Chivf Kxreutivan and Senior Ofli- 
ears of Family Held Busineaae*," a 
seminar far onmen- and managen of 
family firrniu Omiaet the Diviadon of 
Family Bunln?s.s Stud(e*. Sol C, 
Snider Entrepreneurial (teller, Tii>- 
Wharton ScrhrxJ. l-'oiversity of Penn> 
^vl viin in. VMi Vann- H:iH, :nS"i 
Spruce PhllfidelplLzJi. P:i VM\\i. 
f2i:n HHK--M7U. 



How To Get LMeA 



\nrhitiffi na tit nut I tt"ti wtjtfrtHtl riiTrr 

tttm thai it rv njm to th* piMir Smd 
tutftr* ■.« t'fi ft i fiitMfthjf \tt ittir\tic> in 
Faintly Htufttttwx, Nation's I ! Lioness 
IttJ* H 5«mf, N W . W r rm-/rrif^jf? i 



CASE STUDY 



A Big Firm s Stake 
In Family Business 

"ThoK* huncho* si tieadi^ur.vrv. keep 
rnming up with rosy sales pnijcctinns 
and glutting strategic plans," lamented 
Marilyn Green, "Don't they know our 
entire distribution effort is in the hands 
of family busitiesse*?" As director of 
dealer development for (zlassKm;^ h 
majur supplier. Marilyn seem* to be 
spending more time coping with family 
infighting than she does on new product 
Launches or gaining market share, 

Ektch year, the concern* of her distrib- 
utors— most i*r Them independently 
owned family fliro— grw more com- 
plex and alarming Succession phmning, 
siblinp rivalry, nnd partnership squab- 




yiiMimiNttiw 



hies have replaced stales growth as n 
priority. A particularly devastating 
blow came when Marilyn's West Cuaai 
representative called with the news* thait 
the head of GlaajiKing'* top dealership, 
an StiO-muh'nn company. i» involved in a 
bitter divorce thai las consuming virtunl- 



ly all of hi* energy. Spies have hewn 
dropping like ji ruck, "ill net the corpo- 
rate atrategifitg didn't put thin one in the 
five-year plan"" num* red Marilyn* 

Lately, Lhe consequences of unre- 
solved family problems have hit Glas»- 
Kingfs bottom line harder than in the 
past. Marilyn lirnt noticed ;i complacen- 
cy ainuu^ dualcrs. at an an mud ^hIl-h 
meeting five yearn ago- They were a 
Utile grayer, u little heavier, Ami clearly 
Ic^s enthusiasm jiI-miii rapui k'Jinvtii, 
they've peaked" nhe recalls thinking, 
"and where are all the ymmg pttoplef 1 

Marilyn remembers when these tfWn* 
em were the be*t in the business. Now, 
faced with weekly report* from rales 
reps about family ijuarrelH and uboiu 
owners "who think thuy will live forev- 
er/ Marilyn is rotting: *Hnw did we Ket 
in!-- Uii- me**'.' And how do we k r H "iff:" 




fiememlier The Advantages 

Joku A. Da via, ttettttiv*! tfirxctur oftM* 
i.hfinrr MitnntjHt /.fir-v.')^ /ipafttKfa Iff 
Sri j /ii^ J irjm. * Vr/tf. 

Marilyn Green has her hand* full trttt* 
tending with family conflicts in Class- 
Kin^'ft dealership network and the reluc- 
tance of older dealership owners to re- 
tire. However, nhe should not lone aij^ht 
of the advantages that family dealer- 
ships offer l#i a \nr%v iHunpsuy likr her*. 

All market snare is iocaX in my view* and family dealership** 
Fcenernlly serve local market* better because of their connec- 
tion with the community. Their ties witli euritumer* <md Haor 
families tain span generation* and help the supplier dj*minate 
murkets- for decades. The family dealership also often contrib- 
utes a ifreat deal uf capiud that the smppEier w<mJd otherwise 
need to InvesL 

ir r;inssK3ng is committee! w femily dealerships for it* 
diHtrihution iiy^em^ ft aliould take step«4 to pnwm* thrm for 
the lon^ haul. 

KwiKniaing ihttt the wipplk r •dealer retciiiunahui h»w wirne 
huilt-m connict*. Marilyn should not try Tn work directly with 
Lh*' desderahip fatuities* to fadlitaU! family converHatiimh :ind 
planmnjj, Piunilie^ won't be open to talk about their is^ucw :ual 
plans in front cif GtttHsXinjf manure me nt. Infitejni t hIh^ should 
i^hi^dionHl fin^ramH nrtit i-on^Hwtiim wm*^ ii# 
ninki riinj tfuit Lht- preda^tAblp problemr* of nutna^injf ii family 
busiiH^s are adtlre^sed. In parUrnlar, I would rectimmentf a. 
pmjrram t4i tntmrltire Salens and their families to way* nf 
managing a family company and han- 
dling Uk- pnK'e^> of yucc! f>ion. 

MHiilyn fltnmld also encourage earh 
di-aivr family to create n family <:imn- 
dl — a di^cuasion grvtip that would ex- 
plore the fumliys interest in the 
myitis si mi family iaauea that art»^ 
because' they have a business. The** 
dwuaaioiift are best fadlitatinj by a eon- 
Hiltaat familiar with family- business is- 
mm* Setting up nuch a program of edu- 
eation and family dLRcu Anions if- nut 
inexpensive. But bow much would 
Glass King Jrwe if Ju*T -nn- dealer 
went under'.' 




Find Ways To Be Suuportiwe 

John £. T . MvHwn'tf, ftnncipai cmxutttjtti 
/.#«' r/n Fwtnttj />'jjrti.ve.'.rt r 

rff, NtjrihhrtMtk* W- 

Tdp manag^mem of many large ftOttpfr- 
nies that depend un independent tJcialer^^ 
diptLrliaJtora, and branch lhi'im uflen faiy, 
11 We 1 re one bitr Jm^py famiiy." Ar^l, lsk^ 
real families, they run for cover when 
the conllicl atari*. 
In one «ense v you can't blame thorn. UniU famlly-ay^seniH 
theories mei^gerl with naand business practico, there was m \to 
help available. Althgugh ihr vlnkm of unre^olverl fnmJly ctiti- 
ttii'r .u-i- Ivikik'.'i- Hiiin rvvv fnr hww- rujni«uin-^ lhat ileal \ri(h 
family firms, there are now some solutions, 

M;ijiiyn should keep in mind that gweesskm is almost uE- 
way* a onee-in-n-lifetime event, yet we expect the huaine^j 
uwner l"i a lirmn- nin the ilrst time ait bat. In reality, FUOSt 
family-businew owners have few modete to follow. EilaWKin^ 
ean help by firnhji^ mu'opssJ'uI Huccei^iofi ^toriess within ttk 
de^ltT network and i>hating tho»e rfurie* with all ttf deajeraw 
Moreover . Glass Kin^r imwt l>e eorcimitled for the long haul. 
Succei^iors planriiTig is n prrwess that take* year*. Marilyn 
mild also create a 'Tamily-bustnetiH suceetfuion audit,* asking 
eaeb di:<3ilei a ship a few <jueMions: Hip\n are your inuu^r*? 
Does the chief executive have a designnted successor? Do you 
have I mtttai succesuion plan? (If ha aot in writing, it doeim'l 
exist!) Anneal with thts Infom 
ileaiiTr ni'i.-il Un- most JisnLstar 
« ; \n *.<K\ng could ill si i \ \ a f: 
team. H 



Thi^ is one n1 u SA'rie^ nf rs^e s[mh. ^ 
uf fii mi I v business ihlrmni^, torn- 
men led un by members of the Family 
I 1 inn Insiitulc find cdiK-d In t leve- 
hind busiru-Ks eonnuhajil Kmesln J. 
Pozn, Tht- cjise^ ure reul r bill idi-nli 
Uea hus-e beeo changed to pfoteet the 
pmflo irf (In- indivhhuik invnlvrd. 
Ilie ;iulhors' opinions do not nwes- 
Sjirih rrtirrt <ht- vii w^ of the inMihiii . 
i op>Tijj|it by lhe IVmiih I irni I nsli 
nice, Johnstown. N.V. 



tsen. Marilyn will know which 
l? with siieeeHsiijiL 
nlly eons uli :mi 10 it* corporate 
rover, £ilaaaKin# will run^l to 
hi k pntient and reiilist.ic in it> <:\[.n'\'r:s- 
tians. No mnisultant should i-xpec 
to undo SSU years of fumily beliuvkira 1 
crajplu i>f annual nu?uim^ |*ivsiejiluli'jn:= 
Tiie key is to; create uwarejitass of the 
Istiues and to prenent potential n>Iu- 
tinnj, 

FktoOjt niasjsKinjit must revpeet the 
families' privacy urid nm iMM-ume in- 
volved in emotional mutter*. While 
j.iU-!*Kirui ujfcu finividt- n'Minm.'M Ui help 
bzoiliei deal with family issued, it 
should n^irn i a- relattnnshipH with Its 
dealers tn business iKstuia, 



jjylmi'i- Busings* Marrh IflOt 
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Meeting Consumer 
Needs Of The '90s 



Health and salt ttj 
concerns of today's 
consumers ore creating 
a}>fnu'hnn'tit>x for 

Jmnchisors and 
franchisees. 



Product* und aervice* geared to 
consumer intRrrotn in health, 
Safety, and the environment are 
plsiyirij£ an incrraiaririgly important 
Jjg^w th* ftmnt-binin^ Injun-try of the 

|J *op]e uns? returning to some bom 
mi**" HR y* Aaron Hhingter, si Lanhain. 
*r\< consultant apeekdMnjr In fnimluM? 
«W *ro»H-bunina» deyebpmmt. "That 
™ ?a n* Kt'ttln^r heiUir villus for their ili»L- 
i>aro of their health, their 
, f i|L, -> «nd giving romeLhinp tou* to the 

J™"* movement, my* Shinier, is marl* 
^ 11 ttmmtTneftB IB to fiO yearn old, 
■ ftn y fif whom ure con hide red o;diy 
5? ,n w*-titase born from 1M« to JWM. 

in ft* th ^' r l Jtm:hjwio t prtdfer^cra, 
Hict, the bafay boomer* Mr© cauiirig 
^ JWion of the kind* of product* Ittd 
^^^th^jronchi^ offer, 

v , * l ° »P*nd money," *uvs < m -pjr>r«- 
tu^I*' <)im ' tor Lhe Center f..r Mh 
c "^um^i- Studio*, at the State 
.C.'iT 1 ^ l>f ,5 *'"iinsi "n Atlanta "They 
,j, thu *iam£ <*xperieruiea tus their 
^T*' Msil "Hv, living through the [>e 
r^J«Jl, and B4j Lhey arc lire incUned to 

ne-L * NI,rS nDW< for 5 >» |K ' 1 - 1 -- 1 - hl ^'" 
_^ owners, becQtiM baby boomers rep. 

Mr ' ^P* 8 *™* customer hi*e uvUiy 

boom ^l 01111111 1 l-y hwby 

fotNJa! 5 » * l«*fe*Wip for healthful 



Ssnuin fcWfbod franchiser* 
eft* t!l *"" JTW'nun t*j give cuntain- 

in hiil i - h , m,fltmnj * 1 . horuli.]i«ir1r.-n'd 

sh arP r "l ftt ^mpi^ ?" irnkrgu their 
Ail-, 1 - W nu " SHli,l|Kl1 

mt^f&^ I ^ ktt ' p™w«jit of 

^Si i - w - ?*» wmd - 

tbp L >' , ,phl,i ,UIK * 

"Wt wiifl tho ftamuiLDii of :i fn&n- 



".UL'i-.'S 1L.«l' % ,l'- pf)i "i3 .Ll .^t in >".ij> 

•Thoi* Am copycats popping up all 
r.vr.T trying to imitate what Fvo bt«R 
ttiJing for iHfveci ye!irM. N Hay^ BiifusetL 
Ejich i»f Bii>,4til V nine locations, all in 
tho Philadelphia Aro% carve* up nbogt 
25 turkey* si day to serve iibout iiik 
Mindwifhe^. Aveni^u l^HJ ^ale* for a 
"iOfi-.s<jiiurn i -foat fit ore w«n.» $45**,or>ii. 
Liki- mob't. fr:iO(J fmn-'li Hn-M-tl - :i 



Muit4jiff P chairman &f the 5-yewM>ld 
busineHs, Then* are 12 franchiAed and 
four company-owned units throughout 
Ntnv En^lnntl, mt\ pJaiwi call fnr locu- 
tion* tu open thi* yenr in New York. 
PlHlsufrlphia, WE8hlngtoti H Chif^o + D^- 
troSt, and rhrinu'hinjt the Sfnithcajit. 

iysteniviitk &mlc» totakd $17 mtilisn^ 
lai^t year and *hould uicmtK- in Wl. 
N:nHjit" "Our ifmnr-Huil*' ^n^ 1 ^ 

here in Nisv England convinces m LhHt 




Hoailhfui Inod; Cbfi^wiiTPiVi*3TO*mJifl prrfmtncM for mmv mttritkmal rmim 
iki£*d tkt&MtV* Origiuul Turn tj 



lui^iir— f'ir2i.;J frniii'hiM-; ir tfupjilie^ 
w it only the tradL" name unii product or 
anrvin hut also the m\\nr biiftim^- 
iniUwgiiinefVt iiywtunL 

Orijjiii.Ll Tnr? i-;, l"r. i j i • * I - 1 -•- ■ Jocatjoil^ 
urv liEmted to high*tniflk amui in ^io|>- 
|iin^ maJU uirl rjOice jiQrJoi. Kxfifiasion 
plan* inelude I he Murtbeaiil imil Horidn. 

A nnl her mi nil nder 1"nr thi> ni>itoHii»]> 
fttfit-fnotl dfribtr ifl New Hotfon (."'hicken, 
biMd in Ho*ioii. \#ntii t niche nmrketkng 
i> ln-html ih? eonwpt. New Bunion 
riu^keii offers rinL-Jtet! ehlLikpn, rnashiK! 
pet ;i toe Pi, butternut jaquaeh, hakod 
Pi, com, and friwhlj baked ^imrI^ 
Nu jidiiitiveK or nn?i*en r atlve* are ui^rj. 
"W4-'ve riuuned the euneept of fa*t food 
with wht»b R tM>mp nutrition. «*y* (Iwrici? 



Rntf Uin rhickcin will \Au\ \u Kim^a^ .uid 
everywhere *la». h 

Opening a tot-fowl ftanehuw is nm 
iiii-\f.Mti^h i- E^t— -rtV ' M ikn.'i.ii 'hirh-v 

COIltH fiW.DOiJ to CLT-t.lKMI. dMfi.'Ji.lllHf MJl 

the location, irnprovemt'til?,. nml the 
umnum ">f working rn^iial noocssar)-. 
HoyaltEen total 5 percent of Cttwa 
nmnthly Kale*, and the advertising i- 
O-li perwm of grow soieji, 

A Barton Ckicken ftifHjfatii can ciml 
up to de}K'.tidiii|r >oj lucnitiun 

Einrl other vuriabl^. Ibt ^-percent 
inunthly royalty and fi-perrenf wlverl ir- 
uik fei- an- has^J on jmiw s»U*k 

Services rtinl pmduetj that help home- 
iiwner? live f*afer nmi n^ire t-nviranmen- 
tally feriwhive liven ari^ catching on 



& 



FRANCHISING 



insirkly. Yi>r *'snnrilir_ wmpborTy Shnji. 
a hmtiwe biased In Rexdate. Ontario. 
Canada, and expanding into the United 
Suites, offer> hii>dej?rafJiihl*f p nonpollLit- 
ftig iskin-caj* product* and hath treat* 
nicnts for men and women. SaupberryS 
founder; Natasha Rajewski, became m- 
vcdved in environmental concerns when 
this lake near her emitter home, in On- 
iftriOp became polluted. She has made 
certain that her product* would not be 
environmenully harmful und that they 
would be packaged in rwycbblo con- 
tainers. "People want Lo An their port to 
nro the Environment," wiy* Raj«w*fcL 
"They want to buy environroeJitBJJy 
friendly products/* 

In the United State*, Soapberry fran- 
chises* customers pay for a sttan- 
otaxtl-rize bar of bath soap ami 52.10 for 
a 12-uunce bottie dl HhampooH Stun-up 
custu lor a Soapberry Shop franchise 
runjje from saw to * 100,000. 

Another entrepreTieur who urge* con- 
sumer* to be concerned about the envi- 
ronment is Terry EckseL He and his 
brother Bart operate Advantage Radon 
Control Center:-, a ErajidkL<t L thai do- 
Lacis and remove radon gaa. 

■"Consumers are ilpBjjgwiing cleaner, 
healthier places to live." tuij'B Perry 
Eck*eL CEO of the company. 4S and en- 
trepreneurs who provide motions to 
tfaa&e i|^Ti:.=!iiK -m- tP'inji tn he hig win- 



The baby-boom goiara- 
f ion is mora likely to 
spend money. They don't 
have the same experi- 
ences as their eiders, 
namely, living through 
the Depression. 

—George Moschis 



irars in the yeans fco come/' 

Advantage Karion Control performs 
teat* to dettirmina if radon gas is pres- 
ent in home*. The swrvice includes a 
Jiuiiii.- m>peclLuJi where uir ^unfiles an. 1 
taken, followed by ]jih teste done at the 
company* headquarters in Soiitluimp- 
ton, Pa. The tee turtle* from Si 1)0 to 
f200, depending on the length of the 
examination, if radon gru* is detected, 
the company elimimilen tint gad and 
ncal.i off its points of entry, a procedure 
that crab about $1,200. 

It coala $17^500 to join the Advantage 
Radon Control Centerw franc-hine pro- 
^r.im. The company charges a monthly 
royalty fee of 8 percent uf groug ttaJea* 



WHO'S WATCHING 
THE STORE? 



PROVE INTERNATIONAL- 

That's Who! 
No one tikes poor service or rude 
employees. 

Sine* 1974 PROVE Mystery Stoppers 

have teem monitoring the* quality g( sctwoq 
wh*ch employees provicfe to customers 
PROVE provide* us local, feflioral, and 
natrartoil clients win suggestion* and meth 
od& to improve aistorrwr loyalty 

Consider a PROVE Fmnchtac... 

* rn Hem* Operatajn - NalOTSt Ntmorting 

* Rwwnawc InwHViwoi - pitwctod T#rr*rai 

* TrarrendQg* Oemanfl * Muflplfi Sauces 
- LflwOwftisad *(FAM*mt» 

■ Ertenawg Support A Tfjunicng 



,0^ 




cmsuw:* ^/CTf^c sfflVJCES* 



For lotef matwn Cdl 1 800 442 -5393 EST 
of Write 4806 Shelly Dn vo Wilmington NC 



CirciB No -i? on Purtor StHvto Cart, 



GNC is ranked 
by Success and 
Enirepreneur magazines 
as the best new Irarcchise 
10 buy in the 90s 

Join ihe best. 

Capitalize on 
Ihe growing 
$2,2 billion self care 
industry. Lqw mini mum 
investment of $50,000. 
Direct financing available 

Contact: OectOf o* Franch'smg 
GNC F ranching, inc. 

921 Pt>nn Avenue 
Prtt*6urah. PA 15222 
Phone i -900-^ 

GNC. 
Since t935. 
Over 1,000 stores. 



N*tkmV BoDiuaa March 13^1 



Uatnlaining i safe home environment 
in the baste tehimJ yet. an^rhor tb.i.n 
chi.stMJ businc^^, Gourmcrt ^.lEtrage^', Inc. 
fiased in Brtuletitnn, F1r. p GourmeE Gm- 
3';ijius! franchii!*.^ orfsnrjwv tho i>otL-fi tjjLl- 
ly dangarrju^ clutter found in numy ^ 
rsfieek "Unfortunately . perjpk nig 
their gamg'e ss a hmiA&fioIrl damping 
flTuundH" sa)^ John Hacker, company 
founder, "A gartipo is the moat common 
Mturagc pbtre for a wide vurfcty of luor 
anfe, from ahurp gmleninic equlpnn m 
to toxic chemicals.'* 

Mucker* system «f mixiuliu- cabinets + 
tiMdving, anil |**r^bmird Is rtettigiiMl to 

ttvt*. [UTitcctcd utomRe areas. 'Thi* fa 
she Inst frontier in ho<me 0^0731^*" he 

An ©vtfTRgfl Install ut loo cotit-y the 
haBHHvwner Sfil 4 fi<K>. A Courm^t Gonifi^ii! 
frjihefiiMt-r cm 1 il-i I wo in>;Ulbt]^n^ 
Start-up 4!o»te nTf? ^m),Uffl) to SlW.iKli*, 
i1* i jwn<lmy nrt inventory and working 
capital rcqubvfl. 

The challenge that ninny fmn chimed 
btittinei4fte.H [nre&w± throu^hoot the 
1 Um^lli U- Lh lie dlTi-r (jUnlil.V, ^.'fvici-, 
Eind attention m rustomorn' rhanff- 
neeib. SuccewAiUy nutting Lhoge 
consumer neotb will t>n*urc- fhmcht^- 
irtjar*^ powiLion el iloinimmt plnyer in 
i.hr sfMuH-busini-^ un'nji in the l l Mk 



;MBE 



MAIL BOXES ETC 



Ten Years Ago 
We Created 
The Industry 

Today We re Slid 
Creating Opportunity 
For Dynamic Growth! 



Mull Moat* t-'tc/ has, hebedorcr l.^W 
rntrrpicrwuni bolM Ilwir fotwrc* In 

rton w'lctt Wc'nf Stic IcjtliT in fine nr 1 

r..l -.1 l-^-l yj\ KM 1 1,1 I2U.IHM1M71 in ill*-' ^ ! II ill' y Ml' 

nun i new frwn the |jrr mod up i m\ continue to 
0n you jfcti the suiTpoft >txi rwtl 

■ kw stert 1* 1M tow » 

- kwm\nq for quaiifed buynra lup to 70M 

■ prOleiaiDniii rrahung rfl USE Unrvwiiry 

- marking A advertsing mvtenib 

1 HWfHming otja^ltona* 4upfwrt as ywijraw 
in I .1 iJ4.i:;liJl" lit i'vp^ricvKV (k>inj{ M rialK- 
Pkramc cjII nr write lo u.n toddy for nnr 

i-800-456-0414 



Ott^nnn taoa Service Cant 



"I built a successful 
consulting practice 
and so can you. 1 ' 



3L 



\\\ Pnul Wfloiiv 
■ 

GBS Business 



^itn I tinned <m Ini^iunt to W2, I 
rtfcJn t l^vc an accounting or ialo 
"iwJkttrniiHil. Trtdftv, with rnv iiU-S tniin..^ 
™ 'upjHin I o**r 200 

or uir-rniplnvAH-nl and tquilv In 

Ifii liunnrrcrv of GBS Huunei* 
^Uftseh^n. jmi'n , pm ni frum ljiwr 25-prn* 
" rcft »m*|jftfi iinril iiiKimSiSL-i iiiktt 

iw^i^ 111 " 11 ^ nfUhoiiiinl^ n ,i vjiihii.lr hi 
™ oln-Mtiu iiljini: .linn I» it f25.MH» 

Irn * * r,,IJ w «k,jit tJ.r h inK Tr.imlnp 
n«Mii[ Ci LiniJl| fi(i|rf trH}fl , am| un jn , liu | 

i L r ' r tnor * UbrmtDfli call 
flSiSi*" 7 ^ 0 ' 1111 ■ MU AK. udt 

am 



jjftfl yaw 0nn t mfr ^ u ,, j^g MW 

^ake up to 300% profit 
*J*"\v time you perform 

hS^* 11 P* r 1 ^ IT* 84tfi fnsfctf grow 
/jS ^J™*** tiM E»m parry in Amend 

^ -needed M ia m w , n ^ 
. r 'nQ OLiracnaarshipflinanral acjmacn 

* *° rh f u» rime or part time 
/ work from horn* 

WJ tha minimal mvn«imoni 

Sob it q uA nt ¥ 
m « m ****** and no ofi/j^Uon 

C^iL TOLL FHEE— 



Wudnftik Glltact 
StTvicev Int. 

0*( NBat 



ATTENTION 
ENTREPRENEURS 



i ^ B yAa> 



5ERVPR0 





tmBpt Aitmv m whfl Kin] w Avaah n^n 
f ■Jfjutit: ni! r^J a nrt> fftfLVDCi flu prt* pMd 

i inp n a , u 

U pdi v/ijfj npft BP! Bin d* frf HTl Aw H 

■Wif n wti w taw an to i* ■^Mf 



HIP HVllMRffL 




CALi tiowF.j^f»Et mai; mil e^nutf 

Mnfl-fn 9 Hffi-a prn ttattm Time 

UNTIED AMf MAftKFTm. INC 

ttOCBtenlwfOikiCt 
WJiom. Ml 48393 



SpL't iiiU/v \ Divn sih 



Servpro* calls it profit center 
development but you will call it a 
fanujstk opponuiriiy! 



Survprtt" I'rulil f t'litirs 



Insurance Restoration 
Commercial Cleaning 
Janitorial Services 
Residential Cleaning 
Fire Prevention 
Retail Cleaning 



4 ivusuiis iu l \i 1 1 Scnpr 



1 '} Mat mill tnfirw ±m.ta tin Emd h i oi ih» 
c4wuii stfuHry ?»&4nr Jti«r ^iiim 

jLI Lk i W' fMlj-fc ItilUJJ! buktOM* <* lit * Zll t*«-- 



4 J Our iiwUkflikn pw « a km 

To request a pre ownership business 
plan for □ Scrvpm* franchise call: 

1-800-826-9586 



Cm4f! Mo ■?! Ofl RtaflEf Service Cfnj 




■ Ranked •? Top Franchtee To 
Buy In Nation In Success 
Magazine s Franchise Gold 100 

■ Named Among Top 12 Future 
Successful New Franchises By 
Changing Times Magazine 

• Poeiiior^toLiyw-TefmGrcwth. 
Not "Fiasft-lThThe-fon hfype." 

■ Available A! A Fraction Of Ihe 
Cost Of Ottiei Franctiise^ 

* O^ef 100 Locations Opw 
Nationwide And Growing! 



* Commitled To Having Th© Best 
Stjppcxted Ftanc^isei In Tte irxJuitry 

* No Experience NtecettCWY 
Complete Hands On Training 

* Total S»e Selection Support. 
Negotiafon Assrs*anoe, 
Prepafation ft St cm Design 

* Total On-Going Marketing * 
Cofporate/r^ncnae Networtt 
Si^iport 

* Caprtal Required 539 9E6 - 590,964 
Equipment Leo Jing Avai»te 



l?>e Leader in The Computerized Wn jrf 5*gn Industry. 

Signs Now. Call Now. 

1 -800-356-3373 

(In Alabama, 205-660-0895) 




I'll 



THE ORIGINAL ONE DAY HI-TECH SIGN CO 



NjLLiuifn ISiiwjiew Muriel P.1'1 



FRANCHISING 



CRUISE INTO BUSINESS! 



Selling Dream Vacations is 
Both Fun and Good Business 

. Largest chain of cruise- 
only agencies. 

. Training includes FHET 
Cruise 

• National Advertising 
and Promotions 

- Sales Leads furnished ai 
no cost 

• Exclusive territories 

• Average investment $80K 

VHOUDMYSL 

FREE SEMINAR! 



1-800-866-7245 



Of* No ti w flnftrSfirekR Lwt 




^ is Big Business 

• Cash millions of 
dollars in checks for 
a fee! 

• Liquid & recession 
resistant business. 

• Computerized, 
professional check 
cashing system. 

• Complete training & 
ongoing assistance. 

• Single or Multi-unit 
territories available. 

• $75K-$100K 
investment per 
location required. 

tfthecftExprEss 
800-521-8211 




HEjIiMer Iraing: /JnjrVuTO Pirrry and Bart Eekvtet ajkttntr Aflm titnyv lindun 
Control Ctmteru, a Sottifw Pa.<fixiwchised firm thai lomtm mdou ui 

hotw* and wate off the &ms# entrtf pmnU. 



The Future Grows Older 



Significant demographic t rendu 
present uiii'iUi- opportunities fur 
franchising in the coming 2a 
fem> The fjni that the popula- 
tion ws aging is not bows* but the •num- 
ber d( sotm-tci-be -senior citizen* iik.mii-: 
franchiiJorc am exj>ect a very different 
curtorcwr base in the future. 

In the ItiftCte and beyurul, older Ameri- 
cans wOl make up a larger market for 
products snd jHjprfeiifl than they do to- i 
day. Some statistic*: Accordl^ to L hi- 
CI.S. Census Bureau r more than oft mil- 
Won people— nhnut 21 percent of the 
UJS, pnpuhiiion— ure now 55 tir older. 
By the yeiir 20 10, 7fi milUon, or appruoti- 
mutely Si percent. wilt riri or older, 
and une in wevun will be oo w older, 

The Conference Board, a New York- 
bwied business- resell rch organization, 
HiLy* those "ifi or okter currently control 
morn thnri 50 percent af this country'* 
JisLTt'tii iniLni income :unt HO peivem nf 
nil financial assets of livings and loan 

George Moftchise, director of tin* Cen- 
ter for Mature Consurrwr ST^jiJit*^ r ?i< c.hi> 
State University of Georgia m Atlanta, 
says success will belong to those busi- 
r.M.-^s that anticipate the needs ci-f the 
igtng consumer. "Franchisors have to 
look Jit how the changes in the <l*mu- 
jLcruphic makeup of this toutitry if* tike* 

ly 'o - ri-.n.- r:*'erh for rerUlUI pn nhirl. * 

imci f*rvieeV hfc nays. 

Research cmulji '• >l Uo'nu^Ji tin' cen 
UM\ MoBchis says, suggests that the 



market fcir product* and services. for?it- 
niors in the coining yearn will be differ- 
ent fmm wluit it i# now bee^utie Beniof 
hoomer* have fewer chSliiren; 3" 
pt'i'ivjii ttiJL iuivt' orie t'hilil. jljhJ unuNirr 
2f> jienzent wilt hiive no chitrli*erv, ''That 
niejitio thxil i hid c-hiio^e in dcmogfvphk 
ci/nipoiiftlori is going to require a larger 
number of cmri? providers for older pco- 
pile." 1 siyn MoKfhtti, 

The implimtiont. <>f Mcwchis 1 re^an^h 
are clear: Fran^hmors m\t*\ direct the 
thrust of their products and services to- 
wiinHhlfl grtsjp to toitir* ittmpi, Like- 
wi>e. nny hth" tlonhirt^ -rf l/rt*fht\j w fnin- 
vhi^e shotilil nmke nure the franchise has 
a stroiur Appeal to the older populating 

Fol3owitiu are produetii and «ervHei» 
rial he I nil-! ;i rimluri- uu^lunser. Mo>! 
onTp-r cenvenipnt tt^your-door delivery. 

llome-«ire nerviiw nueh ti> viffiijng 
doctcM and nurAe» t pre^cjHption deHv- 
ery, physical thempisU, and ffuaaad 
rompnnion cure fivers will be popuhir. 
Tfn i rule i^f thumb for thl^ L^ate^ury Is to 
focus on any type of »mw that rnakfti 
life easier for oldor [H b ople, 

Ken in) buslnt 1 ***^^ tluiT offer recre- 
ational vi-lnct^ ;0Lii ?in il!c-3ji i^uipnsent 
for horne me wjU j^ain in |iopulirity* 

Toke-*HJt fox*! ci'THinuv r • ■ h;ive :i 
strong flhowinR, Older people upend 
moil* money on food at fiotoe Ihjui they 
n,*ed tfi, but they doii*t want to cook 
much an they did when Uiey were youo* 
ffor. 

link prod on l living cement may be » 



fomm b[L*im-ss uf the fitbm far frrachi*- 
Alacr culled e^-managprnc-m btrsi- 
Jtefcaes* living center* rraembta today'* 
s ■F-riT-i'riu nr , i .mniiiiuiit^. but they art 
turakay ojaratioftA ibat offer the time 
»wi of ccinv^otoDCftii mid wvfce* In mil 
'^UflW TTusy art- uifrnlnbk- fsidlit-kti 
WftJi clutter humriiifr* io residents can 
S,1 V|" iniL-'i ■j^Hl^rit^ twid privacy without 
wlfojf Swolated. Oh-hu? oerviAai include 
ftf^erg^ncv mcuticul care, hair salami rod 
wfoj ptinwiiiil-ciuf 1 facilities and trsro- 
^rtailua, Nearby are jemwry *t<ir*w 
^""l healthcare fhdlltie*- Entortaiiv 
"" MMiihilil.- -m ihc n^rnt^* ant] in 
Vicirihy. 

. J 1 *™* raaodcflinrt *&rvto* will flour* 
"* The senior biiornerH will Jinvo more 
""^'■y n^l i". 4i-*srv s-Uty nl ln<mi- 
r | ll ™r Ifcisui tiiuv+i rn-..|Ufhl.K Th»y will 

j; 3u,p ^- ii lirWiyi^ iiAVr l in vi 

" il >" llwtv, CliufwrjK to n-ousr mirier 



People want to do 
their pari to save 
the environmemL 
They want to buy 
environmentally 
friendly producls* 

—Natasha Rajewski 



mir'u i sw 1 ff?w PiinVtim* i-hat 

*Niri[ -i i ln mr phEjicfl " r * bu * iM • 
tatni!i!r r ft *nw»diwi- offorn Ha en* 
at* « n ****** MhiSS Older pftftpta 

r «!»* J* Likely tc ML 

J! 1 ? 1, fnmphiwH whew prmtactt 

with TiT^ L ' an kd l J " Uh - r cun»umf»rti 
U.,. ir , thvrit , rt | ri ,,,i,. t , x . 

CizN';!!! 1 y, '" ,,sin ' :im| 5l ™W'*iH 

UlMt-r ri|S| , r | K wJ f ^ 

FJi^Hhwr am attracted Id 

to !^ Md r «-rvi^s Hint ptr-vkle n-.rjv 

;;/"■*]"*■ ' 



STON 



* * 



hidctnUi 



TAKE HOME COOKING 

Were In The Right Place 
At The Right Time 



Major trends reveal an upheaval 
in the way America caK Bf^uin 
Chicken franchisees arc reaping 
[he rewards of these dynamic 
chance*; 

• Poultry ouscfi stances beef, 
-25% of meals caurn *u home 

arc purchased fully prepared. 
> Take-out is the If I growth 

calory m fixxbcrvicc. 
■ America is on a health y caung 

kick. 



Find out how our award winning 
marirLated, roti5scri& rousted 
chicken concept is ihc recipe liir 
kijcxcss. TL'TTiccirieji now 
available for (Inane tally sdund 
owner/optraiors. 

For nwre iflfaFmauon, plmic 
Gcuie S*Jd*rr. CBO 

Jdf TtitiJi, VP DtveicipmEait 
Ne* Bofldc Chickar, Enc 
230 Wcjrtcm Avr,. Ikrdfrn MA 



Franchise 

your business! 



A Seminar for business owners and CE.O.s 

Wore ai>d rntnn busfn§»K, I org* arid 
smaft u expanding [frajgotrancrilslng 
it yoot $voe0»M bwiinofis system can 



be wughi to ophw, you &ttouM oont»k3Mr 
trio rranchiBe alternative Anend ihk all- 
day c^mini-ir conducted try th« oo?y man 
atjornon' consulllng 1irm that hra ri^lp&d 
500 tHjf^n*a&es be«r«» franco aors 



Topira rnclucig 
* Fnnohiif crlwfti * Eafninjs poi*n»a3 
■ Manw&ng mishocli * Growth poiBfitiii 
- Ligal re^uiri^tnta * Otvuiocarntni esses 

Tumon $145 - Group r»l*s avail abt«i 
Ca« lor rwrvntk>Ti5i 



AIMnti rVMiy 8 

Chicago March 2^ 
Dallas March 20 



— Semfri&r Local iont 

Houston torch 19 
Loa Ang#l*i April 1 1 
Miirnl toy 6 



Naw York May 9 

Orljindp r#*iv 7 

Siti F f ancttco April 10 

Senilis April 9 



CJIfVt pllandl Cil'l or write for inlOf ma&c-n on trartch^ng yiy,v rw 

1-800-877-1103 



FrcincofP 



Nww Tori- 237 Fork Avftnu* * N** VDrts. toon * ff12| KMM 
Chlaioo: 50200 Gownon onm * Q*ympui F«Wu, IU flCM^i . (799] ifli ^900 
tot Angoloa: 6039 W- CaVnuny B'vc • . Ar^q^i, CA 90i>ti » (213? tUA^ao 
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FRANCHISING 



SEM)YaiH 

Income Through 
The R« h- 

I 



immv 



Ijiuj-irli nu irfcihjini'Jr-in Imi^hu'-- 

vitli Lndal GAir H-nr . - 

WW hi"-, lin *-t |injiuLl? (ifl"illlllEtl 

ttntom KiTUs**. W^ra talking for 
nitn-pirtieim lummy key 
markets- *hd upprctfiltc: 

• Worlds 1 !,*** isderi ±\ipp m , 

• Powerful niiwkrtliip- 

• \d fnujchLSP Inn. 

I'll" V,||,ijr- -| m. frlr'ii-r' . , J 1 1 

A Linckl Cedar Hnmes 

BCSL fcn 244% Dtp*. Sr«rHr.W\ *J«Ii4 



C*d« No 4< m flftiSflr SflmcH Cad 



this Brochure t fiukJ Maike Von 
Healthy. Wealth* and ttk 

S II l M"f ipsJCf* |* nf 1 hi" tjsd' si VI ■ r« i n r .1 1 El j 

mem refikJiiihk He ill ih Cjjc J Mii-Lbitu in i3rc 
cpiiiifry. Our fret hnvftuftf trill ihnw -why, 




wuwk in HJlT- % III Al . I Wt inrrhr* «*nd&.m 



^ii^lNiumn^ ^nnmg if i 
l i'iiirv'^K'irfiiii r ^nn tei l*n__ 
■■ ■ i j»t% \ \.trt UkAl.Tfh' iithnlrt 
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Tlv NivhujrtJti i itLijLi 
Woillh} jfiJ hut 1 1 
ttttllakiH m^ttl be )cmr r 
faett dcrrakm of Mlc 
Npuird number ni huiU 
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There arc roltj a 

til ill ilvaiUWtf. 
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Growth Of Franchise Sales 
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SsJ&s fly Buvnass-Format FriirvgfusBG $1 K 9 


K13.B 
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Sale* Bv Praduct And Tf^ttarne 








fVandiBfls £434.9 


SMQ.7 






Safes Growth For Business-Format 


rrdfitiifotJb 








.£a*'i in tiiinofrtt 










1999 


1990 


1991 


Restaurants 


$70 1 


S?7.B 




H Staling, norrlorjfl 




m 


31 3 


Hotttfs jnaJ mtttfl 


21 6 


23 1 


2S9 


Bu&inass aids arm wivicas oncludes real astute. 








cnmpuTar servn^s, priming, accounting) 


169 


IB.5 


207 


AjfcinvotivD p-rcKiuct& and senrim 




13 B 


1S.4 


Converinf n» sJoras 


m 


143 


14.9 


Retail lood, n-onconvi'niflfrr 


10 0 


11.7 


12-t 


Truck ^e^13^ 


69 


7.3 


7J 


Donslructlon, hem impfovwuftm 


50 


M 


70S 


Wise tofiaiuly batons , inn^s caters otht"5 




2 3 


£2 


idw^twrul pr^diirt* and ^r^iai 


1.7 


203 


2 25 


Renial aquipmeni 


0.69 


0 75 


Q.ftO 


Launrtry and dry deanmg 


0 ^Li 


0.4Q 




Source /fjwtriiprtn *r inflfinwnir tpj$-Sfl »ri ■jiuUs' ni <un:fnna L'v Hip miamiumul F^iKhM AhwljIiw 


^A-ilionn f numiiliiin m cnauBiliun wini Hur«flin inwenjimnw i rran»9crr^ni 
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is on the 
MOVE! 



MA ACQ, the nation's 
leading suto painting 
franchise is seeking 
individuals who: 




Own 
your own 
scholarship 
consulting 

business. 



15 m^Hifm students np?spuran*ty r>e<»d 
help in locating monav lor college ft very 
year Let ui jhgw ypu Mow la trtftrn in 
oMttfHenji income matching ^ludcinis io 
Over 29 billion dollars in scholarships, 
gfflnta ar>ri stuiJcfit programt 

NO EXPERIENCE NEEDED 

Ac tram you lEeO by-lllO 

■ Onu^oinfMiU I iirm or Pul J limodiFfii.il v 

ffcsrfl your horrip 
a Can be conduciM oy "d*r#ci mair 

VOu n«**f need lo fee ■ iludenl 

only $495. 

* I mil iii' iW U£> r.Di.] t 

CALL TODAY FOR FflE£ 
INFORMATION PACKAGE 

1-800-553-1310 

Bah for ail. 75 

car wrMcr 
MONEV FOR COLLEGE 

1184S Hjohj Blvd. 
Qrar-irii Hill*. CA ftl344 
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Ckth Hd. H un Rewiat SirMici C*oJ 



Expos, Seminars, 
And Hearings 



T^d InEt mnhonrtl Franchise Aswcta* 
tifjii (JKAs f^nuJi yciir . iff^iv frjuiduHUig 
^SPiitiniiH throufctiuut the country tea- 
J-tjrinj- uxhibiLK by .1 ! I HO fhuu'lu^s. 

°'1iniffikm fee, i^ytLb]^ at the tW, in- 
cludes two iFA-sfKinhorfKl -t>JC|>u Mfi&> 
i ri j h. .v,- to hity n frriiirnis*! r ibe 
'■tr*r u ti hfjw tn rninrluw ;m i'\iHHii]$ 
wtt^ness, The IF A* World of Fnuichis- 
l[J ^ _ Ex P Cl * thw ywir n/v set fur: 

Murrii 2-15, NV W < rrk-ur* 

April IH-l^PhiLulDlphuL 

' ^ IMfl. Atlanta 

«B 24-26. Sim Frantisw 

Nov, 2-!t p iMrnit 
^v,4VA|.Bi.M«n 

fur mm- v inftirmalbn. rontaci the 
3, ^"Wji at Blenheim Group, 
' J W Liiuisknji AV*\ Suit« 211. Winter 
r *TK. Pla, 82718- [407) 7404W18. 

*«in*n In FrunchiHing, wtm-h help^ 



tfpf&tt am! minorities enter frnnehitftn# + 
b offering a h&IMny nemirrar through * 
national video uorLfyrunee Lo 300 citie* 
for For the conference's date and 
liMjiii.ujnN contact Women In Krancbi*- 
teft 17S North Harbor Drive, Suit* 
l:;U, nitaign, lit. GOGOl; (800) 

The Hoiifte Committee on Small 
ttusines*. chaired by R*j>. J«hn J, 
Fake, D-N,Y«+ if expected to iwwihj 
hearings in March on allegation?, of 
fraudulent practice by norm? fhuiehj- 
j*nrft_ Franchise*.- eonipUunt.* to the eom- 
rniU<ye prnnipUMl a se jiff n.'fjnrT — /"Vit^- 
tkwv$ in ih* I \S, Krtmomy: I k m#jwFij$ 
tutd Problem* — arid a committee hear- 
\n\z lust September, Such eumplnint* 
K:ivi- ^Liii'r- ri^ i h s:i t \> ^ . irr-n iir t. <ir.in- 
rnt?t Draft Sii^iii- '"TJi^- ounc^m mm 
whether th<**e wess re-preneni a new 
fin i3wii>ry nod •hush'e approach to fnuv 
chEwln^ of ... nr* 1 a r*'t*jw)njne lo the 
rceeffldon," When revenues decline, a 
Hna.ll rimiiiriry r.f fc,nc i hisnr.-< muy cm 
etimers or ignore ohlfgailutw to fraftfhi- 

Rece&ifcm incmmi p*rasure on iQ 
bti*ineAse>, nay* NHI Simian, senior vice 
presfdtmt of the fatenutionaj FranrtiEne 
A^onjilioii, but ho aee* no evidence tif 
"widespread Uirrnoil in franchising." W 



^Mrtlng induittyby 
Rowing Franchimb, V»filuf* 




CALL 1^0^552-5264 



Cir-lri !,.. l 



Earn $4,000 Per Month 
From Your Home 
With A Computer! 




FREE CB4 2 ha 

Sturr part-iim* with notenrinl nmtnui of 
J 10,000 or moit pet month, Thii kt i 
proven turn key bmTOM an individual or 
t^upfc £*n ruru If vu« putchiic- nur ir>ft- 

you rbf compuwr md printer If ymi 
i)r«ii1v own t COfttputtff, yenj may rccclvt a 
JiKuunr You do noc need to owti h or 
kr*ow ho* JO fun, i computer — *c will 
prcrvlile fret, hoow offkc tt lining Finiiitf- 
infl BvafilibW, 

1 -800-343-80 14 P ext. 32 

( in Endlinr 31 7 75^441 5 J Ot Wncr: 

Cvinpuirf IluiinrM Strvicc*. Inc. 
C»C Pliw*, Srr JJ, ShrriJifi. IN 460t9 



OWN YOUR OWN 

RETAIL APPAREL 



Reap The Rewards 
Of Your Own Efforts 




A PROVEN AND Pfl DATABLE 
BUSINESS OPrUfTTUNITY 

OVER 21W0 FlftST QUALITY 
NATIONAL NAME BRANDS 

Gain l he advantages of business 
ownership. You can open * &ior» of 

your own ir> AS Ihlllfi dfi 15 diiy«...Y0Ut 
choice or store size and nwctionctlse 
All Irra profits »re yours, We hHip you 
dtaln aucceaa and ino^penctence In 
ItiB lasfuon- field 

We have sold over 30 QO stores 
nation Wrde. Out '■Drueprir.r lor sue 
cess has twen working since tft?7. I| 
can work lor you loo . today. 
Investment packages range Irqm 
* 21^900 10*31 ,900, Vourocaive begin 
ninQ inventory, thxlures (RmivtoQti. fx- 
rtrootf, Brass or Chrom*}, In -store trarn- 
log or at our Waljonal Training CenJer. 
airfare lor invenlory select ion, local Ion 
assistance, rnd i vJd ualtzBd pnm fog, train - 
Infl and advertising manuals, promo- 
tional ideas, boo* keeping system, 
n ews rel Fjase 5 . g rand open ing , cant i nu ■ 
ous assiaiance and more. 
The choice Is yours, m addiiion to 
our lasfiion oacnag*^ for lnianl/pr#- 
leen, ladle*., mens ot mem big and tall 
shop, large path* clepdftmem, 



Jean/ipon swear, danceweaf Aerobic, 
oMdBl shop, Accessories. llngeHe s(or^ 4 
sock shop add cotar analysts. We also 
oFfor a mulH Ifcer prkfno dtscoum oi 
tsinlly Shoe stort. wirh rjrst quality 
■J'.utr5 al unbelievable discount prices. 
AI50 TnuJti ti^r discount ladles, mens 
and chUdten'* apparel itorei, 
Trie f^rsl ilep is up fo yotr, 

///f A STEPHEN C LOUQ HLJN 

Country (61 2> 666 6555 
Fashions, int. 




Sine* rprr 



CmJe N« 14 



52 



NjlL^mV BuKlrw»tf March Wl 
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Small Firms Pay 
For Clean Air 



Compliance costs /or 
the strict neiv clean-air 
standards mill fall 
heavily on small 
business. 



■fe nnw-r JqBb Stvh I:. l\ 
T^njn^LLrifJiL, X.Y.p is trying 
something different theae 
H dayp to kffip hi* pretest 
dean* He's using a deaner mailt 
from orange pet-b, If it doe?* the 
jok Lc will replace the more air- 
polluting solvent* toulene. xylene, 
and ncotone that be and most oth- 
er printers* have been uuing to it- 
move ink from printing pre** 
piirtA. Hit* experiment Ls an effort 
to comply wiUi tiew federal air- 
quality standard'!. 

E vans' family-owned company. 
Sterling C. Sommer Inc.* also has 
replaced a eombuittible ink-roller 
wa*h that containM naphthah-ne. 
another air jNilHitanL Evan* says 
^hi- institute is toxic and le^s 
flammable. 

isopropyl alcohol, em additive 
uwri hy mrifit printers in printing 
fluids other than ink, lt\ also on it - 
way out at Sterling C. Sommer. 
Evans may* the company i£ trying 
out various ^ufeLitLite^ fnr iHopro* 
pyl alcohol* whose vapor* contrib- 
ute to, f^mog producing coone in tfra 
iitrnosfih^n- i 1 Hinri-Jeve] riEone 

dim met from ^truu^pherie ozone, 
which shield* Earth fro id eKrewrive ul- 
tra violet radiation, \ 

Like small firms* of many kinds— bak- 
ers., painter.s, dry cleaners, gasoline jsta- 
!;■■!;-. and other printing companies— 
Eraw' firm ia changing habit* of many 
yeans to prepare for Implementation of 
"the recently enacted nmentmierkts to "hi- 
nation V Clean Air Act- 
After a decade of dehjtu*. ("ongre*^ 
wrote a hog* web of oiMtiorud man- 
date* into the Clean Air Act, which was 
fias^-il in HOj. Tm- n-s . ins jh-i J . i r - 
ute i*e#ki ambit iui^ reducUMji* in urKno 
Krnog. Ai id rain, and toxic air pollutant^ 
and It i» dejrfgiwd to eliminate use of 
ozoraMlepletlng chemical*. 

Because of the law, more firms — and 
more smaiJ firms — wfl] be regulated as 
"major" ttourra of air pollution. Than, n 
wide variety of etmail companies wnin 
muHt Ftart complying with environmen- 
tal regulation* for the ftret Lime. 

Compliance with the 1990 clean-air 
mandate* will be costly. Analysts in the 
Rmth ndminwtration predict that the 
n^wot provisions to the clean-air law 
couhl vi. i- 1 buHLne^ more than billinn 



7 i 




«nciHU«n 



Changing habits S* hstitttien /br irir- 
at John Evrtnx' printing pttnit, 



on top of the £t2 billion |»*r 
nens already Mfienrlh on c]i-nn- 



per year. 
y<?ar bu«i 
air compliance. 

Evans himself is y^nrling men*? for 
ctean air, For example the envirrmmen* 
tally >afer chemicals that he is letting 
m more expen&tve than thot^ they re* 
filing, br ;lv^ ami ^im^tmr}- they pn-- 
t*enl pnMJuLlion slraw r imi:k>. The cleans 
er derived from orange peel^ for 
example, require* mon^ drying time be- 
tween printing jnbp, 

Small i i i i :-- i i • tin fki* fc pnrtieuln^y 
isteep co>tK fnim the etoan-air taw r says 
Mary Hemhani, manager of environ 
mental policy nt the U.S. Chamber of 
Commortti% In Washington, D.C* ^Be- 
cauKe they're *inaf3, and fbeeanfiel eeon- 
<nnien fjf 5caie 4iren"r Rresit, Hi- "-i- 
art: i!uii],n Lu U- tlisprcjjKirt jofutf^ larg- 
er^ 

The Environmental Protection 
Agency" (EPA) only nwent fy b^j^an writ- 
ing the new clean-air re^Lntion^^ and w> 



ftcommto ' e«timate& of compii 
anee costfi ore aketchy. However* 
Joseph t'urfert. ;iir-<juallty analyst 
at ENSR Consulting and Engi- 
neerinjr, an Acton, Ma**., environ- 
mf. k ntal tirtn h says- that among the 
COita of abating; air pollution, 
jriggert Impact will come down to 
paperwork," To thai he Jidily what 
Evan* unyn about clean -«ir compli- 
ance: Business owner* who pUm 
sprioudy for i.H>rnplsaneo will hei-l 
ubsMjrt^ iht- nlmck ul" il <■ L'h-tm 
Act. 

One bystnesgman gettkg a head 
start is Jeff Shumway p who recy- 
cled r'ns^n nt Ecotech AlUownrkft, 
big Mclvean* Va*. service ttatkm- 
tto vacuums the Fmm out of u 
car"* air conditioner. nenriiiiL 1 i" 
into ll machine Lliul ulorjitjute? llie 
liquids im purities. Shu m way in 
fact i» anticipating an EPA rule— 
exj>eemd to be drafted by Novem- 
ber—that would require siuto nt- 
p:tii7-r*. in n r.i|nuri' ;ir;r| \wyv\v 
r.lir* FncHin sji jiHnmniiik 1 air condt- 
tloner;* dui-inp r^pairg- Freon Im a 
source of chlorofluarocarbon^, ok 
CFCa, which find thedr way to the 
!HtrjMi>.-|«lMTi mi..! «!i-wtroy prntectlve 
ozone. The new Clean Air Act b phasing 
mil the nf moe^t CFCs by M*l 

A Freon-recycling muchine cowt« 
6^906 to 48,000, Shurnway my*; M l'm 
iiopin.tr rephu-emerH yan (to take Fre- 

■ .n's phsri | heiNHTii^ \ -\uh\t " l lul recy- 
cling won't bo necesijary p he adtW T but m 
fnr M tht?n^i? Hilt ii Ci>mpatibk gat Lhflt 

■ |...-> t h i- ^;isrir j.-l.." 

A|ipliEince n-pairei^ will have to find 
way* to recapture Freon friTm ifie cool* 
iht i'-mI - ir' n In^i -aliT- nrid Iuhik- :*r»U 
«Omiiwrdal air coiidiltniU'rH, hjiyn the 
U^. Chambers Bernhiird. ^CFC* are 
jgiing to have to be captured " t*he am, 
"Viju can't allow the Freon to escaped 



u 



ri,.|.-r ii".* i ■kran-?nr ph minion?-, 
a finn enn ohtiiin a six-year cje- 
Lennlnn for meeling lia* n.s|uire<l 
maximum nchtovnhle contr^i- 
Un:hnologj r fitanrjarrl by enttnig it& toxic 
idr emfartt^in^ by DO pt^rcent (>f 1&K7 lev- 
«lti within ihree in ftmr yean* ftf emct^ 
menl of the amendment. 

Roll Technology Corp.* a ilreenville, 
S-Ch company that doea chrume jjljitin^ 
. li 1 1 J lOThdlng on tylindriral m+'lal n-JJs. 



NationsBusiness 



Special Resources Fop Running Your Business 



"Executive Seminars In Sound" 



"Making Your Family Business Outlast You" 




ULEI DDI TRi 



e. 



CAU 1 800-321 4949 Fot 

Cirel# No.# 13 on iwtat service card 

Wrth''c fie y ° U1, mana 9 emenl sk, " s artd V° ur bottom tine 
rriin CuHve S«minare in Sound." The eight 45- 
Youft aiJClici ta P e s cover: Getting Your Ideas Across m 
Ateta 6 _ * D£fC,s '°' f Matet ■ Improving People 
Mb 28 mef,r ■ 77,6 ^ °' Delegating u Making The 

Sur^f SS ' ° rder today, Id prepare yourself for executive 
"^ess! ($95.oo + S3.00 tor shipping) 




CM! 1 • 800-538-4400 For Fasiel* SaMce. 

Circle hto #B cm reader servics card 

Developed by three of the nation's leading family business 
experts, "Making Your Family Business Outlast You" 

will help ensure the success ol your family business tor 
future generations The s« audio cassettes and 
workbook examine. Communicating Your Family 
Business Vision m Understanding Your Family m 
Managing Your Family Business m RBising Your Chtldren 
For Leadership m Preparing Your Succession Plan m 
Finding And Using Advisers & Directors Plan ahead 
today for a successlut family business tomorrow 
($95.00 * $4 00 for shipping) 



GUARANTEE Try ihese programs lor 15 days FREE. 
» not 100% satisfied, relurn for a full refund 



Vis 

* to wta the Mmi Business sm nmft orogrnncs] tfwctaJ tatar 
- ^ I" Shunt- $95.00 + S3.00 ftippflg and tendlinfl 

J ,lWtrnB ¥i:]UT tarsal Ouifay You'- S950fl+$4 00 dipping 

^ Check enck&ed 



CJ Please bill my credit card 



At J WC J V J 



Signature 
Name 



Title 



Company 



Address 

Ctty 



Slate 



UPS SHIPMENTS ONLY NO P.O BOIES, 
4 D.C midlife add sale* tax. 

MAIL TO Nailers Busm«s&. Circutotain Department, TBI 5 H Street, N W , 
Wtahlrigrmv, D C. 2M62 Nsfcran 
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may receive an early-reduction credit. 
J.F. Tucker. KolJ Technology** esteem 
Live vice president* isays his firm, with 
■ ;i !e v> of S3 million a year, hut invented at 
IftKBt $Uft),000 in fume ^rubbers, whkfa 
reduce the plant V chromium emtafrin* 
by 99 perce-nL 

Tuckers expense is tn the middle 
range for a chrome -plater, says William 
Sunning, ctean>air analyst far the Xa- 



are used hy The cleanest 1^ portent *\t 
companies in a given Industry group, 

\ r ew companies and now nperatifitis- 
within companies wlJI have to moot 
toucher standards. Amy new eraif^mri 
source will have bo luive state-of-the-art 
pollution controls; the new source musi 
M its clean a& the cleanest sources in its 

fin . i -r-r - ufTset any ritfW rjr ita- 



I 

I 




1 



4 




Fume scrubbers rjir titmmiim emission* 99 percent at Roll Technology Ctrrj>. ¥ 
u Gr* r r>t rifle, SX\, rhmm^ptfitinq plant, toys Executive Vice President 
J.F. Tu.rkt!9\ kjt $ altotnt with imihitrmMG* Aitfwmitur Hilly litrtwv. 



tlonal Association of Ateutl Finlahm, in 
Washington, D.C- Pollution- cunt nsl 
-i|ui; rii,'nr v n n tt>"!;l r'jn:^i-r from 
C5C],IXHJ to SottWH), ssyflSonntag. Moni- 
toring emissions at such plants can cost 
$o.flt¥l In 46„im) f»er test, he says H anrJ 
teste often have to be done more than 
once, *3tfe n very seriocfi financiaJ corn- 
mil ment" for smaller metal- fin L-diine; 
firms, he sjivs. 

Th" --'iP'inium that Tucker uties i* 
one of 1£9 hazardous* air pollutants 
the new law target*; their current level* 
are Xo be oil h$ 90 percent. The- lint of 
L.rp't^l fiutdh1.;ini;i.'> includes Formalde- 
hyde* used at rao&t funeral parlors; 
lierrfilonwthyJene, which used in dry 
cleaning: benzene, a compound in gaso- 
line; ethylene oxide, which it* used bi 
hospital and laboratory sterilizers; and 
touJeae and xylene** the solvent* that 
Rvnn> i.h trying tn work around at his 
printing shop. 

Companies that give off more than 10 
toos per year of any of the** pollutant*, 
fir £T» ur more tons of say combination of 
them, wUI have to in^tail the bent 
m-tomnht* (which may be tess than the 
best amitahtf) emission control* by 
SMiCi. Achievable controls ore whatever 



creased minion* volume with even 
greater reductions of emissions volume. 
3r -I'm^HmiPtr-plui^iFedareafisuch tiH !,o- 
Angeles, say* Bernhardt the offset rutlu 
will krt' o i«> 1. For in.ht.Mice. tor every ton 
of new emissions that would result fmni 
a company V expanj$ii>n, the company 
must ho me how cut five ions uf emisidons 
before refifulatoni will approve the ex- 
iwn^inn. 

These emLwinn Esfliaeti are part of the 
law's larger campaign to reduce urban 
sin. ^ by ruttmfl levels of its preeareora; 
nzune l farmed by nitrogen oxideit and 
hydrocarbon* meting in heat and sun- 
light), carbon monoxide, and airborne 
[Kiriii'l i Hi-it iiud du^t. 

EPA hua Aesi jointed fnort* than H>o 
U.S. cities as- ^nonattainment 1 * area*, 
meaning that there are too many days 
when they don 1 ! meet Jiir-r[ujiii;y atiua- 
dords. These nre*i* will have to do more 
to rneet those jjUndardg by stricter reg- 
ulatttHi of both fixed anil mobile source* 
of air pollution. The area* with the most 
serjouj air «quality problems have 20 
yeans tn meet new Clean Air Act stan- 
dard*; rjf hen* will have a* few as throe 
y^j-r-r 1 - > ^.uifilv. K.-kihm- 1.. n:*ri i.-ni;,. 
ing emission -reduction targeU could 



mean n ban cm building permita until the 
;uvft meets ;dr-i|i.nility stunrlunh. 

Among the costlier 1 ui nisequencw at 
ur-lwin-smrj^ reductions on email cumpu- 
qJgs are these: 

■ Gaa stations will have t u install hy- 
drocarbon vapor-recovery devices on 
each jetls pump. Su^an Haim, a spokes- 
woman for the American Petroleum In- 
stitnte, in Washington. D.C., aaya in- 
dialling vapor- recovery equi|iment can 
cost $27,000 tu JaO.rXK) for a station with 
pilne pumps, ptu>i $^^,D<K^ In JM„L)fX) ;\ yenr 

III :iKULUdri [hir i 1 i|UL3>Nlr. i nL. 

■ Autri-hi*ity paint tnui repair shops 
may hsive to spend iSirirXDOO per shop for 
eqiiifmK j nt U* rrilch hydnwarbnn «mis- 
sions fr[>m spray paint t according lm tlie 
Washington-bftsed Clean Air Working 
tifepup- 

■ Furniture irsak^rs may need uidn^ 
orators to- burn off rekaws of hydrocur- 
hnrh frum Hpray-psiim b(aMih>. Jn r Ge- 
rani, vice presidi- -i" ;f n.- \v .^n- :i. 
Furniture Manufacturers AssriL.-uuii.ji, in 
Washington, dtee one mklsizod ftirni- 
ture firm that could spend more than 
one- fourth of its Si 1 million in anjiuid 
-ll=^- i;-7i the iraj«i1.u] ui^t^ of ti^w pctllu- 
tion^^hnit-meni equipment, not includ- 
ing "sijfoiheanr lumuid upkeep. Typical 
furniture makers have profits nf about 3 
percent, he nay*. 

"Thwe'* a t^rioiM cause for concern^ 
Gerard aayti t that EPA technology re- 
i['.UTOment-< \y\\\ nm furniture makers 
inn of business. Still, hi- says, ^e'ro 
hopeful Lluit [uiTrjrdablej technology will 
be there to prevent the worst from oc- 
curring." 

■ Restaurants in smog-troubled ar- 
eas will have to install containment 
ujuis to collect hydrocarhon embflkins 
from charcoal grille 

■ Miiihui-d and loi'^e bakeriew Mill 
have to a*ntro| the hydrocarbon ethano[ 
that in p^Kltieed by yeast while dough is 
fermenting and is released during bak- 
ing Biikeries that are msynr smuwi nf 
h^rocarhons muat insuh thermal-oxt- 
cbftiOR devices or catalytic con verterm to 
burn 4jff or rkeutridize the compounds. 

Depeufltli^ on a bakery's size and 
number "f Hi^, Hit capita] t'UKtH of 
Huch pollution-control I'tiuiprn^nt nitt^. 
from $U4,00O to $424,000, according bfa k 
coBt^effecdvantw study by CaHfornia'e 
South ('oo?it Air ljuality Management 
District BoanL Opcmitinj? thl» equsp- 
menl involve* maintenance^ onerg^^ tax- 
es , and insurance amounllng to an esti- 
mated $50*000 annually ¥ tarn the cwt of 
retrofitting alone ranges from S&Hi in 
JUi^JO, thii boarfl f s *tudy iUiowk. 

■ Printing shops Uw many chemicato 
that contribute to ozone formation. Tom 
Pureed, head of env iron men tat pro- 
KTom> fi.r tin- lYtmm^ I m |u-s rn— <if 
America, tn Alexandria. Vo,, says the 
least costly emiiwtiim -control devices Tor 



PROFIT FROM 
THE POWER 
OF TRADE SHOW 



Because they're small 
and because economies 
ol scale aren't as great 
the casts [for small 
firms] are going fa be 
disproportionately larger. 

—Wary Bcmhard 



P^ftbig pTBgRett run about 51*30,000. In 
m fn 5m? i, Ji -hn Kvzuis, it Stirling C 
Sto nier, says wing subr^i Lutes for law- 
Pj^pyl ftjeohot will require? retrofitting uf 
"** prewar with ^ramic rollers which 
r»*t SaiUJiir) i'mi'Ii in m-Mli, or m^n.im 

Cotopaniefl tiufcl sources* of air 
J** pennitif from 

ihi- f.,h.,. s j 

will have 
Ml apply for par- 
it Jeasi ct* 
five yifttM 
»*' file compll- 
tl1 ^ i-epiiitA ev 
*i* mnnU^ if 
™y ^*nit j» qre 

{ tUr ">f 4n V 

■^wtrtw in iheir 

J^^ T A fi ™ al*o will have tti wpplj for 
*^JW« and ill* reports if It I* a "major" 

™- -if ha/jin h iur fKilluuinlH, 

f ( ,„ i, . r J T " 1 ;i f'Mi^ iiU in- um\ i-rirnplkuncL- 
a ;/ J ™* ilernand (Intuited account* of 
h h i Vhn ^ f 1»rati<wi. s«y* Then&ut 
W+l "^^f of environmental quality 

-yw Nfltiimul A^udutionoRLiimhr. 

2?^ jli W^r,N.^r ll(L D.C. I>iur], 
^ Kfrlatnra will want M know About 
* w P*™iueU a ftrm produce*, the 

hour u iiC * lJed t0 ^ product*, 

w , h J thli R«**Wi urn in uw T each pm 
\ M " ^iJN.|-vmj nK r [L . k . |h |. m . rjr pntf j llt . t ion 
|_ -l^iiii.- ri mii ^ vt*mil>ili*i> in »pem- 

J„" n * r,lte r*er hour of wlvem*. uml 
on. 

ab»!! £ih ,Wfcrr " 3 ^ Jrj:i >" infiJiT 4 eoin)«ury'i* 
]l >' r.u netiml quickly from product to 
J ^^-l'.ri,!i lai.-h rhuvw now will re- 
™* - bother m-t ii/ eK tt-iiHive permit*, 
l+, ,v km- in be reriled every six 

Aruiil- i , ,J <' 11 ' Sl v|,v F^^li-n- - - 
SS^S H " J f^ AMOditiOB. ill WttHh- 

fl >C " ' lho permits will allow bnk- 
1™"* ,J Jr H^iimpto of 



EcoTbomiMt Alan Bem^ieiii^ m CON- 
S.\J n R.-jMuarch Corp !+ in RttRbqrgh* 
hiflperf compiU? a »ttdy of ismalt Arm 
11*1* in "ikainirm uir-*|uolity [wrmits. 
He siays a firm might spend $ 1 l> I| C)4"H h to 
$15>IKH) colterting Emfwrii^i l i' i ami 
cr»mplotins pajHirwork for JuHt. un*> mit of 
permits for its plant. Continuous moni' 
tciring tquIptiM-rtt. whivli wnnlrl Iih h^mJ- 
e<i t o track omis- 
sion mb«m coitu 
frrmi 5KMHHJ i.. 
mum*, hv i^tt- 
iimu^. In [uliliiii.ijk 
there are thecoma 
of workers who 
must run the 
equipment. "Thefio 
art? not insignifi- 
cant cosU,* 1 " fitfiya 
Born.K?!':iL. 

AtkJpd to those 
tains art- a flrm a 
omis^on fees; th<^ 
EPA haa seL n 
minimum of 
ji^r ton ?jf uvory 
regulated pollut- 
ant that i firm 
^S.^hi ^.r r year, 
!u \'i\'i.\i\u ■ in L-l-i ■ . ■ r ■ - 



CivSl [jt'naltJtM for breaking 
air law r are a* high as S&^utKI per rtay for 
eJlelj violatioiL 

Willful Mj- j.i tflL'Kiir i-t'k-u-r> i -J' I.-jl/.- 
strdou* air pollutants will be considered 
tehmion that ciin exist a hu?ine«ft ciwuer 
LTi yi-;jr- ii: | -ris"! mcJ «u- <l si::!! «ir; in 
fliw for the buisinera. 

Knowingly omitting information un 
pf.Tmit applications or reports failing to 
reptiri. or faillnjr to momtor eroistukms 
CJin bring two ypar-i' irripnstinrnent lis 
well us h IBSfrfUMM) fin**. A burinm umM 
be fined up Us |SOD P CtO0 for fafe* n«| 
iti^j 



T 



S 1 * pnxliw , 

*K«SSS2 i4h<Mit a ftrn5 ' H ^ ]iu - 

KfliiiJ w l u >Pf»fnt, fiUch AK ilH bud- 
l 1 ^'^ PHrrliBHu' Ht>tiu nn > ^....ii^.i 

S5^^ ^^^^^^ 

tr!»u ^r^^^ " TH|J WHt r *f potiution ixm- 



titi ww Clean Air Act doe* require 
tftati^ t« si-r. u|i .i>si*iiiin.i j -ifrn 
to help snuih cumi^nk-s with their 
dtfan-aJr j^fierwork ami wmpli- 
an«. To qualify fur such lu-lfi, n n.iri|i,. 
ny p R owner must employ no rntin-r Uuus 
HKi penjil*; th* ftrm nMMt not be a "ma- 
jor iitattonary aoum" of emiHshns un- 
der the urban -smojt portions of the lawn 
it. must nrrt rLvh off M er mun* Tun*- f«T 
y^jtr of any remiJntmJ pollutant; and It 
mu>t give ofT less than 7Jj ions per year 
m| .l':I i". ■u-iiJated pollytwtiu 

Evan* nays m*& helji fnr soiali bu^ 
mm b eomplying with the Hean-nir 
law "will be the k^y lo success of m 
act, M 

Many businemi owners don't know 
ttnut emutiioa^ their plaat.H pi v+« off or 
how to control thera Evan? s«»ys, unri 
many are **»tili doing n Un of wor.if l^riiifu 1 " 
about the effect* of the Clean Air Act 
amendments und are iearthii'.k! no 
rie-arer onHwem •■ 




PORTABLE DISPLAYS 

• Sulhi iiustom look 

■ SliizinL!ii n yruphiL?, 

• Save on ihippinkj 

■ Hum! t^m-ihlc 

• Easy set up 

1800-328-2725 
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INTERNATIONAL ECONOMY 



A Road Map 
For Bulgaria 



A Chamber affiliate 
drafts a plait far ihiU/aria 
to bu ild a market 
economic system. 



I m n Likely though it may seoju T some 

I I i)f the leading free- market con- 

II l erraliv Eg who helped then-I*re6* 
lij+'Mt Ronald Reagan forrmiJjjtM 

and implement hi* nupply .side economic 
policies ;ire now helping :n'w )y democru- 
ttoed Bulgaria adapt throw asm* princi- 
ple*. 

Sf reiirh«w&ig this effort are Richard 
flf, Ifcdm. vice prescient and chief ecorn^ 
Rtktf of the U-S. Chamber of Commerce, 
nrsl Ronald D. Utt, vie* --in nf eh" 
affiliated public-policy research organi- 
ration, the- National Chamber KtJundsi- 
ttrirL Both ore well known In America m 
prrjjKm^ts of the low-taa. pro-growth* 
minimalist ^ivernment economic ptrb> 
I den thai brants known as ^Reagancinv 
jes." 

In fact,, LUt left the Chamber for a 
I time to head Reagan V effort* to priva- 
tize many federally owntnl resourcos 
unci functions. 

!tahn and L T tt fagan gaining visibility 
in Eastern Europe while contributing to 
Hungary's pioneer efforts to thrust free- 
market policies into the breach crated 
by the eollapw of that nation's centrally 
plan nod i-Li.ui'-irsy. 

While in Hungary un u speaking en- 
ffttiemerti last apring, Rahn was asked 
by the Bulgarians to ussembk- a team 
ihnt could formulate a ^comprehensive 
BOftes of policy iwrareKi^tinniT for 
rebulldLng the rump* of the olt3 socialist 
system into a market system haied da 
Banply-«$d<e principles. 

Kahn agreed, and over 1 the following 
six months the project moved forward. 
Tli-- twinn w assembled, plains were 
drafted and rewritten, ami epoflronrie: altt] 
palhkal l!gure# from Bulgaria uid the 
IJtmIjIhI States exchanged working visits. 
The culmination was a OTO-page doeo- 
mettt titled the "Bulgarian Economic 
fiigutJi Lit id Transition Project*"' 

The plan's premise it* that 44 other na- 
tions , , + far less endowed m rcaoiirees 
than Bulgaria have rapidly recovered 
from economic disaster driven the bene* 
i if -in unfettered market economy." 
la the vtevr of the plan** author achtav- 
sng such a marketplace in Buliruriu 
means: 

Privatizing more thaa 2,200 state 
Dnturiiji^ji, famifr. and *imill trade anil 
♦service establish mentis. 

■ i:- -mim^ mnrtetary. bRtikingp smd 
tas system** 



■ Iteraoving impediments to private 
enterprise* inclu(iing barriers tu interna- 
tfonal trade md restrictErjrw cm invest- 

■ Rg&MtfoM aocM welfare, environ- 
mental, and education programj, 

Rnhn say« iixecotinjf this project was 
"the meet fascinating thing 1 have: ever 
done in my life." But he stresses that it 
wa* Tar mure than an intellectual exer- 
riser "Since Its- founding of thi- mis- 
houi of thf* U.S. Chamber of fummeree 
ha^ been to promote free-market demo- 
crats r r.i|>itnli>ni throughout the world. 
Why? American ba^inei*s gttl stronger 
m the work) ecoamny gats stronger: 
Economic growth fa rial a aero-Mim 

tf«me-" 

AH of tike major political players in 
I-Sulgiui a— including- former CommiJ- 
nlstP who have rename I thcnwelve* 
cialists and huve won a rnjijoiity in tfie 
lenfishLture—embruced the t'.S. teaw P i? 
\?k\u< and le^Mntioii help brifipf ubf^tit 




U.S. Chimtref * litihn pnwetittt an 
etWiatftic-rtfonn pint* In Rvljjarin'a 



dj po tftt 3uui started taking shape, 

ta We are firmly ^ammitteti to imptiv 
menting changes l^ugge^tesl by Mi^ V S. 
economic t£graj to effect tiu- fr^e-MjAii'- 
kel transition as quickly as possible," 
Myi Zhejyn ZheleV! the top^fiidAw '■' 
flrinl of Bulgaria^ executive branch of 
government. '"I firmly beiiev-y tlint tbt 
irunsitiun will he successful beciiuse 

have hfttl the h-lp nf 1 1 wlh^nl team 

hettded by Dr. Rahn, w ZUttfTp whose ti- 



tle is president, ht a nwmbi^r of the re- 
formist politicoJ party called the Union 
fif democratic Forces fUDF). 

^evi-r-d |julirira| :oid Ki^nioinir i-ri^- 
have since erupted, however, rslefratinp: 
thwt enubliiiu le^islatifm to the bock 
bunLer, 

Chief amon^ those disruplionn ha^ 
been Saddam Hussein's invasion of Ku- 
wlli1., the i^isuiMg inli.*rrintiniinJ (mrk- 
Hinbar>[o aimul ul \va\\ t \mt\ the war in 
the Persian Gulf. 

Bulgaria's* economic situation had 
bwn grim even be/ore the embar^i and 
tha war, because ousted Llommunist die- 
ratnr Tudor Zhivkuv had Middled the 
country with worthless currency and 
nearly $11 billion in foreign debt. 

To make matters wgr&e* Inu) was 
Bulj^arui's secnnrl -largest trading part- 
ner, moMty under an inraugernent that 
had oil flowing from Inn] in return tin 1 
manufactured guodt? and farm product* 
from Hulgaria. thiw far, the trade inter- 
rupt^ m k:i> rost ilu- Rutgsrian economy 
n>uifh!y (2 billion, about 2ti percent of 
it=> j^>ss domes Mc product. 

Murpi^'i 1 , ItuStfariiiV Uir^,'>\ h-.idin^ 
l-iftrLner ^ [fie Soviet Union, whuse eco- 
nnnw vhiwm currently rividy ikni of Bul- 
g?u-iiL Making that ^jtuatioft still worse 
is Lhe fact that since tMs past Jan. 1. the 
former Sovtet sateUites have been re- 
quired to trade in hard curreocte*— run h 
commstf iities In Bulgaria those days. 

The mm total of Bulgaria's trade cha- 
os Is high unemploynwnt, jitill higher 
inflation, and Nhorta^es i>f t'verytjbfpg 1 
from fuel to food to toilet pa\#*r. 

Although Bulgaria ha* had to seek $3 
h dli on t'f uid from tin* Intern at iojial 
Monetary Fund anil may seek help from 
Western nation* to weather ttn current 
economic crisis. Kahn and his colleagues 
nrv i'MnvrinN-.-f that ^j-- nsit.ion a M kntr- 
term ^rMfioitii kmL 

M J tend to be optimlmtic, though 1 
i liiTi'f have ll lot of ejnpirical evidencn? to 
buck that up," ftahn Kays. 

He bo^es hk optiimtin cm Bul^ria'K 
"good climate for ajcricutture and great 
tourism potential — the country ban 
great wctsnery, nice resorts on the Black 
Ffea, ajirl siij^r archaeohigieaj sites ,r But 
Bulgaria's "blggeal attribute;' KaJsn 
says, M i» ita own people. They're warm 
it\\vu. tliey'ri* v<\ j j\ ediirsiled. :im i 

im- nil rhrv'n rl.-i erminerl In sue- 
cetid/' i 



foflqft BtulneM Martin H01 



_L£SSONS OF LEADERSHIP 



What Does A Smell 

Look Like? 



Patti Upton's answer to 
that question spawned a 
$21 million company 
called Aromatique. 



FTier 



Wlien you <lriv*> up to ft 
certain jcmnll factory 
i ti Hebcr Springs, 
Ark,, you may be 
j'^ Ji nh :k .|, b y lne ^ 

r, |J " 1 hat advertise* the price? 
™fl n>m|iariy pays* for some of 
"* materials. The going 
**** *r* 86 cent* n pound for 
"vi. fc Pt pil m ih = Lt|- , lio HTl!. a 

N| iir iC i f or bL^koi-v nut*, and 45 
*- ti>1 ^ u jnmml for *mat] nine 

* u item* muM bo clean, not 

+ j£ *l 1TTtut inKt not jttwl 
J ^ n ^y^u t ^ wx | hunting/' 
f **J' Sandra Horm-, 17, oik 
_ the ccmijmny's ihrt.M.- owner*: 

1 UHfil r<lu . |yi ■ Sllv<1 KMim , jVl| . 

^ «qwrivb/ I don't know 
™ happened to thai pitrc 
HdWtfver Hhim&icKl the 

tJli u may mm<i > Aiwwrtfque, 
5* *f«fl3Hild teunuafty behind 

S' lH and *ml-*o^ 
t/Vi 1 J 4 *'** venue* Ust TC*r 
Ji*;'. J« Aort of IB1 mB- 
S J' ^"Wi«r» In the L\S. 
- Jwlgn countries paid 

"■nil ^-rjilkdwomtive mom 
uflz^frw-nted mixture* 
J|*7 H| '^iT'Min-j " Mu-Ab ■ 

Ue*Si and I'""' "> 

■ ™nn:.|j im iif3iJjul|l hlifc „ . hi ^ ra 

Wv IS "T^" mI * hlt to ap- 

■iue\ i , >«[*wrrT to Arcrnati- 
ei* vJ^T 1 ?* 1 ^ ^ Arumatiuue 1 * i>wif 
tS^ Ject f»t lulwl teaMsly. They imht 
j m making ^methfng difftrant* 

^r^ ]U r\ ltllh ° ni ' ! : .„:;, 

ri ■ ' 7j IJ " «*«iw than of kind, Potfuiiir- 
drti-H n " ll "" ,Sl ^-'^^ed m tain tra of 

' S y ^ Jllt * « 

w HiuhLj"™ mflr * W potpourris hud 
Ll , 11 fcvoriL But tlM rliff^raflA* i* 

'i-u " ! "? p h 

TO API* 1 * 1 * »-^n 




with thy muni attractive ek^ 

UM.Til". "'ll tiij'. 

Other lints bearing such 
zuunen SitmiII erf Sprinjf, Nut* 
About Applets, tmd Smell of 
( jiiixIfTiiji, wrv L a i|uiiiJy ili«tinc' 
i ivr in Nm>K Mini ^rni'll < it-nt.lt-- 
itulti^ (Jaiirt«hr¥ — the first of 
Aromfttttjue 1 ? dffcdmtivo fra- 
jcrmiec^ to be limed *pnHfirul- 
ly it tnoa — U compoKi'rl of 
whul tin.- t-ifiTipuny wills "ruj; 
^1, exotic boUinicnlh/' and it 
umi^ liKi' it t fc bks>y lifttrr-wjiavir. 

In sum, AroirtattqtJo'it prod- 
ui % t> ;u^ ' - ; > i i - 1 - , imaij^ruklTvc-, 
.irnl a.HN4?rtivi'™jui+t the 
nttnpHtiy'* f^iindtir, Patrtriit F*. 



l J ;.T.l 

^he one 



Aransas entrepreneur I'ntrt Upton tuw* &i*d 
**tx>tltHie(lbs like ttu x* i*j rnmpox*' ht r i 4 prod UCt*^ 



eye, l^cniw t>u-y .LiiJ-ini! colam and 
tratiiittt KO url fully, ami in-.iv . i p .j-Ji-ai] j n tr 
to the now, bwau^ thiiy Hmell mti |w 
|H>rftnnt-. with nn tih^fnicaJ luini. 

Tiikt- the product called Smell uf 
Peach, a mixtuni nf woodisn ^peach 
Hlictsi." wliil- ilnrti-r^ Jn.-.l sh-ilHi |.«-, 
bttva* iirnl wlwkJ thip. Pui a howl «f h 
in ti nxjrn, sow] the room fSlb with a j*ufU 
rieh went that in unmistakably like 

|h'LU'ri'- "Tin- SViM.il |;- r L> .i 'TlSU'iil 

jule, becaitte they ahtforb th* swentp^d 
oik lluir pfivnJe (in- sjri*-JL. i .V-^ili^ii 
bus cnlrtilaied the vwnu\ ^ ! - - - 1 a* (Tirr- 
taSfy the mmll: A tm* Jrmtnirtki the 
por chswer to &IU I.Sm? buHum of the celltF- 
phane hag holding Sin.-h Iv.n h, «u 
ihat th*- mixture wiii fall wit in lavet-s. 



1 1 r rn. i% rtroweji ami 
hvrrt'U tike I lie model 
v, i • ■ | ii*aktf with 
at ttnwg Arkniwuf twang— she 
wna horn in Joiirabotu in the 
niitthenstuirn eortier of the 
suite, iin.il stiil call^ Wi^t Mem- 
phis "home*' — and Hhe nn Ar 
tUiiiNLH ehMLivlnihl. lu the point 
of comparing lht» view fiiim 
her lakefr^nE housr' near He* 
ber SjiriiajjEs to the ocean vkrwa 
from the Hawaj]an inland of 
Maul (she pve* Arkim-us- the 
edgel. But .*he in In no Way A 
rural taflOCMt 

She haw nt»ver hud to wuiT> r 
nlmut money — she grew ur in 
can protiperf.uiJi family and 
married Into unuthur— und sin.' 

I.-:- Mini the time [i» li - h-'f 

jiidgmerit ift niwUer* of fnrthi«J 
tmi tHhU- "I do have a iffKhl i-yer ahe 
say-i, "ami T'oi LvrlaiiiLy in?" ofraiil 1" ir> 
ihiop:. 1 " Aroniatlqiifr probably oww it* 
exlutcnce to thai willini^neflw U* experi- 
ment— und to UplOD> rt^LLe^Mh in 
HeLier Spring*. 

Heher. aji Lhe loealii call it. ^ the huh 
■•if n rvciKaitiorial nrra around m Earjje 
'iniji-iii.uli- Like, Upton and herrnaband, 
Kichnrifii H. l"iptDJi + who fit, builft a 
large weekend home on the lake, ami 
PatU and their twin wn> event ually 
ii[*!M mart of their time there, while- 
Dkrk commiiti^i lwu?k and forth by beli- 
■ -nfih-r to hin beer itUtrihiilor^hip in 
Went Memphis IJvinj? in Kela?r wtui h 
rtiixcd In I ' ; i M -:lV» — tt WU* 4 

(ZikkI place for the hop to grriw up, but 



LESSONS OF LEADERSHIP 



Natujn 1 * Jin-: ii'-,^ Marrp VJN\ 



*lhe hilbi can get lonely. Heber is not a 
real lively town," 

In the early -hi-.- *!.rni'k up :l 

friendship with Sandra Horhe H who 
owned a gift shop adled Uw Browning 
Post. *Khe let nit- play and have a good 
Time nnd fluff things up/* Upton says- 
Then Hume «aid u> her 'Why don't you 
do something new for the shop for the 

Jt wa* the fall «f IS&2, and Upton 
noticed "all the lovely things an the 
ground — pine cones and #um ball*- They 
kind of mesmerized me, so I put them in 
a large, bowl and added some green bay 
leaves, [ thought,, wouldn't it he pood if 



storea— and her husband was ready for 
the operation to mwe uui of the Upton 
kitchen. Not only was the smell nvcr- 
powerfng. hut there were alao quality- 
control problems Dick Upton recall* 
that one customer returned a bag he- 
cause it had a jsilato chip in it, 

Eariy in IfcMtfl, Patti moved her new 
business into a small building in Heber 
Springs and incorporated; for capital 
■*ht' had :l few thousand dollars that *he 
bad received aa a bequest. Hftrne agreed 
to run the company in cxcruxuge for 26- 
percent ownership, {The Uptons 
the rent, and Dick Upton, sail has bin 
boor distributorship: Horned husband, 






Uplon BM3 co-owner Sandra Horn*-- i> .-Imr^irh^ V. r Spring* 
vhtrv — focused fn.tftt fltr xtart tM fittfes fo iiowcrui** j/j/7 shupfo 



It pmwlhrtl" Using cooking oilw — rinria- 
mon. cloves, and the like — -the mixed a 
scent to add to her natural mipredienth,. 
and put the scented bowl in the shop. 

While Upton and Home were tiut an- 
tique-hunting* Hume called to cheek qn 
the JStore + nod she learned that custom- 
ers wanted to buy UptonV concoction. 
At Home's suggestion* Upton made up 
cellophane bags of it to sell 'That fesC 
Upton recall*, "they were gone." 

Upton know that she had «**mething; 
the next step was to get her product 
into other stores. In the eariy WCK Up- 
ton «ays> "it wan very, very votfukh n for 
women of means 'to have? a- little antique 
ihnp or gift shop, I knew s lot of people, 
and Sandra knew a lot of people.* rkr 
calls to her friends usually weren't tak- 
en seriously, Upton says; when she de- 
nerfhed ber pniduct* *^hey would junt 
crack up. "Whatever you say; Patti. jtat 
seiu) it/ Then tAny got excited about it" 

By the end of the Christmas seasnn. 
Upton had Hold '4 m 'Mi bag*,, through IN 



an Insurance agent, is not involved.) 

At Home's insistence, and over Up- 
ton's objections— "I looked at Sandra 
and said, "Honey, yma tnm'l ^nr.ch light - 
irfng in a jug t^s^ce , "—Upton came up 
with a second product, the hyacinth - 
ficentetl Smell of Spring. Lightning did 
strike twfce; a buyer for Colonial Wil- 
[lanisburg heurd abejut SriieN of Sj.mriif 
and put it into CW*s atom By the end 
of the ytjar. and another round with the 
holiday product, by Lhen called Smell of 
.C&!fi*tma&, ArotmuiinK 1 hml -in ■]■■ ihiw 
:m iice*ain^. and rw.tli I ptons f.nmH 
themathrn devoting far mt^re time to 
the company than they luid anticipated. 

Suddenly Aronuttique was iirowiriK 
alrrKmt tiw Taut for its own gooo. l^tti 
Upton and Sandra Home themselves 
kept one foot un the hrflke. thinigh, by 
aharpEy reytrictiiif! the riumher of nut 
lets, **Every week.** Dick Upton recalls*, 
*we would get at lea^t -[mf^ ^untiri^ 
to boy, and they would throw 40 of them 
into the wjuttebaHketr Aromatw|ue wold 



faily to upscale gift fthops, whfjw? ctis- 
lomers were willing to |jay relatively 
high |n'ii-*'.- fur ^mOity. "We wanted our 
account* to be store* that we would en- 
joy going to viEdtp" Home Hays, 

Tt helped, too. that the Uptons and 
Hotm fell into roles that complemented 
om j another jjerfectly. 

Patti Upton was the innovator, and 
her guod taste was critical tb each nt l w 
product^ HUcceati h but she recoiled from 
dealing with Lh«» grubbier lutein ops reali- 
ties—what *he calls "little figures," 
Hurin- hriMj^iir In Anim;iCn]iK j :i knnwl 
edge of retailing and an attention tn de- 
tail that Willi, Dick Upton says, ^he tt- 
act op^isit*. 1 uf I fc attL H For his pan, Dick 
provided a vl-jl! kimwlrdge- of finance, 
arnl uf iHj>ir^ss pniciicalitiea, that hu 
h; u I c;iijn^:l i'r*m\ nil mi jilt ULs Apilieuser- 
BuNch dLHtributorshLp in West Memphis, 
SajTi Home: w He knew lmw much wmm* 
house s[iaCK" we: needed, liuw inar;y fio'k- 
lift^ \m- neinle^L I'atti and I wouldn't 
lta% k e thought alaml. that until we were 
out of space," 

Together. Aromatame's three prin- 
ei^mis ifmld cover all the bane* — 
product development* rnai"kcting N 
njstonirr ^.TVire. lojf^tit'H^ ai:d 
on— that so many budding entrepre- 
neurs ibid difUcutt to cover adoquttteLy 
by themselves. (One measure of their 
cfkrnfjatibillty: The two women shnre an 
office — and one large d^Hfc — and Dick's 
office opens olT theirs J 

Because Aromntique was not building 
up its NUiL^k to iw?rve large aceountn, it 
wmfi for a long timti without needing 
bank locuih to Hii:mr-i- iov^iLti'3"^ sine I 
when lt did need ;i Ii.-lui, it was attjy 
because demand for Smell of Christmas 
hail grown w large that Artjmatique bad 
to stait making it in the spring. By that 
tinn.^ bunk* were ^asjer to lend, 

Llkowisis Arfimatlque shunned the 
big retail chains-— "the majors"— for so 
long that eventually some chain* were 
all bat tagging Arornatiqu* to sell to 
tliem, and offering ironclad assurances 
that its products would be properly dis- 
play wi Even then, Aromatique moved 
into ciminH like Hoiiwir. 'FVIfer mu\ !\ r ^i 
niiLii'MarruH only to head oft' a flood of 
Imitators: "It was almost like they were 
good enough to be there and we 
weren't," Patti Upton say*. 

'Vhf- mnve into the "majors" created 
problems a* well as nolved them, be- 
came Aromatique suddenly had to fig- 
ure out how to make a lot more of its 
products, Until then, the company had 
really been an orergrown cottage Indus- 
try, whose employees mixed Ingrodii&te 
by stirring them in b^ajreb. 

The Uptonn enllsterl the aid of her 
stepfather. J, A, Pulllani, who, as a hug 
wm\ cattle farmer, "had spent hi* entire 
Life handling lar^r quantitiea of ruateti- 



•kj Dick Upturn nay*. I>iiflmm modified 
combined extttinif miit>imt>H to nu-ei 
Arufnaticjue's fiperia] needs, so thnt, far 
p^Plt', wood fhif,* miild dry in h^til 
lr "tn their own burning rfsidue, 

Ar^jnatique occupies four trites in He- 
, °P&>*&, with construction about to 
lKJ pi" nt a fifth; it hn> about 40d employ- 
a total that swell* to 600 or man- In 

* "T*nUis before Chrirtnias. It iv 
PJj"* in «wy(ft>mg place— "we do our 
^i. marketing in "one or two hours, 

f 1 "*" the hull and letting the 
werwari* Bmt 'II the fragrance.* Dick 
'■M««n sttys-^ut it is vastly different 
rh??n lh '" jMHl-^T-lhe-hiinif-n fiidtMiriv 
^ I atti i-iivihl,^,.,! in V.m. 
.... , H "«": and tliu Uplattt fly 
^mnd th E . W nintry [ n their own King 
, • vtKitjfig nifttornere ami supplier** 

up, i an,t e]l; tf*"'l. hi^]L-nuality prud- 
» iiim p; 4 irj u fr in a glamorous image— 

• "''mui.ph. i,. 1LS | l:tVr fl ^, n ]1|ir1v fft . 

thT *J. the Whit.- Hoiue. and la*t year 
^y^twny launched a new tine. Smell 
' n<meywit-kJ tl that bears the imprima. 
MjiJ* o wi<fbrs ^" d interior designer 

hn^Tf t "" 1 ' I,,t? ! * Ti11 K rither pine cone* to 
^JT to Arnmatii]ue'» ucslaa, but now 
t j«T ** w materials arrive in large quan- 

M Upo» n; "Anyone wh.. *ay* it's the 

• «t we „. tidking big business." 

I ■ Pton ha* made a transition thnt 

I I 552 W0fllt! n 'nay regard a» the 

%P ^toff of rmi lasies; She stm-d 

her .1 T, m '' "* Ji w ' fL * " mJ «iiiith«r. until 
w '|Jdiw, wm . af|(| tht>n ^ 

"bier h. " ll,TU 'h'-<l :i "ildlv sunt'e'-sful 
jaj V ^ne"*" of her own. "I'm not gu- 
%ZZ 11 J 1 *"** ■ hooMwifc," sthesaya, 
athl 1 u m ' V, ' r w<t> - 1 P"™^'™' 
J "ul hnr S1 '" il,id - "Hi I cmiM Mi' ami tly 
^dftrn V? titw. T)l,.n, nil i-f u 

1 W X :i l-ittino ! saiJ«rwHi 1 fljiil 

»h«| 4 ™„ n'om ing , n , K .n. and niirhl. Mv 
can*. T l v lurtlwl itfHl «'bmi|!*iJ. ThiV 

•i.^ru-t . IK " rrett time 1,1 m y **• 1 

HolSlr ^' fi ' il never hnve haij- 
^tKatlfr 1 ^ "Wftwhootl may mis 
efflrst-r" i'il i J ' l>ut Wlt tt ' ,tJl " "^"("'r 



rtuihr. *„: ' T H|J 111 " ll You have t» 

**** fbM* : ' mmnK ' nW lf .»™ w ' J1 " r 
hh «t «n. ^l 1 ' -\ l T **P«« t« hnve 
*°fkorv,^ ^'l' "nahwrri. duv.rf 
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To Your Health 



Managing ivel! inchidrx uanmyiny (faurnivii health; 
kere is advice to help you do that better. 

By Pkytti* M farrier 



What To dq When You 
Warn To Gain Weight 

Many of you fee] dismay when you step 
<m |Jm- Kntl^HWi s«ite Hfid «*■ it pop Up 
to 10 or more pound* above your Ideal 
body weight. Bui what ifiim ncale stops 
1 1 M i -in- thai idea] weight? Feu a 
significant minority, ih£< is a mil prob- 
lem. 

Hotly J., for instance^ is a 
bail of fire at the office Al- 
ways on the ruru *me i# the 
privy of her ?n- workers, who 
think dhe can eat anytliinjr. *he 
wants and stilt rtrmtun thin 
and attnLctive. She sqffers one 
of the frustrations of under- 
weight [jeopJe: They are en- 
ded hy others and don't get 
any symjiJiLhy* They ain't get 
much expert help either be- 
cause mi little research ha* 
been done in Ink area 

In contract with obesity, he- 
in% underweight usually 
doesn't lead to life-threalieh- 
problems. 

It doe* lead to problem* flf many 
kind*, though, Underweight people fan 
eatfly gel drilled or fatigued, for exam- 
ple, and they have tiKreased (B&eepTil-il 
Sty to infection. Beyond such health 
problem** they have trouble gtttkjg 
clothes that fit P and they often feet unfit- 
tractive. 

What are some of the taitwe* of being 
uuderweight? If yoq come from a thin 
family, mmt likely your tMnnewi t» in- 
herited. Such people have the most diffi- 
culty guming und niainuinhur; weight. 
Other p^sihl* cmimi: Htnnking. depress 
Hion 4 lotwtin**!^ too litti** rest, poor eat- 
ing habfe t skipped menK. demand* of 
yirur schedule tfoit take time itway trom 
3^]J!inr:k r it eating mtnl*. 

In other fw T these can be the ren- 
«atw that people ore utierweight. tt all 
depend* on our aitirud*-- rnwnnl fficwl. 
Some nf u* are '"fowl oriented" and 
think constantly of our next tnfcfid or 
*ruwk; we use fond to appease ourselves* 
Then them are thoae underweijrhL peo- 
ple who are net food -oriented and who 

IHujtU* \t HnrTMT W TVtpHtrrvfl *i\vti 
fio a fl juf imfrrtion fwihritnittor /or ri 
lV<T*Ar«<jfuM 'J /'iff tmtith maintrttmicv 
i/iyifitf^/mrj, 



fbrjfet food completely If *ome thine 
eoroos up, 

Betty J. won't eat rciid food* for a 
eouple of day& if she ha* un upset fltoffl 
.trh, ivhrreie- ;i rWr-MT'i. vd pr r-ejj ufJI 
try to eat tea iind km*t r und u n!>ruliir 
dinner that very da.y if at all po^ble. 

If yuu hav r e reeently lo>t weight with- 
oni trying ami fur ni» knwwn reawn. you 




For mm. the &caUt ttlt* its font uvw# 
bff xhwwtig ti toil? weight. 



should have a medical checkup to make 
sure there is no underlying medical 
problem, But if you have been ton slen- 
der all your life, them are gctep* ytm can 
lilke Li i tr,n;n wejjfhl. 

Tn^jiin one pjound, ynu miiHt ewt ^iJTiCWl 
cabrii^ mnre ifuiri your l«Kly burn^ tip 
[f you n«t a (foal of gaining |K>un«] j 
week, ynu would neetl to eat frfW eAtm 
Odorlei? • flay It would be rmsr^ realittfir 
la try for doe er t wa jwmrwh a month <an 
increaim of MUst ioij cjiIorieK p*r day ), 
^iiEiiinjy[ weighs umJ TriiiinTJurun^ (hat 
higher weight rrsuhi retmit from f^rma- 
j^enl chancres In your lifestyle. 

Ju.Ht Eh in any weight km* pn^nini, 
uiaint.nl nln^ ymir desired weight* once 
yuu Ve reaches I it+ can be the harilent 
part. 

Befnn? you i4a/t, ItV u k*mmI idea In 
keep food record? for at leswi Uuw itayn 
tu ifehHrl yno rnnnl to make dt.UL^i- 
Lnok mnst elonely at the*e powHi 
pnrfilem ureun: 

■ Are you eating three itu^b3» a day 
cunAbtetitly? 

■ An 1 Mm- mealf* **ell tadarwd'' 



■ Are yrrti enting nny snaekn hetween 
meaL^7 

■ Are you eutmg fats (the moat con- 
centrated soun."e nf calories) surih a.* 
niayrirtrifliae T ivUa/i drer&inp. vegetahli' 
uils und niarejiiines h nuts, Jivoeades, and 
peanut butter? Even if you're trying to 
fTiiin weight. it r h a idea to eat un- 
HahtmLed fata like these and avuiri tiaiu- 

rated fatu — primarily &nimaj 
fatH— -which have been impJi ■ 
rated In heart dutu&Nc. 

■ .Yiv foa eating enoti^li 
h^h-eaJone starches— pota- 
toen, riee., fjimbi, dried conked 
beans anil pen*, or n vartety °f 
breadfl? 

■ Are ymi nvddtag footk 
that are bulky hut Um in caio- 
rte» and so fill yen up tjulckiy. 
«uch m dear soups, low-titles 
rie vegetables, and tvaliul^? 

■ A i e yinj ihinkln^ jLu-Liilii- 
rie liquids*— diet sulfas for ex- 
ample—that quickly satisfy 
y[«ir Jipfirtite and leave little 
room for tuleijuate eakuieal 

After you've aiudy^d yottt 
f<w^d n?eonLw r i'«ilini,\ ih- fii™- !■ li m-- helipw 

l.il,L! r^i'MI I,m :i|>j>l>" lu .V'*U: 

■ (Uways r*at thi^ee mealM ll . 

■ Eat HutrL r tJirei* hratrw be- 
fore med^. « they won't ruin your ap- 
petite. Stun wit] i a hi^h-calork^ bedtime 
snack, then add snacjoi— one at a time — 
between mealn. 

■ It ymi drink ak'ohoL ^■nii-Milh r \ ha\ 
a glass of wine t»t i fore a meal can tijffyfBb 

V'.iir ujtpoLlte. 

■ Build yijur rueaJs around unsjit urat- 
ed Thls and liiLdi-iaicrie oarhohydrateK 
"i 1*1 I ■ : i 7. ralorie l^rfik^ lhat wilt idea- 

I tift 1 high-ealorn' ToofK 

■ Exercise moderately — don* I go 

I overboard, in- ym hum more eulo* 
n- - i hiui ymi t-Jil 

■ (Jul plenty of rest, Miuiy thin peo- 
ple, like HeLty J„ are etinjttiuiLly on the 
move, rarely rt^asc, find -Ns-f. pnnrly 

■ U ymi Amuke, qpaoVl 

Whatever chaaR'e^ \mi dei'ide m 
niniki', yi ju smoiiJiI irluke fkrm nlowly and 
iidopt them as lifelong tthan^e*. 

<>therwi«?, youTl be like yottr ovor- 
wei^ht coworkers wJni diet and Uhsc I** 
pounrlK und then rt-tiirn tn tlu'ir olrl htt\i 
r in i uiuti the 10 pounds hack — exenf 
b y our cttMe, the process will be in re- 
xi -se. rf 



For Your Tax File 



What tfou need to kvoir to keep taxm 
J' om overtaxing yoiL 



fcf Albert & fittruturk 



gjJSlWESS STATUS 



Avoid The Hobby Label 

JJftth the present bi^incs* climnu? so 
y ™<, U'h bad enough for an enterprise 
7™. iL l^fis* money, but when the In- 
yn»tl Kcn'enue Service comet* ulonjj and 
y* lh B a *%dbby M instead of u buKinet^ 
* * duubte wham my frrr thv owner, 
"a busing b* ojiHulured a hobby r 
^K'n><i-> ■■filial i.i.sir.-s mv ii.k 
my !"L R - L ij, sl j nciimp fry,^ ^ | lUH j. 

Loaae* from tins bobby dwft be 
Ji^iijiMt the tuxpuyerfe other m- 
TTm^, tmy boaine** that i* l^inp 
r™*>" ^ at rink far thit> type of treat 
J™ 1 * although the IKS tfve* t?vt*n clo^ 
, l^utiy to second huflinnssen and 
"rntiesstsi with m dtriramt of recrett- 
' Th™^ ** rftnmp collecting or cndtii. 
^nent" j* w pi^ Ufin pTjt>ri thai if a rejru 
line* " 

^ |>HSt fi V fr year*, ji ill mil b,- 



* p ool Arrangemaflit 

Uhi!!| ? Qti ^ ble to ft ftwirnmmg pool 
Ui€= K«2r hu * ijlc ** WKHlau^ ^ psirl .if 

The (|U««tioil 

■S^j" ™ «*» rf^ AlftHkn lawym 

* fe&tori jY ' A * bf>T "*- * h <' had a heated 

h.r office mfTwherUhey 
«^,Ver ht*rs*lf. On far Ux r.-1.«rti^ 




Taj! qj^-tntaf Aflwrf 
«. Julttmtuek u a /** rt- 
Ur ' ,ri HV* u"iivi/fi,h 
lutrjint\ tit iMlon and 
Raskin. Jfoadm 




i. J f pH « presumption t.hui i| a regu- 
j, r oiiRtatew Iijik earned n profit in Lhree 

nr .^f rlMr,?l1 11 holihv. In l.]ir i un. ii< W h 
^n>t (kawtitum p however, manv Anns 

^ hiLs iv^n j n vjllut ,_ ai ^. Ml 

nnT v U nil1 Ht a lofUfc thlw did 
qutitfy for ttfc& presumpLioii. (For 



Land dwnatfthip con id twtp n firm 



ul (hut tf# in biutimiia for pr^n* 



hoiw bn^etibiCp tht* u*l is five out »f 
seven year^) How**vor, tjw> fscurn where 
he hretl thti horses hut! jrn*wn eorLfiiheni- 
bly in value, mil hi* argued that this 
ahowecl a profit motivt'_ 

The I K,S believed the huid wils a sepn- 
rate invesitmefit, howevor. and not purt 
of the* liorHe-br£<eding hunin«wi or of I be 
hoj"»e breede-rV profit nuktlve. DuL the 
U.S. District ("roirt Ln Connectivul 
agretnl with Lhe bLL-fine^mmi and hjIinI 
thol ownership of tile Lund Leonid be twn^ 



thv Jwwyer diHliirtw.l flopredfttlon on EM 
«wimming pool and the enclosure t» 
part of xui riffiee sit hemrw; the Internal 
Revenue 5enif*diwa^eit 

Ta* ruk fc H ailovi ih-ihk-l inn- fur ;ui uf- 
fin in the home only if it is wwd exdu- 
idvely on h regular hiinJia su* t)w pii!idipA] 
f?hw?M of husinfett or u plnco uf bu*i- 
nm» which i3* lined by piitkiit« r dienU*. 
or customer* in meeting or 4e«UnR with 
thi* utxpayer in the nunral eocunpc of ht» 
tnuli.^ or faujijrjK-N." 

The IRS urjrued thut the fiwiminiuj^ 
p ik i4 1 1 fm-ilil', stJi- not iwinl oxcluidtwjy toi 
a place of bwlaete to mevl with client*; 
rinee the ttom fay diuitif and their Jam- 
m<-> wj^ priTmiHS> rrrri^ttmniiL "Die 
ti& Tax Comt defwi! the deduction. 

If 1 1n- lawyer hui-i !i;nl ,i nioiliij:kl |in»h 
iem, however, *hi> rn;n, fuivi 4 ^Li:tJifirrl 
fur * flirtluctt^m fitr trmintiidriin^ and of> 
AfltiBg th<» fjocitlty a nwidieal expenne 
if it liinj In-ni .s, i in ir- 1 1 itJuii.T a ijrii-Tuf- 

urderit^ ■ 



nidi'rtKl fkftrt the hurNe bne^Jing opirr- 
ittiioi. TlitTefiuv, tin' apprvi-iiirinji in !l L .< 
ijind vidue would support a mpayeKs* 
^ertion of a pmfit rrK>UwL 

Thw dcdjslon eoidd b* important for 
any biislncrs£ Llmt owtls it> own reed 
property itnd b affected by the reces- 
Hiciru Although the IRS will probably 
eonUnue to content Lhtft Issfne, hwiiw» 
people in thi* ^ihiuTion ^hL?ulr| i^e uware 

■•I II::- -■■ r l 1 1 : A ■ hi-'l i-ruvid^ honic 

hope of aM.ijdin^ the hobby label. a 



INTEREST 



A Vanishing Deduction 

On yuyr i9^H> n4ixiiL. you nui dpi lun lh 
perrent of an>- "jn:-rw>rjjd inter^t" you 
paid liLHt. year. Bui yoa cannot deduct 
any intcretit that you pny thin year. 
TTiun, any inT^erwl payments cm yfiur 
crvilit cartk, car loan*, vn*h atlvancwi, or 
other corufumer b^rrowinii will oat be 
deductible on your liUfl return. 

Hftw*ver» inu?n^i fudil on your honk- 
Fiioii.^jiL^' if iJiNiuetibk*. If you hnvo a 
^i|fnJhlL B ant amount of penH)nul loans out 
^LaiMtin^, thLn i* a ifoml r i i lii-- in i i r - . . I« i 
taking out a home-tiquity loan and |fl*y 
ing off your pernojuil debt%». As interest 
nktes drop. thi» opUs?n lienmies even 
iiiflji'i- uLtrwANft Thv \imit im ihi^ iy|w 
of linandng iii 

Keep in mind that with thl^ kind of 
finaniiinKt y«wr humie b now at rink; 
make sure you will have ihe TR«iv*awy 
fundr. tu niii^- y^tir irnTMa-t'd nn -n^i^' 
pay me ii Ui, II 
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Direct Line 



Expert* answer our readers' questions 
about starting and running their businesses. 



Bif .W<;tj HTlHffcrflnrp 



EXPORTING 



A Route To Japan 

One of my clients b a Japan*?** firm 
interested in importing products made 
by small 17 is. businesses- It is hard to 
rim I small bu^lfiesHCti interested lei ex- 
portintf to Japan am] not already doing 
»o. Can you help? 
M C. t Atlanta 

Finding potential exporters within Oil* 
sTnaJi-buifiness community "pret-ents a 
definite challenge." says Rachel Bat ley H 
trade specialist at the Atlanta district 
office of the International Trade Admin- 
Mr.ilH's. •] £ A'- :i | lj 1 < i tj,- I S. [M- 




purtittftfi! of Cjamnifcree. The interna- 
tional-trade prt>fes»oiuib we corn ui-tr-i I 
OTgERHUtit yon spread the word amonp 
finiis to your area about your nt-arch and 

< | ml: 'iii ritntJI I in ^H'.-.h- tu 

ascertain their interest in exporting. 

You titsto limy find fit helpful to write 
&r call Bailey. She can offer you contacts 
amim? the jupanehe trading companiev 
in Atlanta and can make statistical in- 
formation available to you. She can be 
iwhod at the IT A, Chnmhle* 
Dunvraodv Road, Suite 310. Atlanta, Ga, 
HCISUi; MMO 4R2-Q101. 



FRANCHISING 



women's Perspective 

In there on organisation devoted exelu- 
(lively to wi*men interested in frunchb- 
mir" 

K&A. tternviack* N H, 

To our kiiNwkilK*. i he only organization 
devoted exdwrividy to helping women 
enter franchising is Women In FnuichiA- 



INVENTIONS 



Kids' Stuff 

[ hiL'-t- (ksitfn*"-! ,i .-l iliiV ithii thai i- 
unique, and I want to know where to 
begin sear: hints M make *ure £t has not 
already been invented. 
M.R.B.. AHingUm ¥ VSt 

A good place to look to the Pa tern 
Search Library of the U.S. Patent and 
Trademark Office. Each state has a 
search library, whieh contains files on 
every patent iewjed by the office. If a 
sfanQar product has been invented And 
puiented, you will uncover it there. The 
search library nearest you 1* at 2021 
Jefferson Davis Highway, Crystal Plar.li 
3 t Lobby Level, Arlington, VlL ffifflft 
<70S i ^J*M*5W>. It fe open * ajn. to 8 
p.m., Monday through Friday, 

A LIS. Patent and Trademark Office 
brochure, (twtrrni Information Con- 
crmitiQ Patpntx, pves an overvse^ u1' 
the patent pivcedmv^ in eluding forms 
for a d(Hi -yourself patent application. 
To order, nend a &i check to the 
Gowwuwrt Printing Qflfea, Washing- 
ton. D.C. 20402, Aak for atock No. 0G3- 

.raMNNPU-O. 



ASSOCIATIONS 



Part-Time Tools 

1st there a trade aaaodatloti for tuul and 
equipment rental stores? 
H.F \, Fort 71mmm< K}f 

An orpanizsitinn that might All the bill 
for you is the American Association of 
Kijuifrnent Lessors. This group ofltari 
seminars and wurkshcips on principles tif 
leasing, financial transact ions + credit 
practices, and aLher topic* that are rele- 
vant to your Industry. 

Write or call the association at 1900 
S, 17th St, Suite 1010. Arlington. Va. 



ing. Susan Keiios, the c»n^niiiiTir«ji r - 
president, offeru AmiiiiarH wsmm the 
country" throughout the year on the ba- 
owning !i fninrhi^e imil \m t[uv5- 
tiom thai Rrise In francliinin^. 

Fur y ■ifEiimar ^L'li^duLe and more in- 
formiMi''ii. write or call Kezin-s u\ Wmii 
en lit Franchising. S7& North Harbor 

hn^, Sunt- IHM, tMiiru^K HI 'Vu 

{»12j 5117^17^ 



HORTICULTURE 



Torn Thumb Trees 

t want io ilevelnp ii nursery business 
that ypecitdize^ only in bonsai Japanatt 
plants. Where can ] find wholeaaJe deal* 
ers in the U.S. or in other countries mad* 
as T:ii wan, China, or Japan? 

By definition, bonsai is a method of 
dwarfing and shaping trees anil shrubs 
in small poU; it in not sm actual twieltf 
of plant, says Virginia E Herman, bunl- 
nes* nuinagrrr for Bonsai Clubs Interna- 
tional, 

"You can bortuai any type of tree," 




Elkrman staytr. M so it's a matter of learn- 
ing el method of growing^ 

Among the prganiEation's H,7<Hfc mem- 
bew are nunwirj' operator who offf?r 
Ktarti^r plants. 

True brjnsaii trees are raised outdoors, 
- [■' lli^nnan. mp l.lu- pliuit subject to 
i In !-.ur seasons. Bonsai plantK that are 
ofterud m ctLlaltasis, nhe says, are niiBewl 
indoors. 

Mpnib+THhifJ in the organization costs 
.l year antl incluriet? a ffUbncription to 
ltti)ixu\ !\Utifn-}y\t , publiHht j (i six Limes a 
year, hj well as u hrjoklet, fitvtt.Mii 
jh&ttiv which lint* U^. numertea that 
handle bonsai tree*. 

For mote information t contact Eller 
man at Bonnsi Clubs [nt«rnatii>na]. asuMB 
W. Mir,:-.:.-!! ii-mil, N-». -J7V. hdkdu^se^ 
l'l;i, aSS0l$ 1004) 5Tn- 1442. 

For information that b apecifle;Lll> 
aimed at bonsai imthusiasts in y^ ,lir 
state, contact Marybell Balendooek °f 
the (inlden Slut*- fi«>uHu Ffflemli^^ 
3132 Quarti Lane* Ftill^rton. CalU'- 
HSflGftL 




Woods Worn 

% husband wants to start a lugging 
^toimMs, iunj he needs information en 
™« tuxes, raid use*. Eimi any utter 
WgBcabte ccHitfl. C*n ynu help? 
*-C^ Buxton, Gn. 

are more Than 25,000 logging 
™nj>unie* najfanwH*, say* Nell Ward, 
^municatiuiiv manager for the Anieri* I 
^ PillpviH-rfi Association, Wan I ytsiys 
l te aUindiiri definition *f a logging husi- 



THIS MOUTH S MOST-ASKED QUESTION 



fortniiLkm, write or call Kwlvr ai Lh<? 

;L»Hcl[i!Uifl :rt 1 1)7 Ka-l HilllUiii.lv St., 
Baltimore. Mii. 2l*J2: rMnl i fUT-W.".. 



'* l-i "-in LJnj4.|i,i|,,l stnlrjrfnr wli» 

g* Wo «l on the* open twIwC 

can i^" U P (! " Ht " ** ,r 11 '"KP 11 ^ enterprise 
v'l H ' -"yM^ ^"r* ,>,.•>,„.,■ -»»- .m<i .1 

*l 111? A Uj OV<3T * aW ' nl)0 " ^ 

ww. , '"SBini! '■■'iiipaiiy nuiy empkiy 

In^u 11 ? 111 ' 10 " m B»npl«yjnent law* aiwJ 
a ^"^"idttHttj luxes im aviiiluMo in the 

'* lf,U 5 ,:iL; " h,H,k - "' 
! t ' WWr Vour tittpmritwiif. 
,i Pl ,Pl fr ' r *2fJ t.i rmumembc-rs. Tu i.r- 
[.;.; ' I '"-l W:,r.l ut the American 
Ai? ^A^mtion, K85 Vermont 

Pftl^V ™«lo Court, Suite 505. tfo* 
^^^Ht71.;W{4;[4fM)4i™j. 

1**1 There's Smoke 

L> hum ;, burtny i 

H.::'T"f u ' s ' :,,s '' "■ 

^ ««w du 1 get Htartett 

HQ] FlIrliiH. 

ffU'mk-i, l Th '' ^•riation and It* 

P'^ tTik firth * B of 1,11 « u l> 
^LhM-euiltoh^.i.HhHtrv. 

p ™ ion™ XZ^J Wan . t t0 .»tlmd t he" ass-o- 



^ JmW**- Th' m-xt N }|L1W will 



Driving Ambition 

1 would tik« to Mart a monthly auUimo- 

s|Miitii-«ir [me. Plctiisw diretrt ithp to any 
informali-ur on iIi'lh lypi- nf vt'riUire. 

S^ty Wright, director f>f the NutkmaJ 
AhSJ-u.Hntijm of [iidoptrnd^L PnhliAh<:r> r 
iUiyi running uii irnfe^nik'Tit jniigaflM 

M a very touieh row to hoe.* Wright 
ratjniulest tltat you will nwii At lt-jml 
SiAQQO ti> at*rt the proce^ of building « 
rirtulntion and pftid-cidv^n^iug bii^ r 

For more inJhrmatkm + write to the 
KutinriJil AN^IaUon of tnrfhpetitlHii 
ruhilwhi?rt, Kivontute Driv*, Box 850, 
Moore Hn%en. F!a HOTl-lOftl. 

Sending A Message 

CooU vim give me inl'irnuilinn on HL«ri- 
ing h gnH*ting-card line* 

Tth- i -rf^fUng Card AmtodtUon offer* a 
VLLT3f*ty muteriftlm blcludJng m S4^) 
Jill hi ICHt ion f JS'f *f r'f / .0 7 rr ii m fs i ^ "i r n i 

Btmnm* wbicli eon t»irw inforrrmticitl m 
U^irul matterH r bu^ine^ ^lanninj*. firiiLTic- 
injr T rruirkt.-tisiij-, . 1 r 1 dijtiiibutiarL The 



Incubating A 
Business 



in 
tiff 




Our mailbox this month tktw full of ques- 
tion* from rt^leni intervKtiNl In know- 
ing rpiiii'i m1 i^i 11I riLill ■hiiHiw*-: itiaihu- 
torH — a wtiy to Htart up wtthout going it 
Rlune. 

In cuba torsi an* urgatiiiiitLons t_JL.Lt. jjn> 
vjije a newly wtubtLnhtHl bniali bumnij«K 
a location for the ent«rprl^ juir] various 
:-iiji],fci>ri wrviiniji (Ji-iiL/nt'tl to jmnw ith 
pdientiai fur Muctetf. Thtre ure nwtriv 
44 hi -bjvmU-biuiiicaft. tacabator^ jji l\w 
I'.S, mi 1 J Cunailu. Jiet'uniiij^ Lu ! In- N.4 
liofiaJ Bus-ine^ LnrtibatlotL Ai**rjciaLton 

An * j. of » hiinin 
an kkcubttor b Htrvf Hu 
wwd * muii ij fjictTa ri ng 
and depk-dpsign nupi- 
rn'--., Aiu'Hii. I iic [' ^h>- 
^nrt in l'JM7 |>nrl of 
:\u. * 'hiKij£f)-huse^ ( ,, uJ i 
too CaJTull Center far 
Industry, an Incubtttor, 
wbtri? h<? in 6iil3 a ten- 
ant. 

*T could not hiivi« 
done well a> T have 
without the help of the eenttfr, - wiyw 
Vludlur. A> an incuhAtor tenant, 
MiieUur rw?t!ivt!* ilx^ibLtj uiflioe hcjiwh.' tn 
allow for buHinebs gnwLh or miticiion, 
below-nwkM ttmt t csflficiMnijipflrt ner- 
viw^ fme i'onw.iltiiiu ujL buNiiH^ip 
pmblenx a ruvDJving-Jo^i prtigram to 
provitto working capital, and referrals 
for hw\k^ aj|«] ciisttvtner-;. Mui-Upt j li> - 
an Lni-uLiator ean give a ^tiiri- jp H a 6 or 
10 percent better chance of auccr-eding, 
and that^i 1 v«ry pugniftennt ujt«mnl, w 

A ftiiiaU-biiidFie&ri jjictLhatnr typhoLlly 
hfts sji iw<«it« rcumng«>r who acta 0 a 
fatttfoaiia cuormlor And ii sqpp]f'ment«d 
by a U-Jim nf ai^iuntuntf „ lawyerv. nnd 
cutuulinnUL Tog*?thtir thty (>rovidi* 




Givrtwff Carri Industry pirvctor^, :r 
SRCK llMtu namea unrl itdtlre^ ^ of greet- 
ing-cnjnil eompaEiipjt punj bi mity^refrir- 
I'nnpH hy loi"ition < pn«iuct typen T brund 
nafn«:H, and key jieiwrai^J. 

Tto cnlftr. or for mope mfnrmAliari. 
write o;r call the Greeting (!»rd Awrxria- 
||p at 1550 New Yurk Aw-. 
Suit- i.ur., WfmhingtonH D.< \ mt) 

393- im 



HOW TO ASK 



Have ft t>ti*iiW£-re]jU6d ^jWMttfiHf Sead 
your typuwritteii qmsiy to Direct Line, 
Sntinv'x Ru*intj** l ltilii H Stm^t, 
Washington. D.C atKWSSt Wnu-m will bi» 
h tniis Hi h1 only by Initial and dty* Quw- 
Tion?= Tnay Ik 1 edited frjr "jtaw. 



^-J y on r 







."H I 'I • 




Tirm. 



i« A 
to an in- 
■mitijn^ a bu.mne^ pbur, 
me* from a taheiy i>f 

ITifcr lh'[i:<renn.Mt nf I J>m« 

■ 'nrMnnji"-(Jf v^Ji^nrni'Til 
te (ImiiiU i'in>. .ki-.d from 
for [fieuhmor htvuv? 
ffiMH a«tuU k 4iy-Male tint- 
ing Of MUaU-bUMLPK^- Jlirointton* «lo|ig 

with iithf-r jpt-rimenl fiubHoiLii.rtr, ! ; uj 
ihfiirm:Ll3orL, r^rnart Jn;m Si-Hit ut thv 
NH1 A, One Pmhfcnt St» Ath*™. Ohle 



Uonnl LnKtitutlofte, pu) 
vut^ nnns, njid othiir orgi 
irtatt-up apiillr* for aiimi^ 



pMU^nlji t 
rnor^i- jlti 
oiuirih. 1 
i'em^ and 
Tr> Nl 



iL3 



Where I Stand 
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Send For Free 
Product Information 



On MANDATED BENEFITS 

We want your views. Your response to this survey will give you a 
voice *n the growing debate over employer-provided benefits to 
workers, Congress and the Bush administration will be notified 
promptly of your views. Make a difference by responding today. 

Send the atfeched postage-paid reader response card. Or you can circle 
your answers, fill out the coupon, and fax this page to (202} 463-5836, 



1 



2. 



3 



4 



5 



6 



Proposals to require 
employers to provide 
specif ic amounts of 
job-protected leave to 
wof kers are: 



1 Heasonabte and shouid be enact&d 

2 An unreasonable government 
intrusion into management ri g his 



Does your state have 
a mandatory-leave 
law that affects your 
company? 



1 Yes 

2 No 

3 Not sure 



A law requiring 
employers to provide 
designated health- 
care benefits to 
workers would: 



1 . Help my business by improving 
morale and productivity 

2. Hurl my business through 
excessive increases in costs 

3. Have no direct effect on my 
business 



Does your state 
require businesses to 
provide specif ic health 
benefits to employees? 



i Yes 
2, No 

3 Noi sure 



Congressional moves 
to require employers 
to provide particular 
employee benefits 
are: 



1 In ihie best interest of the nation 
2. Moves lhai would intensify Ihe 

recession 
3 A worrisome trend toward 

increased regulation 



in considering the 
benefit needs of 
employees, Congress 
should: 



i Enact laws to meet those needs 

2. Hear employer and employee 
views and try to enacs !aws meeting 
coocef ns of both sides 

3. Let employers and employees 
develop mutually satisfactory 
beneftl plana 



indicate the advertiMr& from whom you want 
more, free information Fa/ iaxmq. circle tfi# 
com parry name. ir you mad Ihe postage-free 
card r circle the product- inromialscin number 
on me cai a that corresponds wlih the 
company name in the listing befow 



BellSouth Corp. 4 

Besi Western International 2 

Check Express USA t2 

CM Alliance 40 

Computer Bus-iness Services 7 

Cfuree Holidays 1JJ 

DaJe Cametjle £ Associaias 1 

Executive- Somirsarc; In Sound 13 

Family Business Audio Program B 

FranCorp 20 

General Business Services (GSSJ 54 
GNC43 

High Counlfy Fashions i* 

Jamming imenialionAl 5 

Konrca Susivwss M achines 6 

IttifcrPowe? 50 

Undal Cedar Homes 44 

MAACO Enterprises 25 

MsjI Boxes Etc 2fl 

Management Recruiters 10 

Mita CofiySlar 49 

Now Boston Chicken. Inc. 31 

NuraijFindeffl 15 

Palmetto Economic Development Gofp* 11 

Pralessionar Displays, Inc 23 

Pfove International 47 

Ryder Transportation Resources 34) 

SofvPt o Industries 21 

Signs Now 35 

Stran Buildings 3 

Varco-PryrJen Buildings 9 

Xerox Corp. 37 



Fill out coupon below if you 
fax your response. 



F lease tell us how many om payees you 
have 



Name 






Company 






City 









ZIP 
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It's Your Money 



ft 



4 wumihljj survey of strategies* tactics* tips, and 
^ l 99e&tiwi$ to help you with your prrstwttl fiurnttr*. 



SHOPPING 



gecessiDii Wary Shoppers 
Discover Outlet Stores 

J^f^'-^iitlet attttus make up one retail 
^ l »r that jptftas hi%*h toned attention in 
™ ecanonut; downturn. 

J: , w «t«r with th* mdU4stry maj^i^ 
r , 'Z' 1 ft*tfl Mm, ^'psopln go out of 



r li^i r 



w &y to flnti wutet stom to **v* 



^Utlot^toru mania actually started 
1 dacarfo during the preri* 
| P .["^"^luu "|i |t,-ji j. - ■ - i : i_ * ii I [Mil 1. 1:*.: 
. ' Wein May* P "when fuctnrtoi cdtatfl 



r cut tmck production. 1 * Th*>y eon- 
«mpty r.jihw into retail Htrnw to 



1 'wj millions «r ildlm' worth i*f in- 

...... u ">iim| iss now nxpajidinu; jf«H 

•^n^l-v siroiUHl the country." 



country. 

H," 1>r *JSwwplff. ihif mum IndiuMy* in 

■*nt 19 hl "^ uftljr ljl|u ' rk of mtSet 

.Z™; v *nlty Kalr (Jeans wiri odmr 

t ' 'n^lU-tl LJ 1 1 ,, r,-UU->\ .Hill Imtt 

l »«idd^ IJ l )rcv ' 01JIS cve^ciidn, you 
^ ^Lint Uie nutlet (M>rl*fn nn ijw 
«UJ ihi-y «u ffe « on i he Emit 

KiitV .? i|in K- ''a-: Kail fiiver. Ma**.: 

JHI),," r,UH lv '-"^i"n, v Eifiil tH-!,rk 

!" ltrh ' WUh tlMKWMKl-- „f .til 

^."""^'■H^nMiraifuel .urrr-ou 




KM, 



m - 
lirr 



Ouiiei stor« ?lt>'.> t»td timew this 
mtr is iff Rwrtlitttf. Ar 



Some Ktom« that hnve the word "out- 
li-r or "factory" in their name una iwt 
actually owned and operated by a 
brand name manufacturer* There "off- 
pfiee" Htnren offer an array uf product* 



that come mostly (ram manufacturers 
1 Suit do not have their uwn outlet chains. 
Prices u>nil to be higher because a mid - 
dkrmaa i* usually involved. Among the 
bpUer-kTHiWii w o^T-|i^^ , l i,, st^>it?n art' BttP* 
ii'iLi'"i ' r !jal Fiu'tory h TJ Mitw. ntul 

Some manufactttmm uvie diffrrent 
muTie-* in i'iu< lt-t ranters no a* not to tiofta- 
P«tv too rtirwtly with rwwrfry depart* 
iin 1 til - ihat carry ttwir pruduittK, 
For D^&mplc!, (Mk<**h BVlu^fa, n inunu- 
fm'lunT of chiliinfflV etothinjz, lls^ tlw 
n#une "i lenlilne Article" Iti ttfi put lei 
eitof%A< Likewise, Lorifkin Futf tiM4^ th« 
tiaim- fc, Lontlun Town/ 1 llhiI I'/.ucl Linwtht^ 
ctfls it2M>LT " fc Fa«hSan Flair/' ^kioe you T pi? 
irtaidu lte rit«re T yuu csn itel^rrniup 1 in- 
idtMiUty of the nam^-why mtmufaeturtT 
nj_.fi > »i " 1 1 j 

Tin- thilfrt Ctf»^urn*^r H^fwt' r. wrm !, 
Li d *ntwidiaPr ni" lVj/«* Rvtml Xm*, 
IKibli^ht'M /Vi r ./oy of Outlet Mmpfriitg* tt 
Ls a IBfrpagfi book that tiMs ail of tlu« 
tru<? Li4ith!t center* artmm! the ivnintry 
fa# well as 1 few "o^^-plirt»' , stun*) by 
stile aiid region. 

[.i»tingh Ineluti^ riujps anr3 detailpfl in- 
irtmrtnjn^ h*m t«j lind outlet eenlers, 
tdong with the lypw uf products Hl*J 
ofTf-r mti sftmpilc rHnci mnt>. 

You can order the book from Vain* 

bar* flfc asm The priw i» *&-S5 P ta- 
ehjdiiiK il^iivery. m 




yJS n S Wtine V By Managing 
^urown "Muiual Fund 

C! ,T l st, '' , !'- ,,i:,i " kH m ■»••• ni 

lliW t,. ^ toJivmify .,, ,r., 

Wdnrn/^!" 3 wnt Lhat "» « two bud 

But Y f,ljL ^ out uf bttttawn. 
■wditvT"? 4 ;> Ih1 !|f ' lirrL '«*"t. jedoiI- 
ttwZg 7"* lks day* ci*t* a lot wf 

r , ]r - m t.. , „,i ih*lr money fe (n (lU ml 




• Irshn S Latter, who public ht^ Sfatiirr* 
Pvrffoth IMijtAt for Pwwi>tt, Rnll & 
TurlM^n, n rirvi'liuHl brukeragL* Ann, htL* 
riiTrte up wilh a "mini-fund.** a motJH 
portfolio Uutt ynii mt\ umm#v yvurxelf 
without J Living lo be a niarket-tinun^r 
i^r hills, Ht'nrV whnt ^Intter snujQctEMtfi: 

■ Ufldl y*mr dock cfapbxa to tbow 
Biltkd nm<ini? thf iSoin- Joiu>n Indun- 
Lrinlx (the aveniffe that + » ttlwuyn quoted 
id your oewfipurMf r and on tww^cmi^P, 

■ Ptek tfN» top H> dividend t»yer*. A 
broker can t^ll yuu quickly which one» 
luivt! the bent rurrvnt dividend rramln, 

■ Spread ynur inventninMt capital a* 
equally as po^iM'* aim'»ir Vmir Ur|>- 10 
Htdckft, and make yimr purehm-trH alt tlu- 
s^ame day. 

■ *■ '(u-ffc^- tu huvi* ynur-tlividMii^ ri> 
invited uuinmuiicnkSy in Mwk, Mn#t, if 
rinl uJ Viiiu hTci k • wiJI hi- i- iu-.| |.y 
^^rii|mrij^ Eiiiil offer nueli f'J:jr^. which 



enable you to obl-uin adrliti*™) ^htire^ 
without h hnrherV eijinniiiwtfcm. 

■ Kxyetly une year lyter t Imvt* yrjur 
hriKker Likulify for you the lop divider I 
payera anioii^ she [Xiw Jinif** lrniu*- 
tnikL. Usually, you'll wmiL to drop the 
bottom two c»r tiiret? rfkkkud payew 
from your iiat anrl nrjilatu* tJwm with 
^T.oc*kN that have better r^run!*, 

ThatV it. EverytMnn w iitfttmfrtfr 
Y«i don't try to nut|pic&« the niorkeL 
You 6an\ jjtt smjIiJ r>ff-braml. H hot" 
sue* that llj.rJt-. You pay an uh*ohitc 
mininiuin in Lircikprage wmmwftion^, and 
yitti dim't have to pay Ut* in mutual^ 
fund ruarui^Hm. YdU a tinu h -ie*t«d 
Uivebtrnont formuh that miK^fl lon^- 
term pj^rmth pc^ihiHUwi with income 
Uh*' current a\ oru^o raLe h wfwve £ per- 
wiiti. And your portfolio j« mark- up uf 
lj]n«-<-hi|j nt^h it-. 

Mind y. hi. Uu^ formula* which .Slulier 



NutW* Busim** Man h IflH 



CREDIT CMOS 



htt& researched ov«r 10 years, for the 
king hunt. It's nut a get- rich -quick 
&etoeme. *It doesn't work every year.* 
Slntter says, "but it works on an aver- 
age of two out uf three, and most of the 
mutual funds don't do as well " 

Then? is one catch, Satter tfiggmtfl 
inventing at least $30,000, putting 
around 43,000 into ench of your 10 rtwk 
picka. k "If you start with much lower 
than that," he say?, "broker's commis- 
i&mfl bisgin to eat into profit*!*" 

You ah*o have ui decide how your 
mimfUTid should be set up with your 
broker. You can manage thing* from 
your home, with stock certificates in 
hand, hut it*s a lot ratier to have * bro* 
kcr handle tia> paperwork. And if you're 
letting up an Individual fleclrenient Ac- 
count, Kfeogh. or Ifllfkr tas-defcrred 
pbp, you have to have your fiind^ ad- 
miiiktered by a broker or name other 
such eu-Ktodtan recognized by the Intt?r- 
r i j 1 1 Ete venue Service, 

WIieoi .» hrn-k^-r udmsnatfers your fund, 
you have a choice of having stocks held 
In your name "^for safekeeping^ or held 
in the bftotettge firm 4 * "Street name' 4 
fur yotar account. 

If yoti choose the "safekeeping"" route, 
you can mgn up far the various stock - 
reinvestment plana*. 

If you have your atock listed under a 
street name, however, you auVt use re* 
investment phuiK. These am only be in 
yniir ri;uni". 

•'When dividends come in through a 
street -name account/' according to Mi- 
chael Roberts, a regional vice president 
tor Prudential-Bach*? SecurititfS in Ba- 
rhi'^da, McL, "the money is swept into a 
money-market ftind to earn inte^eaL 4, 
At the end of your portfolio-pick year, 
thcfce extra funds will be sprinkled 
among your stock* a* evenly as poredble 
for the next go-anmnil. 

Which \s the better method? "If you 
have a bkr^e portfolio [a lot more than 
frUMNtoi." Roberta my*, "yuuV prnba- 
bly better off with 4 lock? In your mm* 
mi reinvestment plana* because your 
nhaji s should build faster," 

With smaller pwrtfirikia, he raya, it 
doesn't make much difference which 
i r 1 1 - t iii n | yon choose. The annual dividend 
earning *houkl be about the same, « 



AIR TRAVEL 



How To Gel A Handle 
On Lost Or Stolen Luggage 

Although excess carry-on baggage can 
be a headache for airliox^ itV under- 
stand :tbk- why many people don't want 
to part with their luggage when they 
fly. Lot* nr stnlen baggage can destroy a 
long-awaited vacation or an important 
bUfdnesf trip, and fifing claims for looses 
ran be frustrating. 

For dmnvntlc flights, the mulrnum li- 
iibililv fur airline reimbursement k 




P4W1D wti mwm m 



Rao I log s car overseas m'/A u ou/o 1 cftfld brings diffmfkt r^h* BtftJ j'totf. 



Evaluating Credit-Can! 
Car-Rental insurance 

If you have on American Express, Vim 
('Jold, or MasterCsuid Gold card H you've 
m. i doubt tell more, secure in refusing the 
rental-car companies' coliiwnrHlaflUige- 
1 waiver (C*DW) coverage which can cost 
you an extra $10 to 815 a day. These 
card issuers provide their card h^der* 
with backup inrtitnmce coverage for 
damage to the rental cur. 

The curd issuena' backup plans are nol 
all the same, however. In the United 
Sttttesi, mewt card* "provide Keoondary 
in^urantfl coverage/* siays Gerl 
Delweiler, a repre^'-ntMtiVi' * if the Bsuik- 
eanl Holders nf America, a r.'nnKUrner- 
orientwi organization. That ni^aTi^ if 
your rental cor in a collision, you have 
to lile a ctaim with your auto-insurance 
company for your iMiiptuyw -plan 1 * com- 
pauiy) bfiforo the card wraeyi* coverage 
kkkfi in to pick up deductibles and other 
MUi^f-|NM'ket expentHt^ that your in^ur- 
unce doesfl't cover. 

"Hut the- Private l^sue DL^eovor cani 
El dirTerentr [kttweiler aays. *It gives 
you primary- coverage." You file your 
daim directly with the Discover nurd's 

hi-;uli|i?^riVE>. 

The Dincovergold canl floe* not cover 



$1,250 per ticketh-i'l [ liL-.sen^er. iuid ll] 1 
settlements [which ran take montha to 
resolve! are M ba^ on tlw depreciated 
value of the contentb lifted on thr- ffirm. 
pot the original or replacement Wtt, 1 ' 
.savB Ken Heldt, a8sLsiant alitor of f 'n*- 

Clalmpf for loi«t p stolen, or damagerl 
i.. •■.'.lift' im internatiofKil IIi^jL^ m-*> lim- 
ited by the weight of the LoHt itpm. Ytm 
get $20 a kilo, or around $1 a pouorL 
With a typical impound bas, thin me«na 
Lfie maximum you could get. on n depre- 



you abroad, however. American Ex- 
pret^. Visa Gold, and MasterCard GtsW 
not only urovije coverage oat of the 
cnimsry Inn .'ilsri provide piimar^- eowr- 
ag«. You file your ckiim irit h tlielr itusur* 
ance afflceR N not wjtii your Insurance 
tfjinfjtfmy. 

Ik- sury u* chi?ck oyi your «trd*ti rules 
on rental-car t&Whkgb* Some will 1h- 
dude your ^p^iu^ nrni uniriarrierl, 
IHuimmt rhilrlren undiT age 22, and oih 
era won 1 '!. 

l>etermirie iil^o whether the credii 
mrd firm will let the i-ental-cnr enmpany 
btll your account directly, With name. 
you have to (my the bill and wail for the 
reimbursement And this can present 
Home problemy. If you have sui LtcckfF<rit, 
and if the damage to the rental cur run* 
into the thousand* of dollars, the dun> 
$ge am be chargerl to your credit iiard 
light awiiy. before your InaurAnce ccitH- 
pany reimburse* you. Von may osceed 
your credit card's line of eretlit and have 
to \.u\y Hip nv*'tMlrHW in cuhJi if ymj don't 
want to be Jul with inter^Ht and pt^aihy 

charge** 

So itV a good idea to find out junt ho 
your en^rlit card handler major rial' 
It's alflo a good idea to nee when; you 
,j r vim I i r* rental-car fcttpfflltt on MB? 
i.wm jHiliry and ynur t«m|j3oyer^ policy.* 



Mr" 

ilty 
low 



ciateil bask woukl lie only J1HU. 

Nonetheless, you can purtihaae ,- f!3C- 
valuation M covtirn^ from airliner at 
a cost of cent* tn 53 |M-r Sl<H> of 
increased value. Bin many valuables are 
excluded, mich si cash* camera*, radios 
jewelry, biusinea^ prnperv, and antique** 

To ftle a claim for Hit, stolen, or dam- 
iged baggage, you mu*t get an official 
form and HI) it out before you leave th^- 
airjiort. Otherwise t it won't be accepted- 
All thin m*k» Up n -I i- \:du:ilik rime 
and energy. m 




Nation sBusin ess 

REPRINTS 



Uke q tenth of 6i*itTwia* c^^uf^H^ 
Ration's Rubin^H rr^rinta jmtiitU tX- 

m$ Htntfi<Q\tt r *vch as liaw tv impnnm 

n*im zr imu . ( w ^i n4 , mr mi i ftlritilStiX 

Special Reprint 
Packages 

Satfe Q ver lg% Whm Ym 
f _><>rk((x t > serial Reprint 

''"'lo'iii.,,,; „.■„.,„,., ,„ lt „ i„ ,,,„,•• ;„,, 

7".^' fi«i»™t i'-u ■■■../■/-> 't'thr 
„1 , "'I^m rat™ U„ttd fmtow. !i, 

Sa9s}" BUSIM€SS PACKAGE * B705 

SHE?" Ur ^ ,fllu ^ 

<*S2| n * T,U ' F,ualI - v B,Mine!W 

li k Ai irra ™lvM.^i,,^f«s71«> 

BusjiiPft,: A Hot Market (#8721 1 

| Current Reprints 

flaaS"" ™ 'PENSION PLANS 

V «4) A bolt :lI the fintiuns Un- 

What Will you give to the 
E TH,S VWR? < seas) HiRh 

3lT 01 t!,x -c^c chanm- Hint Ltmld 

,! 2 M ™^< ■ f-.T lirvdinit ami 
^ r l: Peg« US) 

^ WSJ? WKWTi 

maim. ' linp.-.iiiiMi tfifui 

5 2:?7\i™-«™* » ; 



Making Sun- Your Business Outlarta 
You f*f8722) 

MAN AG I N G ' E M P L 0 Y EE S PACKAGE 
8706 (S9.95) 

fteeYuuinDiLin tmmr 

Si-iHini? ( a ^ntKk a => Among Your 

Worktms 

Jnb Bhnrin^ A Working Irtira (#tf7. r il) 
Bridging Your Worker** Molivaiian 

Givt- New Employe* "The* Right Sim 

(*87oT.j 

Your Wnriwrt- Crime May Make Ynu 
P»v(tfH7a3) 

ENTREPRENEURIAL -MANAGEMENT 
PACKAGE -8707 ($9.95) 

KiH'fiiHt Vmir BtMMN AfifMU (#8183 
Business Flans; Mvtli Ami Renin v 
(#8718) 

Chimp A Lid On Company Secrete 

ftn.<nkJng Up Tin* Mum new* I* ■ Hurt! Tc» 

Haw To Be A Gre&l Bn*« f #8716) 
How To Sdl Yuur lto*intWBuyinE 
Your ftwineu* Ba^k ttftfJMW 

SMALL -BUSINESS-FINANCE PACK- 
AGE "8709 (S9.95) 

Mimutfing Yuur ( ""umpiutv** Ca«h 

tmm 



To order, rail (202) 463-5877. ( >r mail this coupon to 
Nation's Business, Reprint Manager, IfilS H Street* N.W„ 



Finding Fun dta* I *9&3> 
Raiding Venture Cuj jSUlI Sow i i#^VU i 
Htm To FLml Utakrt] MiDk* itt8K78> 
liavo Yoiar Cush And lifurow.Tno 
I #8710) 

FRANCHISING PACKAGE 8668 
($995) 

Di-ur Dinry: Vm Koia A Fniin-hisu^ 

tmm) 

Fnuit-JuKiu^ Find TJuit Xidie ^^.^i 
Fir»tmi;Tlnf tti^hi Fnuidi^r (tMawi 
Is A FrtLiK'hhi' hi Ynur FutTjjv? (,#A72)B) 

COMPUTER PACKAGE 8671 (S9.95) 

CompHileriztrig With Corilick^nw. q nix- 
\\urt wriL**, 

RECENT BEST SELLERS (Available 
Individually! 

AiliJivs- ForSueciiM ljikx^^i 

Avuid HtfkLlF tn Hiring Filing \m&i) 

cnusji 

PS On A Shomtritifir (10163 
SuHilen Deputumi EMSl?I 
UMni? BSOlhi ToSeU Y«ir Fimi 



SINGLE flEPRINT RATES 

lib U copies 
llf Lo L H .:i nipk- in • '■ l 

1 (JO 10 IRW copl« I vsl 

REPRINT PACKAGES S9.95 

REPRINT 4 PHICE QUANTITt TOTAL 



□ Payment E adored 

□ Bill MfMMM Hi minimum) 

□ Bttl my tfnilJt win I {0,% raLnimunir 

□ A£ □ «C □ VtSA 



Ci>rd Number 



TOTAL 



Signature 



Hunt 



UP 



NnLitiei 1 .* BuMbrai Mini. I ML' 



Classified Ads 



Classified Rates 
And [rrfomrratkxi 

To pfLB a CUaMtM MS CALL TOLL FflEE, B0O- 
42+-07*6 (ki Waahir^lon. EC erf 4e3-5W0|i eu 
#rrta Natwa amfrma CtoHfflcrd. PO feu. lafiHJL 
»fw Ki t w , PC JQOi >. qwHio *4» wtfvn*- 
ng m- ftv* prw*Sr>g dat* qp hblw plate* 
arn tigaad on kvguvney at ■ oar Jna par nnan 



1x 3x 6x 12k — frequency 
S53 S47 541 —line rate 

Ad rnirmrMTW KiKl tat, J kw, tJWay 1 «Cf~ 

How To Reply 
To Box Number 

to* pBHMi hi #11, Nation a ftjatnaaa daaarflad, 
MO Out lam, Waahmgfctjn, DC 



ADVISORY SERVICES 



1-RAGtMAm SEARCHES E i am f lB RHWFIWTHJHS 
Khd riMf gmd nanar* tnt*nt-ToHJ3r AflprftciiliDna. LI rand - 
waq^ffrn imDEUMWeW JQl^7m 

AlaXaWI IHTEFbMltCMAi MMatnig A Ccnauflkig 
Tlpinlaiati In c«Huittfhj «Nd i im&um wM Mrnpaiinos 

ui t*i«r FumfMwi maraa-trig naadm For infcinnirimn cum ■ 
IzilI A'itji!ju«. Inc., 131 MaftOfferMk Lnrm. CluvulaiHJ. GNH 



AUTOMOTIVE 



J CAR3- »TLcfcB, tnata, Mwrin, nratorfiomaB, l^y 
FBI r*£ nr-A AwtoN- vAiir mm nw Cat 4B6dt » 

B USINESS OPPOftTUKITItS 

GranliyldBrri kD 1600,000. Frwm hrtorded rmnaaian 707- 



-srwrr vow* ovn* o*v tAftt ccnter— 

vuJ grou pooadbJa 'Hra-Ta' Manual far 
irMJI^Ajrff A ^mplCW PfKf Send i**cM*a 

CHILD CARE, flqa Om Ptaanaa, ft MOlI. Mmwf 



cs dab loo home* - c**an wAfcrw 

Catata tod htiflW: Mm Puffy aeataQ. JM i wvirut** laarir 
P^plaotBd. (ai i OnMv IlatlMig. fcaoh s^iw QjmafBjaaj 
H.OQQ. Cotofaal Structure*. Vvt. So* 1&S23, Onpanttboro. 
HC2T*OT.*lfl.«ill^!n 



MAILQflfltFI OPPORTUNirYT Start 
uh m Anpen&i'i tanttttn prewintf irrduscrt. 
HHMH fcrthnrtlv an* tH# Writ* M tr« tKM*i k *«iipl» 
utyldy, pfuft ftooUflUK^ M*H Ordar Aunculii 

Dipl. fll, IftKTMm NU Q7M 

WCHtASC SALE^WTTH HOC UNL a^ID CRfo*rCAnoa 
Tmim+g 100 » 9ia oi% tQQ nf* SflMft Ra*Cian» IMw> 
khflt WnMri ADD HI*L Mrihi E*1M|IJL.1&, ,|B.IHi'lfrijJi 4 EM ! 
apys jfdl^ jut '«cdtpti Trom mafc CtHlH tarda. M^nlt^i' 

minium any MUH. imi D»vi v weir ffftf Aif^. t- 
big to i 



8*wnt a m*iho«S*f 

(IMl«IMUniMirr~MdDlli*c(rpMFmAI 
id ivn ■■I': i«tMrtH «P Tior^y 

Hp*! uq te Mr* inH-^ 




BUSIWCS$ OPPORTUNITIES 

FREE: fiEPOm Lam up to S^.tKjO Hiumhiy ai Latri 3noNnr 
wihwl •NfJ*n«n« or inwalnunL Slart port bmo. finan. 
coil. Dai 357.5. Qh, Afl flh*htl, CA 92803. 

NOME 1MPQR7 MAIL OPElEH BUSINESS S&Vf 
Of* mm Woodland Hills Coiikyrili ftlMJ 



MAMUa.HRT^ WArVTTD rf»vsM« Punft^r *IIH , 

9«dlNyi Fnrt •Mmtnutton. 'Oukto to ^uMcatlc^" Qui 
trfrr»*1^.flWH«fl- 

MAKie Ihe rOw ckpaii*. SoM bwkmi tJiSportwi- 

I'M (JvjE reqimni arty ■ flhO* 1 * A ccrrgxjler. Ideal TtH - alarfir^ 



UNANP^F TOUR NHW or t-muinfl SnMll Huainn*ii Wllh 
QOw n ai tw i L Qnnli.'LiMiiH. INbrrnstion $2.-00. •,inr-„ndnt;l^ 
F«^j^l^uJp,. Hd* «Q7(kMH. Sim Dtogti, CA WnOO 

DC^COME A REAL ESTATE AFPRAtBER. SI CKJ.00Q pJui po- 
i.-si-.IiqI Mcmi SlLitfy E^ pra*oaai<™i cartrfiuaicFL FfltE 
IrtaralLrt. MO- P«fH RC637. 

B€ YOUR OWN ilDf-V lDOt Pail, -uny way! M ■ m.i-r 

moftffyl Freei Ru^ w™, ori*wii, Mdn#v Mflhtnn D*tn 

M6 r Box Z, Stud** Crty, CA ftlff 1 4. 



AS BEEN Ofi 5 V Earn 3 *n.Hf3 rncmlhly 
FHA tftoflQad* Patundau ONtY lERIOUi iHQUiniES 
PLEASfe' 



rKiw I -J tiar ilartad. L^ton afleracL QrOitf prtjgrami. Uffltad 
Ajuui. M^rrornr.1uran Repft. 0u» Kanaaa Cily, KS 

H1H, 4&13)2H-Mft. 

MAKE MONEY WITH rWtHif* INVESTORS Top P^daWa 
t-*^ MiH 0*pl WllKfil THE OLOOA;. EICCHAMOE. 
H tamporr EU«3 , Ola. B., Mnwport Baarii,. CA , 

Taanftw. 

*1 MONEY MAKEH THfial He jalHntf t*d inmrtft^l 

PuHbc^ rfQCiinismad kwema to jKl.DOO ir **«hi ^bofeal 
FPttttaMfid tiawaflt «ml naprt ravaaJ a A- ai yh a* ^ l "'" 
HHl Men*,, JOO^PtMfl l*yth S.QMf. Qfii, CA A3C73 



f APN QUICK CASH: Bu* 3afl CkHarnrmifl i«uad ( 
ataxia, cnmpUUi*, Lwdln. ti jnulu™, «1q^ B| ate. E«arythtrtg 
dtrt cbtap free LWTWfe. Sntiirn, Huj .tJOrJ-HN. Wail 



MAKS YOUR DREAM" COME TR1.JE. EARN fBQ.DOQ ¥EAR 
LY REPAIRING, NOT PEPLACHNG. SMALL CfiACKS IN 
W1H05H1ELDS. TOLL FREE 1 «W-ft2)fl-*5a3 (UfiiCaRiideJ 
w «vMa: Qj_ASS MECHANIC INC. tortP NW 47th ST i 
*HW. FL 

fiUSfi 3 HEC HOUSE Ft#craaIk»nai^5p(Kt* PfCaiiCr 
ftb-iS-fk NF C HOUSc ii i JMftOUE -t itrclling miaatiQn 
abafMrta prOdufiE natf MaAa1«J H 1 U$A; E Wip*: aurd Anu. 
hwnflin ■ Hearwha) aminyomwH |nom« franctiiaaiij «rffh 
Uh arrtr^nrflnmir ownar ydu cJUl OfWlat ^aur tTwr bim 
r1«F*rt ft your ctaaatt fcarfrtoty OR fcweema a atochh>o drt- 
rntiuloi auppJymg «ur pmductai ru fatHi ttom and altuir 
uulFalai STjM ainail rt bg. Writ* HX i.UJlune pKi444 and 
nriaw To- Slart^: PraaMBrtl, P.O. Ben 100. PahnHaJ^nn. tU 
IWfiM USA 

ilLLItvt rOurrSELff 
Joifl It* fBfth* <H AfTWnCft a E nMaprinajura 
rAKITr«fiFlf.rSI I^ JDHBrda 
riHArtCTAL iP^DEF'C.HOEHL-t 
te^tfu a tJin^4Ju^» [HHL F-H I ^-j-j qualify 
|4«& urpwdai PROFIT POTEWTlAL H ,»QV«*rt 1 u{x 
No ■tprirw)C*rW1«444r> 



CALL NOW PC* a FREE riTui.i boiHhl 
i fv:}o s*3.ww.tn w:« w I- if-'SESt 
J.niial Armani Mnrh<irPHl. «"t 

BUSINESS SEflWcr 



PR0FTT AN0 PEA€E OF UiltD 

CAN YOUR INVESTMENTS EARN 40% 
ANNUALLY? 
An impeccably managed rij'ur^ podtoho. 
Principals only, tall tof Cull *5doai«- 

1-400-5334133 
fflDENDffUTlJRtS INC. 



BUSINESS SERVICES 



POLISHED SALES PROBE BY FAX 
Rani an MporlancrKl prn In wtfii* ucrunuKw adaX brp- 
churaa, uJpa lalWl Mwslfllai, diriKL mail ihilMjuju? 
tant A nluiMA- !--.' i.n «. ■ . ■.! i.u. r ;7 Rfti^F- A-Wnl*f: MO- 


HIGH POWERED MAPHETING Chjimplcaw.-np drag r 
nQ lq QfifMl hir*flt*a-, ivnyininQ Irm ign ^ M :vmnif 'Ji>pnn- 
^artiit-H yau oeah. Low coal program dctifa-iw: la ill ypur 
EXACT Ba^fl^phK, hftanwaj i^S ^dvaniiinQ ii*odl 
dataila cnl STRAKlrfTUNE MARKE1 IP*G AI U71 >W0 

PROTECTING yOUFI I-WVENTIOW COSTS LESS TKH.N yijU 

MIGHT THIWK 
i Are you dcvgnir>q A davooping a now produc I"' 
a MWHt P9U eqnaatamt titm^.\\na uivMllfli*H v>rn b 



TK^I T WAT UNTIL it ?> TOO LATE 
:>j|| Ji,iNN FLANAGAM. Ek-ulaw CQ f niam Ait^naj 

'Pal*nrt inruicaa NHinn^id* , irt« MiuT 
■F -n T^irpFi CflnaultalKMi 4 
"Hhjti Ouafltv Wnrtt ■ t^lo* Market Faaf 



cross Out The 
CROOKS 

Use HONE-fiTT TEST . ■ . i .1 Pt)LYC«AfH 
CROSS Q\}J crqj^t CMtaft li'e 

Lurn N-a P0S Curp. 
Box *62j? Chirago IL hOB4fl or 
1-IM.fi?l-4CltW 



CARPET 



OAJNFtT WVt^MVBWqQf] BJ.rv oifilSCT K DAVE 
7fl^ AJ MJfor Draflda. Sdact brand, ah/to, T«^»- 
FtiHr quo<aa>iarn04tfl> TC DMiUibubsr. Dadou. OA 

Buy Direct Save 40 to &0^i 
torratl'* 'CAPPET MILL STOflE'" 

(A MILL OWhED OUT LET] 
Big Mvinga — all quajiiH** biiatfWH A hemft caqHta A* 
major flbari incfudh^] StDinmualar^Prj fry Di<xmt, fiatma V 

Wo«ry frMH-n; by AHiaO. vu*a/ DawcHRi D«atnBlDckar ttf 
Monaontp. A dtrwra. FfitE aanajai Dga^ra. l-rfi, mkjE 1 15, 
».0 Don ilOO* Parq«t Rtl.J OrtOH. OA 30722 Ph. r ■ 
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Health 
Benefits 



Cafigrtm ti expect- 
ed to take a tun) 
look this year at 
propoxate to reform 
the TLS, health- 
care system. Some 
would compel em- 
ploy ere to offer 
health -cart- cowranc 
a* n condition of ftofa 
Currently . healthn 
vided by employer* s 
source of health lasu 




to their workers 

*ry benefit* pro- 
's the major 
nice far work- 



ers and their faztriflea. Such benefits 
cover 147 million Americana. 

Several of thie year's major legisla- 
tive proposal* wn likely In be ba^ed 
ins the "pay or play" appiN recum- 
mended laatyear by the bipartisan 
Pepper Commi**ion. 

That approach would require em- 
ployers either to provide specified 
health heneiits or to pay a oew pay* 
roll tax to fiaance a government-run 
health-care plan. 

The Chamber cif Commerce 
! udi^ves i iL.ii mam late> rei quiring em 
ployers tti offer health-care coverage 
and governing the cIl^jhti or financing 
of benefit plant? would fore* employ- 
era 10 reduce wages or betujfitft pre- 
fen-ed by their employees. Ami such 
mandates may make health insurance 
[on f^pensivc J or many firm-. 

A study by the Partners hip on 
Health* an and EinpluyTTwnL found 
thai Up to million worker* euukl 
lnso their Job* inebriation to man- 
date health benefit* is enacted. 

* l »MM r - your representative and 
jvnatorEr. Urgf them to oppose guv- 
enimcnt-rnandated health coverage 
and to supjHirt alternatives that vroultl 
make It easier for small businesses to 
offrr health insurance. 



Mandated 
Leave 



bla- 
nt 

lyers 
Ter up 



Employers can expert an other major 
congrt&sfoiud hattJe soon over man- 
ilalksMeavc legislation. 

House and Senate teave bills mLrn- 
rhKi.il this y«sir a* TUL 2 and S. «\ re 
iptddvo)y*do*iely resemi 
Linn vetoed lasl your by 1 
Bush. 

Tile hill.* WnUkl l>ir|Uirr 

with 5<i or more employe 
\ to 12 week* of Linpfliil, jial 
laave annually for a wort 
rkiue. illnesi*: the birth, cm [option, or 
serious illness of a child: or the sonouj? 
illness . if u depended! pnrem or 
| spouse. 

Th&j measure* aJao would require 
employers to continue licalLh-maur- 
aiiLV lienefitsi for employee-win leave. 

The U.S. Chamber of Commerce 
supports the cur- 
rent voluntary* 
flexible system 
that allows employ 
.■T- to offer benefits 
they liui afford and 
thai lln-ir i-rnjilfiy- 
ee* prefer. Legislit* 
r Luij Imposing spe- 
l i r 1 1. Iimyi' ri^iiiin?mei i.- 
eliminate that flexibility and pose par- 
ticular difficulties for smaller linns. 

1 'niter n m?mda!cd -leave law. htisj- 
ttfttseit would incur increased cohLh re 
Hilling front reduced pmluetivity and 
the hiring of replacement workers. 
Such a htw :ilsn wuuld jVn't-y many em- 
p1o>'«rs to reduce or elimmate othar 
^nefiijJuf tHJU'iitiaily greater value 
to their empiov-ef^, 

Contact your representative and 
ftuttatontp and urge them to opptwe 
mantlatiHl famil>/mi b diml-lwive tegi*- 
ktion, 




NntJ^jss'ji Bus!»t!?<^ MiLPi'li l!# 

A repair! mi ke> lutfielative Usiaiifl 
milk *iUifpeHtitirij= for t'ootLttliEJH 
Congress about them. Addrto^: 

Senates Wt^hirk^too, L),€, fflfeld; 
U.H. Honrtr- 1 if RepivsenLiilive*, 
W;whingion* D-(\ 2ftil5. 




Managing 
Solid Waste 



ConitlYrH-. 1* e34[K fc L't- 

vi\ tci dovou- a lot of 
attention thi* year 
to itmiiihorijrinjf the 
Resource Con«*r- 
vation and Recov- 
ery Act, the law 
that regulates the 
handling and disfM.-al of solirl wmi Urfr 
ardous waate^ A driving factor 'm thi? 
dnh»te will tw i the shortage of waste- 
di^H..-:d i-npadty fiu*ing runny t*ummu 
nitie*, piutlj 1 because public opinion 
has made it politically difficult to es- 
tablish new landfills and facilities for 
ron verting was to to energy- 

Tin: ^hortapes of dispusd «ipsicity 
have id ready IhI ta far-reaching, on- 
pnitf ical pmpu^alh thnl f^iupi irientA 
heheve would reduce lhi?arnuLint uf 
material destiiKMl fur dispaeal. Some 
of these prufx^ulas would* Tor exampto 
tuiii i-eriLiio prrnlucLs, ri^HLly regulate 
the wuyss LhjLT. frtht-r ])rudLicts are pro- 
duced and packaged fc and imposr man- 
datOiy rwyeUnfi goals, even when* 
markets for i.hi.' n^eyclfd inaterinl 
hjLveiinty«t rJevelofwl. 

The U.S, Chiunberof t'ujnuuifW 
jin|jport> fedeml efforts to provide 
^NLdaEm-lii ^l.iLU-aiitl local gm'em- 
meatj* for developing mtesnrated sohd- 
^-a.Hte management pUu^that include 
wwte rtHiuctinTi. recycBng, Indnerm* 
tii in, iind Lhr lw of bii[|fHI>. 

However, thf t'hamher oppOAMi 
counterproductive propciftnli— tmch 
[niriluct ha 0.4— which could leM to in- | 
creased waste and higher pruduri 
prices and w aste-dispowal cmi* for 
consumers, 

t'oiilsiel your ropr.-^-Mtanvr and 
^citatonv. I.-rgfc" ^u|>pnrt. iVir solW- 
wtu^tr I eolation that wimht ^ihuiv 
ade^LUUe iIih[hish] hi parity without 
itnpc^iii^ irnpi'ai-tlk-al restrict ioiih hi" 
tjaus. Kir i prodta'lK. 




""Btinfcaed j^nr ^ CTrtbafktd on a massive campaign to 
its jihritikinj? ranks. It:- key siLmtefcy is to pe-rstwtle 
■"figri'.Hjs [ 0 j U|! 4 H le^islniiidL jjivinj: workers the upper 
i nndi n hiu^^ining with manage 



ll!TTil|r 



miumgernent. 
sfwiritlc bill heinp puahed would haf ciripbyers from 

or workers who ym»iH on 



.^RpermaiH'ui repki<viir<-!ii s for * 
J** orwuJk off their fur virtu. 

tuiiun* win thai nilvnatnge, they believe, th«y will 
j. , J Vf?an ihi|imii :i h'. new iiavoLivi- iu offer prur'pectiio nwm 
«sr»_the ri^lu i,; (,i rike fin- virtuallv aiiv reason justified 

J^ 1 ' IVeuuso they w:im to iik- it 
I ^"^berwhip imiuoenifint, 
■io*,r te*a»t» iiirtbt that the 
™*«»ir£. wuukJ apply itnlv to 
Ui, »w members. 
Th« lf.& Charob^ of Con»- 
mh] .ahbr limine,* ormi. 
J*** <l.h 5 in V ; rh, bill port 
t '»'™'-v..i-. - hat civint; *mk 

^,11,"^ '" rt -- UirT ' u> ™ rl < 

uni! fItsar,v ntrt >* 1*™^ to 
J™| "wuheni hui wnuW apply 

_ *>■ civmpsiny whiti* two ur 

*i<l L Wrtrkt!rs l««ve a dispute 
*■ firm. 

aJ^'v'^nye™ *h" strike 
j^n-wly ,• nlklecj to nutnmui- 
- 7_mt.ljitHnif.ni ;„ their job* if 
an I Jll *> <»i|pwr| in 



fusing t .r ( f 



aUi'll Jl« 

J! U I 



f fUtli. 

?" 1 lf wnpkiyw* striko «,vor 
vX l;" JnH r f ""l^mrnl in- 

rSS'.^l^'^rH havn tin- 
^■JrafcpBrnaniidtrejiiHre- 

SC JT^ Ev " n * *«* '^»™ 
PfeftWi^ ri,liTiei,tly n|V K"nrnii 

in m * w im tt l u ^ aii'iit pomMi 

iri g Lhen^JJ " r ° nj i%^ continue r^ nuinjr liy repb 
1 W TjO ik -. i 11 a ^' rur ^ 1 '-^ lsi ^ 1 T 1 taw for more 
hni'h H M fcu ii,vwtvi. ft ri.sk.. Kiriplnvtw rink 




their ability to keep tiffift bii.sint^fia adoit tfaroujfh the cx- 
(leaieiive. time-wreununf! piwo?« nf hinnji rt piHix nienut;, 
and pmployf't.^ nsk loring their jnb^ tu i^pUieementii. 
These lighU nnd rak^giro both emplnyor Mini i>m}ilnyffe 
stH3Hg incentive* to resolve their different. 

If the hsibimv tlp^l in f;ivor^f Llir ernfiliivi- 1 *^, ui- it 
Muld be under the uniun-lmckiMl li^ishitiork, Mrikea would 
In* But m^ix 1 important, ntwny bui-in^eH 

would find It itnp J rofittibk* to uvctide lo potentially limitlei^ 
employee itimmihA M ttnd would be forced to terminate oper- 
ations. And when the hu*inea& 
^Mt^, sndnthejob^ 

Or^yn fated liibi ir dt^pt-inte- 
ly f^eekinif i\ majtir Ic^iHlative 
vieUjry tu slmiv up in Imm^. 
duwtihill rilitie marki^i by fiidtnjr 
pulitit-ol L'luut iiid siibstjuittid 
Jusfl of membership. Union tnem- 
bw*hip pnk«d it poreent of 
the hibcir force jji 11^15^ fell be- 
Inv, ^Ipeiri-nt ni JilM, ;imtis 

fEUW it] J] I4il*h klfcH U"i IK^Lieht. 

Tfn^ In I ior bitrate^' *L^>^l^u , .^ 
thai Lh^ umoi^ lh> rigfht for 
prt^in^! the bun **n sirikoj* re- 
plE«H mi ni^. With the l\S. in a 
ri-ei^»ion and nwiy huxine.^>i^ 
rafaiddg th*»ir work foiwft, 1*- 



isLfdtve 
mnof job 
m Iw n - 
ill.v no Cupi- 



workers 

ht to m-- 
va- 



twrhnpoji that a J 
drive eoutifi+^l mm 
pnneetiim U likel 
cesveni erympHthel 
id Hill. 

However* with 
rent, delicate bar 
between employen* and ^mploy- 
eew.even murejote wrald mr^ 
ly be U*X ami l h* economy finr 
therdkmpu-fl. Tfu* ver> julih 
tii*tl unInniK ju*e- sua cuftcerm-d jiIkhi 1 , pn^EfrEir^mn >l^k^ 

tli> WMjuler thjii ihe tffffcrbill \b n top lubur-uidott 
priority. TIil- frtH^doin to ^-uik ufFu job with tw ri*k in 
vnh-nl i-voiild he .lie uppeidifttf niemlH fc r^hip ]ure to offer si 
pruitppctive Uiiion memk^. Jn eiii^idennt: tin- M nker-n- 
pho^nn^nf. bill, ("nnpviifi w itl nuroly mih^e ;i briKte fm'i 
'hat appear- to Imv^ mnprd! the tuhor leaders prf^-injz fur 
it: Vno nn-Ti'i <loinK wnrkern Liny favnj-N by ^iuiniriU^in[C 
them the n>rhi i<» return a jnb jf it irn longer * m \i?-: * 



Nation'* Burinew Much I & 



fit. Jit tirt L Wilton 




In a flask 

Sports bvena who want to 
make it in the fast Lane 
Khciuld take i look at Flash 
Hnivtm^ These brightly eol- 
uruu 4-hy-A-inch fliwhrjurdja, 
from Flash Bowling Inc., of 
Avnndale. Ara* p show the 
best way tia piny 2iJ different 
spare cunibitiikliun^ Pur each 
shot, the cards illustrate and 
explain the path the bail 
should lake from the foul line 
to the pins* A gbftwyof 
bowling t^rms is included, 
ilonpf with n guide on equip- 
ment. 

Ffir your teiinuiiutefi who 
need h , & curd List* the flue 
points of courtesy* such as r 
"Don't kick or hit Lhe lane 
ecJtlip^liMlt. ,, 

Hot spots 

Hun wnrshiper*. nslftK, A 
new product may help you 
Um— not burn. 

Sun !Spoi>. nm 1 2': by Suri 
dirjMiir, Etii-., nf Newark, 
DeL t sure «mal3 t adherive yel- 
low spot* that indicate when 
sunfKm> n is Tii j longer effec- 
tive You place the Sun Spot* 
on your bathing suit or your 




body— any place that* ex* 
posed to Lhe slul Then apply 
your sunscreen, covering the 
— j .- jj> ;l» y»-iur hv«5\ 
When the sunacmeen wears 
off, the apot* will torn rod, 
telling ynu it's time to reap- 
ply your sunscreen. 

The greening of 

AMERICA 

You need iraver be fer from 
the 18th hole. Plant T N Putt- 

from Clyde Rubin Seed Ool 
Inc.,. of Hnywsird, Calif., let* 
you plant :i putting i/Teen in 
your n S i:n k yard The 
$44J& kit includes FenertiBS 
Creeping Bentgrtss seed, a 
Ikufpok*, n practice cup, fitep- 




by -step Lris:pjr:linrij- r pri >]>!■- 
rfjunal blueprints, and bonus 
coupons for saving* on gar- 
den too I* and golf accas*o- 

rk-h, i . v»l> U'ihiE\ Swd nays 
Lhjit 6(1 days after planting, 
you can be putting m horn*?. 

Follow the leader 

Golf to getting easier for uts 
walkers. With a new rvmote- 
conlrol devkti, the Lectronir 
Kaddy* we tun lead our bugs 
from tee to tee— or <?ven 
send them ahead. The rvruniv 
eontrti]. from Leetrunic 
Kiddy* of Boca Raton, Fla-. 
Lh made to go with the com- 
pany'* computerized golf bag 
carrier. 

Attach the device to ynur 
belt, and the U*ctn;nk 
KwldyV on -hoard micropro- 
cessor wilt guide twin bat- 
tery-powered mut^r* f^r ]> 




to go ahead, anil me« ■ i j i n\ 
the next tee. The Lectronic 
Kiidrjy can go where you 
send it — up and down hills 
ami even into the rough. 
The remote contruL eos* - 
the bag ib 8795. 

The sporting life 

Indoor sports take on new 
iritfLfcJiiiLi! \l* Spun*. ;l n.-u 
theme park in GockwyHvilt^, 
Md. The complex htkusen a 
l^,Uf)()-.Hquan>-ftM"jt indoor 
hatting range with cn^s i\va\ 
are UJfi feet deep, an 18-hole 
miniature ^olf tj«um» wtth 
muitij.ilc eSevutit-jL cfaajik'e-s, ii 
video and garner urcad e p a 
thiw-tee driving rarjge with 
digital] ^winj? analyzers, and 
TV monitor* showing contin- 
uouu sporti Action, 

Far ntntathl^tkc types, 
there's a Teenage Mutant 
Niirysi Turtle video giVtM 1 



Shape up 

A lut^c commute Ih no txcuse 
for being out of shape. While 
driving ) u work t yea can ht4p 
correct your double chin, 
Juki "lift chin wlightly and 
i.jjh.Ti and fliw<- mi m al ii 

though chewing^ 
r I Vk eserci^ comes from 

tiwu a publication of Boanl- 
room Classiest The nearly 
SflP'pa^e kwri4: includes i* 
xv i de: aj^ort.ment of hints, on 
fitncs* and exercise as well 
il information on alntfwt ev- 
ery other a^H^t uf iiail> 




lift — money munageini i int p 
wuwesa ttrntefljea, travml, 
marriage and family life, 
home owneriihi[n anil nhop- 
ping ftir your money's, worths 
Want to know how to rtore 
leftover wine? Freeze it in 
originul b*^tle, Thi*n dctunt 
the wine before &srv\t 




After being a professor, author 
and championship athlete, 
he was finally in a position to 
change the world. 



Some pt'upk have a talent for 
helping iho*e whose live* 
they' touch. But few have a wealth of 
talents thai can help the entire world 





Ami, hi: was even 
a stirting guard 
on three consecutive Pacific 

Conference championship basketball adiancetl *jlutiuro 
teams while at UCLA to a <m [prising variety 

If yuu uraiersund Buhl he of cummimkrMkjnft problems, 
combined hts unique 



Ralph liunche wanted to teach. 
So he became a professor at 
Harvard, arid later, the chairman ud 

polled science department at 
Howajd University. 

f ie wntfe two boob that look 
at race relations in the U.& and 
ihfwnrlcl 

As a noted statesman and 
Negotiator, Bunchy hi ih j United 
Nation* 1 commission dial eanii 
Arab-Israeli conflict in 1 04ft 

He was warded the Nobel 
few Prize, the residential 

of Freedom and 
^we than fifty honr^r)- 
fttim coikges and 

ft* ucrid 



abilities to meet and cacd 
at niatv* challenges. You'll 
understand the 
commitment of BellSouth. 

lnrJi\iduaDy t the 
companies of BellSouth 
are consickred aiming die 
best in their field, ftmught together, 
they can provide techrtQlqgk^lh' 



Em nil COWftNlft Of KLUiOUTW LVTfet>lWlll> 

many" worn id if ap mre govern mewiy 

fAcijjs^nrt/*in nivpufejf frArc«l \mttm iJVfin and 
mfarnuam uvrnti wlunm wj$uif$ i smptm^ gmmm 

(MM u$£tf*t fry htffcirn mntu the raw umtfi a 
dfc h : r jj? a 1*1 h tfh i \j\totttcf umtfui nf jn'JiwiFft t 1 injj&^uniniJinL 



"iv tutr* in nr. 




For the put dm 
annual survey by fanuna magazine. 
Knkir industry execuitvei have 
named BellSouth the most admired 
rclerammunrattcro enmpam tn 
he United Stales. 

Which means if you're looking 
at vuur own cummunkatkiris 

m 

needs, the companies 
ut IMiS -.mli runs Ih- 
just the partner 
touYc kicking ibr. 

After all when ytxi 
tan *urn>und a pnriNcm 

with remarkable talent, 
I no telling what 
ml rit'siduTHin 
vou'll nepudaie 




fn/br muthti Sr rt 



Orel* No 4 on R*id»r Sarvic* Cirtf 



SOUTH' 



hvtrylhinfl murine r /rom j Jfutfft** 



"I love to pay taxes." 

"Does/? t everybody? 

I don't mind paying my share, but every dollar I pay in (axes is a 
dollar I don '/ have for my employees, my business, or myself 

Lately, I've been working wish Connecticuf Mutual. 

I 'm learning (ax favored ways to give my people the benefits they 
deserve. 

And I'm doing long-range planning to make sure I get the most 
out of this business" 

In business, you never slop learning. From yoursell. And from 
others. Connecticut Mutual Life Insurance Company can help create 
financial solutions that benefit your employees, your company, and 
you. For more information call 1 aOO FOR CTML 

Success requires Blue Chip resources. 

Connecticut 
Mutual 

A mm CmyCaimmfi* fhrA^ttnut 

dkvriAbt &APT*a4to Irt CU l* lr^r<* C*TO^ 

Cifdt Mc* 40 on fl#id#r Strict C*fd 



